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1.‌ ‌Before‌ ‌You‌ ‌Hit‌ ‌the‌ ‌Road‌‌ ‌  

Welcome‌ ‌to‌ ‌your‌ ‌new‌ ‌Gogoro!‌ ‌Let‌ ‌us‌ ‌walk‌ ‌you‌ ‌through‌ ‌the‌ ‌right‌ ‌steps‌ ‌to‌ ‌operate‌ ‌your‌‌                               
Smartscooter®‌ ‌safely‌ ‌and‌ ‌maximize‌ ‌your‌ ‌riding‌ ‌experience.‌‌Please‌‌read‌‌this‌‌manual‌‌carefully‌‌                       
before‌ ‌you‌ ‌hit‌ ‌the‌ ‌road‌ ‌and‌ ‌make‌ ‌sure‌ ‌you‌ ‌meet‌ ‌all‌ ‌the‌ ‌following‌ ‌requirements:‌ ‌ 

● You‌ ‌already‌ ‌have‌ ‌a‌ ‌valid‌ ‌driving‌ ‌license.‌ ‌ 
● You‌‌know‌‌how‌‌to‌‌safely‌‌and‌‌correctly‌‌operate‌‌a‌‌vehicle‌‌of‌‌the‌‌class‌‌you‌‌are‌‌licensed‌‌to,‌‌                                 

and‌ ‌you‌ ‌are‌ ‌mentally‌ ‌and‌ ‌physically‌ ‌in‌ ‌proper‌ ‌condition.‌ ‌ 
● You‌ ‌fully‌ ‌understand‌ ‌how‌ ‌to‌ ‌correctly‌ ‌operate‌ ‌a‌ ‌Smartscooter®.‌ ‌ 
● You‌ ‌fully‌ ‌understand‌ ‌all‌ ‌the‌ ‌operational‌ ‌instructions,‌ ‌special‌ ‌notes‌ ‌and‌ ‌warnings‌‌                     

described‌ ‌in‌ ‌this‌ ‌manual.‌ ‌ 
If‌ ‌you‌ ‌have‌ ‌any‌ ‌questions‌ ‌concerning‌ ‌the‌ ‌operation‌ ‌or‌ ‌maintenance‌ ‌of‌ ‌your‌ ‌Smartscooter®,‌‌                         
please‌ ‌consult‌ ‌the‌ ‌Gogoro‌ ‌service‌ ‌center‌ ‌at‌ ‌0800-365-996.‌ ‌ 

‌ 
Have‌ ‌a‌ ‌safe‌ ‌and‌ ‌fun‌ ‌riding‌ ‌experience‌ ‌with‌ ‌Gogoro!‌‌ ‌  

‌ 

1.1‌ ‌How‌ ‌to‌ ‌Read‌ ‌the‌ ‌Footnotes‌ ‌ 
This‌ ‌manual‌ ‌highlights‌ ‌important‌ ‌information‌ ‌with‌ ‌the‌ ‌following‌ ‌symbols:‌ ‌ 

‌ 

‌ 
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  Warning:‌ ‌Extra‌ ‌care‌ ‌must‌ ‌be‌ ‌taken‌ ‌to‌ ‌avoid‌ ‌personal‌ ‌or‌ ‌vehicle‌ ‌damage.‌ ‌ 

  Note:‌ ‌Descriptions‌ ‌that‌ ‌need‌ ‌additional‌ ‌attention.‌ ‌ 

 
Gogoro‌‌service‌‌center‌‌features:‌‌Items‌‌which‌‌can‌‌only‌‌be‌‌adjusted,‌‌activated‌‌or‌‌deactivated‌‌by‌‌                           
the‌ ‌Gogoro‌ ‌service‌ ‌staff.‌ ‌ 

  Refer‌ ‌to‌ ‌the‌ ‌other‌ ‌section‌ ‌of‌ ‌this‌ ‌manual.‌ ‌ 



1.2‌ ‌Safety‌ ‌Notice‌ ‌ 
Make‌ ‌the‌ ‌most‌ ‌of‌ ‌the‌ ‌superior‌ ‌performance‌ ‌of‌ ‌Smartscooter®‌ ‌by‌ ‌following‌ ‌appropriate‌‌                       
handling‌‌and‌‌riding‌‌procedures.‌‌To‌‌protect‌‌yourself‌‌and‌‌others‌‌on‌‌the‌‌roads,‌‌please‌‌follow‌‌the‌‌                             
instructions‌ ‌listed‌ ‌below:‌ ‌ 

‌ 
‌ 
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Abstain‌‌from‌‌riding‌‌if‌‌you‌‌are‌‌under‌‌the‌‌influence‌‌of‌‌drugs‌‌or‌‌alcohol,‌‌or‌‌if‌‌you‌‌are‌‌not‌‌in‌‌a‌‌good‌‌                                         
physical‌ ‌or‌ ‌mental‌ ‌condition.‌ ‌ 

 
Observe‌ ‌traffic‌ ‌rules‌ ‌and‌ ‌pay‌ ‌attention‌ ‌to‌ ‌road‌ ‌and‌ ‌traffic‌ ‌conditions‌ ‌to‌ ‌avoid‌ ‌dangerous‌‌                           
situations‌ ‌proactively.‌ ‌ 

 
Always‌ ‌wear‌ ‌protective‌ ‌gear‌ ‌that‌ ‌meets‌ ‌the‌ ‌legal‌ ‌requirements,‌ ‌such‌ ‌as‌‌a‌‌helmet,‌‌and‌‌other‌‌                             
protective‌ ‌gear‌ ‌such‌ ‌as‌ ‌gloves‌ ‌and‌ ‌boots‌ ‌when‌ ‌necessary.‌ ‌ 

 
Perform‌ ‌basic‌ ‌inspections‌ ‌before‌ ‌every‌ ‌ride.‌ ‌Check‌ ‌lightings,‌ ‌brakes,‌ ‌tire‌ ‌tread‌ ‌and‌ ‌tire‌‌                         
pressure,‌ ‌as‌ ‌well‌ ‌as‌ ‌other‌ ‌potentially‌ ‌loose‌ ‌parts.‌ ‌Return‌ ‌to‌ ‌the‌ ‌Gogoro‌ ‌designated‌ ‌service‌‌                           
center‌ ‌if‌ ‌maintenance‌ ‌or‌ ‌repairs‌ ‌are‌ ‌necessary.‌ ‌ 

  Do‌ ‌turn‌ ‌the‌ ‌motor‌ ‌off,‌ ‌before‌ ‌you‌ ‌perform‌ ‌any‌ ‌inspection‌ ‌or‌ ‌maintenance‌ ‌work.‌ ‌ 

 
Please‌ ‌keep‌ ‌your‌ ‌Smartscooter®‌ ‌upright‌‌and‌‌reduce‌‌your‌‌speed‌‌when‌‌you‌‌pass‌‌the‌‌slippery‌‌                           
surfaces‌ ‌like‌ ‌wet‌ ‌traffic‌ ‌lines,‌ ‌manhole‌ ‌covers…‌ ‌etc.‌ ‌ 

 
If‌‌you‌‌need‌‌to‌‌brake‌‌on‌‌wet‌‌or‌‌slippery‌‌surfaces,‌‌apply‌‌the‌‌braking‌‌force‌‌slowly‌‌and‌‌gradually,‌‌to‌‌                                   
avoid‌ ‌tire‌ ‌skidding.‌ ‌ 

 
The‌‌torque‌‌of‌‌Smartscooter®‌‌is‌‌much‌‌stronger‌‌than‌‌traditional‌‌gas‌‌scooters,‌‌therefore,‌‌please‌‌                         
turn‌ ‌on‌ ‌“Smart‌ ‌Mode”‌ ‌and‌ ‌apply‌ ‌the‌ ‌throttle‌ ‌gently,‌ ‌to‌ ‌avoid‌ ‌tire‌ ‌skidding.‌ ‌ 

 
On‌ ‌wet‌ ‌or‌ ‌slippery‌ ‌surfaces,‌ ‌do‌ ‌not‌ ‌set‌ ‌the‌ ‌regenerative‌ ‌braking‌ ‌level‌ ‌to‌ ‌“Max”‌ ‌to‌ ‌avoid‌ ‌tire‌‌                                 
skidding.‌ ‌ 



1.2.1‌ ‌Check‌ ‌the‌ ‌Following‌ ‌Before‌ ‌Every‌ ‌Ride‌ ‌ 
● Make‌ ‌sure‌ ‌the‌ ‌tire‌ ‌pressure‌ ‌is‌ ‌within‌ ‌normal‌ ‌range,‌ ‌the‌ ‌suggested‌ ‌pressure:‌ ‌ 

○ Gogoro‌ ‌S1‌ ‌/‌ ‌1‌‌series:‌‌Front‌‌32‌‌psi,‌‌rear‌‌36‌‌psi.‌‌When‌‌the‌‌weather‌‌is‌‌cold‌‌or‌‌if‌‌                                   
you‌‌carry‌‌a‌‌passenger‌‌often,‌‌it‌‌is‌‌suggested‌‌to‌‌slightly‌‌increase‌‌the‌‌pressure‌‌to‌‌                           
front‌ ‌34‌ ‌psi‌ ‌and‌ ‌rear‌ ‌38‌ ‌psi.‌ ‌ 

○ Gogoro‌ ‌S2‌ ‌/‌ ‌2‌ ‌series:‌‌Front‌‌33‌‌psi,‌‌rear‌‌40‌‌psi.‌‌(Gogoro‌‌2‌‌Rumbler‌‌is‌‌front‌‌30‌‌                                 
psi,‌ ‌rear‌ ‌33‌ ‌psi)‌ ‌ 

○ Gogoro‌ ‌S3‌ ‌/‌ ‌3‌ ‌/‌ ‌VIVA‌ ‌XL‌ ‌series:‌ ‌Front‌ ‌33‌ ‌psi,‌ ‌rear‌ ‌40‌ ‌psi.‌ ‌ 
○ Gogoro‌ ‌VIVA‌ ‌/‌ ‌VIVA‌ ‌MIX‌ ‌series:‌ ‌Front‌ ‌32‌ ‌psi,‌ ‌rear‌ ‌36‌ ‌psi.‌ ‌ 

● The‌ ‌tire‌ ‌surface‌ ‌has‌ ‌no‌ ‌crack,‌ ‌damage,‌ ‌excessive‌ ‌abrasion,‌ ‌object‌ ‌punctures‌ ‌or‌‌                       
attachments.‌ ‌ 

● The‌ ‌tire‌ ‌treads‌ ‌have‌ ‌enough‌ ‌depth‌ ‌above‌ ‌0.8mm.‌ ‌ 
● The‌ ‌tension‌ ‌of‌ ‌the‌ ‌chain‌ ‌is‌ ‌proper,‌ ‌or‌ ‌any‌ ‌cleaning‌ ‌or‌ ‌lubrication‌ ‌is‌ ‌needed.‌ ‌ 
● The‌ ‌suspension‌ ‌or‌ ‌powertrain‌ ‌is‌ ‌not‌ ‌leaking‌ ‌and‌ ‌has‌ ‌no‌ ‌exterior‌ ‌anomaly.‌ ‌ 
● The‌ ‌cooling‌ ‌air‌ ‌intake‌ ‌or‌ ‌heat‌ ‌sink‌ ‌is‌ ‌clean‌ ‌and‌ ‌unobstructed.‌ ‌ 
● No‌ ‌warning‌ ‌symbol‌ ‌on‌ ‌the‌ ‌dashboard‌ ‌is‌ ‌lit‌ ‌after‌ ‌the‌ ‌system‌ ‌power‌ ‌is‌ ‌turned‌ ‌on.‌ ‌ 
● The‌ ‌batteries‌ ‌still‌ ‌have‌ ‌sufficient‌ ‌power‌ ‌for‌ ‌your‌ ‌trip.‌ ‌ 
● All‌‌handle‌‌switches‌‌and‌‌buttons,‌‌head‌‌and‌‌tail‌‌lights,‌‌turn‌‌signals,‌‌and‌‌horn‌‌are‌‌working‌‌                             

normally.‌ ‌ 
● Mirrors‌ ‌are‌ ‌clean‌ ‌and‌ ‌set‌ ‌to‌ ‌appropriate‌ ‌angles.‌ ‌ 
● The‌ ‌braking‌ ‌fluid‌ ‌level‌ ‌is‌ ‌appropriate,‌ ‌the‌ ‌entire‌ ‌braking‌ ‌system‌ ‌is‌ ‌working‌ ‌normally.‌ ‌ 
● The‌ ‌brake‌ ‌pads‌ ‌are‌ ‌not‌ ‌worn‌ ‌out‌ ‌and‌ ‌don’t‌ ‌need‌ ‌to‌ ‌be‌ ‌replaced.‌ ‌ 
● The‌ ‌electronic‌ ‌throttle‌ ‌and‌ ‌reverse‌ ‌throttle‌ ‌are‌ ‌working‌ ‌normally.‌ ‌ 
● Other‌ ‌items‌ ‌required‌ ‌by‌ ‌local‌ ‌regulations.‌ ‌ 

‌ 
‌ 

‌   
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The‌ ‌motor‌ ‌and‌ ‌gears‌ ‌are‌ ‌very‌‌powerful‌‌and‌‌dangerous.‌‌Always‌‌turn‌‌off‌‌system‌‌power‌‌before‌‌                             
you‌ ‌perform‌ ‌any‌ ‌inspection,‌ ‌adjustment,‌ ‌cleaning‌ ‌or‌ ‌maintenance‌ ‌work.‌ ‌ 

 
In‌ ‌case‌ ‌of‌ ‌any‌ ‌abnormality‌ ‌or‌ ‌uncertainty,‌ ‌please‌ ‌contact‌ ‌the‌ ‌Gogoro‌ ‌service‌ ‌center‌ ‌at‌‌                           
0800-365-996.‌ ‌ 



1.3‌ ‌Introduction‌ ‌of‌ ‌Gogoro‌ ‌Smartscooter®‌ ‌ 
Gogoro‌ ‌Smartscooter®‌ ‌is‌ ‌the‌ ‌world’s‌ ‌first‌ ‌high‌ ‌performance,‌ ‌low‌ ‌emission‌ ‌smart‌ ‌electric‌‌                       
2-wheel‌ ‌vehicle‌ ‌for‌ ‌personal‌ ‌transportation,‌ ‌and‌ ‌also‌ ‌the‌ ‌first‌ ‌Gogoro‌ ‌Network®‌ ‌integrated‌‌                       
product.‌ ‌Through‌ ‌the‌ ‌battery‌ ‌swapping‌ ‌system,‌ ‌Gogoro‌ ‌Network®‌ ‌brings‌ ‌the‌ ‌more‌‌efficient,‌‌                       
cleaner‌ ‌and‌ ‌more‌ ‌flexible‌ ‌future‌ ‌to‌ ‌you.‌ ‌ 

‌ 
1.3.1‌ ‌The‌ ‌Basic‌ ‌Operation‌ ‌Flow‌ ‌of‌ ‌Smartscooter®‌ ‌ 

Before‌ ‌you‌ ‌actually‌ ‌ride‌ ‌Smartscooter®,‌ ‌please‌ ‌take‌ ‌a‌ ‌look‌ ‌at‌ ‌its‌ ‌operation‌ ‌flow.‌ ‌ 
‌ 

● To‌ ‌use‌ ‌Smartscooter®,‌ ‌you‌ ‌must‌ ‌first‌ ‌unlock‌ ‌the‌ ‌handle‌ ‌and‌ ‌turn‌ ‌on‌ ‌the‌ ‌system‌ ‌power.‌ ‌ 
● When‌ ‌the‌ ‌system‌ ‌power‌ ‌is‌ ‌turned‌ ‌on,‌ ‌you‌ ‌will‌ ‌see‌ ‌the‌ ‌dashboard‌ ‌lights‌ ‌up.‌ ‌ 
● When‌ ‌the‌ ‌system‌ ‌power‌ ‌is‌ ‌on,‌ ‌you‌ ‌can‌ ‌perform‌ ‌some‌ ‌static‌ ‌operations,‌ ‌such‌ ‌as‌‌                           

operating‌ ‌the‌ ‌turn‌ ‌signal,‌ ‌honking‌ ‌the‌ ‌horn,‌ ‌checking‌ ‌the‌ ‌mileage,‌ ‌and‌ ‌pairing‌ ‌the‌‌                         
smartphone,‌ ‌etc.‌ ‌However,‌ ‌the‌ ‌motor‌ ‌is‌ ‌still‌ ‌off,‌ ‌so‌‌the‌‌Smartscooter®‌‌has‌‌no‌‌power‌‌                           
yet‌ ‌and‌ ‌cannot‌ ‌be‌ ‌ridden.‌ ‌ 

● You‌ ‌must‌ ‌turn‌ ‌on‌ ‌the‌‌motor‌‌first,‌‌and‌‌then‌‌you‌‌can‌‌use‌‌the‌‌electronic‌‌throttle‌‌on‌‌your‌‌                                 
right‌ ‌hand‌ ‌side‌ ‌to‌ ‌adjust‌ ‌the‌ ‌power‌ ‌output‌ ‌and‌ ‌start‌ ‌to‌ ‌ride.‌ ‌ 

‌ 
The‌ ‌following‌ ‌chart‌ ‌briefly‌ ‌describes‌ ‌the‌ ‌general‌ ‌process‌ ‌and‌ ‌reference‌ ‌chapters‌ ‌for‌ ‌starting‌‌                         
and‌ ‌ending‌ ‌the‌ ‌ride.‌ ‌You‌ ‌will‌ ‌find‌ ‌more‌ ‌details‌ ‌in‌ ‌other‌ ‌chapters‌ ‌of‌ ‌this‌ ‌manual.‌ 

‌ 

‌ 
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The‌‌different‌‌Smartscooter®‌‌models‌‌offer‌‌several‌‌different‌‌types‌‌of‌‌“keys”‌‌to‌‌unlock‌‌or‌‌turn‌‌off‌‌                             
and‌ ‌lock‌ ‌Smartscooter®,‌ ‌and‌ ‌open‌ ‌the‌ ‌under‌ ‌seat‌ ‌compartment.‌ ‌The‌ ‌basic‌ ‌operation‌ ‌of‌‌                         
wireless‌ ‌key‌ ‌models‌ ‌is‌ ‌basically‌ ‌the‌ ‌same‌ ‌with‌ ‌the‌ ‌mechanical‌ ‌key‌ ‌models,‌ ‌only‌ ‌with‌ ‌slight‌‌                             
differences.‌ ‌ 

  Refer‌ ‌to‌ ‌"1.3.2‌ ‌Keys‌ ‌of‌ ‌Smartscooter®"‌ ‌for‌ ‌the‌ ‌introduction‌ ‌to‌ ‌“keys”.‌ ‌ 



1.3.2‌ ‌Keys‌ ‌of‌ ‌Smartscooter®‌ ‌ 
‌ 

Smartscooter®‌ ‌can‌ ‌be‌ ‌divided‌ ‌into‌ ‌2‌ ‌major‌ ‌groups:‌ ‌"Mechanical‌ ‌Key‌ ‌Models"‌ ‌and‌ ‌"Keyless‌‌                         
Models".‌‌Depending‌‌on‌‌the‌‌specific‌‌model,‌‌your‌‌Smartscooter®‌‌will‌‌be‌‌equipped‌‌with‌‌different‌‌                         
types‌ ‌of‌ ‌"keys"‌ ‌for‌ ‌powering‌ ‌on‌ ‌/‌ ‌off,‌ ‌locking‌ ‌/‌ ‌unlocking,‌ ‌and‌ ‌opening‌ ‌the‌ ‌under‌ ‌seat‌‌                               
compartment.‌ ‌ 

‌ 
In‌ ‌addition‌ ‌to‌ ‌the‌ ‌traditionally‌ ‌recognized‌ ‌“mechanical‌ ‌keys”,‌ ‌some‌ ‌more‌ ‌advanced‌ ‌and‌‌                       
anti-theft‌ ‌devices‌ ‌such‌ ‌as‌ ‌"iQ‌ ‌System®‌ ‌Smart‌ ‌Key",‌ ‌"iQ‌ ‌System®‌ ‌Smart‌ ‌Keycard"‌ ‌and‌‌                         
"Smartphone‌ ‌with‌ ‌Gogoro®‌ ‌App"‌ ‌are‌ ‌also‌ ‌provided.‌ ‌ 

‌ 
Mechanical‌ ‌key‌ ‌models‌ ‌ 

● These‌ ‌models‌ ‌can‌ ‌only‌ ‌use‌ ‌traditional‌ ‌mechanical‌ ‌keys,‌ ‌and‌ ‌cannot‌ ‌use‌ ‌wireless,‌‌                       
contactless‌ ‌methods‌ ‌to‌ ‌power‌ ‌on‌ ‌/‌ ‌off.‌ ‌ 

‌ 
Keyless‌ ‌models‌ ‌ 

● These‌‌models‌‌can‌‌use‌‌contactless‌‌methods‌‌including‌‌iQ‌‌System®‌‌Smart‌‌Key‌‌(a‌‌round‌‌                         
key‌ ‌fob),‌ ‌iQ‌ ‌System®‌ ‌Smart‌ ‌Keycard‌ ‌(a‌ ‌credit‌ ‌card‌ ‌sized‌‌plastic‌‌card),‌‌and‌‌Gogoro®‌‌                           
App.‌ ‌(The‌ ‌compatibility‌ ‌may‌ ‌vary‌ ‌depending‌ ‌on‌ ‌the‌ ‌model‌ ‌year‌ ‌of‌ ‌Smartscooter®)‌ ‌ 

‌ 
‌ 
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Gogoro‌ ‌S1‌ ‌/‌ ‌1‌ ‌series‌ ‌support‌ ‌iQ‌ ‌System®‌ ‌Smart‌ ‌Keycard‌ ‌starting‌ ‌from‌ ‌model‌ ‌year‌ ‌2020.‌ ‌ 
Gogoro‌‌S2‌‌/‌‌2‌‌series‌‌keyless‌‌models‌‌support‌‌iQ‌‌System®‌‌Smart‌‌Keycard‌‌starting‌‌from‌‌model‌‌                             
year‌ ‌2020.‌ ‌ 
Gogoro‌ ‌S3‌ ‌/‌ ‌3‌ ‌/‌ ‌VIVA‌ ‌/‌ ‌VIVA‌ ‌MIX‌ ‌/‌ ‌VIVA‌ ‌XL‌ ‌all‌ ‌keyless‌ ‌models‌ ‌support‌ ‌iQ‌ ‌System®‌ ‌Smart‌‌                                     
Keycard.‌ ‌ 

  All‌ ‌keyless‌ ‌models‌ ‌regardless‌ ‌of‌ ‌model‌ ‌year‌ ‌support‌ ‌iQ‌ ‌System®‌ ‌Smart‌ ‌Key‌ ‌(key‌ ‌fob).‌ ‌ 

 
Although‌ ‌the‌ ‌mechanical‌ ‌key‌ ‌models‌ ‌cannot‌ ‌use‌ ‌the‌ ‌Gogoro®‌‌App‌‌for‌‌some‌‌operations‌‌like‌ ‌                           
powering‌ ‌on‌ ‌/‌ ‌off,‌ ‌or‌ ‌open‌ ‌the‌ ‌under‌ ‌seat‌ ‌compartment,‌ ‌they‌ ‌can‌ ‌still‌ ‌use‌ ‌other‌‌convenient‌‌                               
functions‌ ‌of‌ ‌the‌ ‌Gogoro®‌ ‌App‌ ‌and‌ ‌enjoy‌ ‌smart‌ ‌services‌ ‌that‌ ‌keep‌ ‌up-to-date.‌ ‌ 

 
Each‌ ‌Smartscooter®‌ ‌is‌ ‌equipped‌ ‌with‌ ‌two‌ ‌"keys"‌ ‌(key‌ ‌fob,‌ ‌card‌ ‌or‌ ‌mechanical‌ ‌key).‌ ‌Please‌‌                           
place‌‌the‌‌one‌‌you‌‌don't‌‌use‌‌frequently‌‌where‌‌you‌‌can‌‌get‌‌it.‌‌If‌‌you‌‌accidentally‌‌lock‌‌the‌‌key‌‌or‌‌                                     
smartphone‌ ‌in‌ ‌the‌ ‌under‌ ‌seat‌‌compartment,‌‌or‌‌accidentally‌‌lose‌‌or‌‌damage‌‌the‌‌key,‌‌you‌‌can‌‌                             
still‌ ‌use‌ ‌the‌ ‌other.‌ ‌ 

 
If‌ ‌you‌ ‌accidentally‌ ‌lock‌ ‌the‌ ‌key‌ ‌or‌ ‌smartphone‌ ‌in‌ ‌the‌ ‌under‌ ‌seat‌ ‌compartment,‌‌or‌‌the‌‌key‌‌is‌‌                                 
accidentally‌ ‌lost‌ ‌or‌ ‌damaged,‌ ‌and‌‌you‌‌cannot‌‌obtain‌‌another‌‌key,‌‌please‌‌contact‌‌the‌‌Gogoro‌‌                           
customer‌ ‌service‌ ‌center‌ ‌to‌ ‌move‌ ‌your‌ ‌Smartscooter®‌ ‌to‌ ‌the‌ ‌nearest‌ ‌service‌ ‌center,‌ ‌and‌ ‌let‌‌                           
Gogoro‌ ‌authorized‌ ‌technician‌ ‌help‌ ‌you.‌ ‌ 

 
If‌ ‌your‌ ‌Smartscooter®‌ ‌comes‌ ‌with‌ ‌iQ‌ ‌System®‌ ‌Smart‌ ‌Keycard‌ ‌as‌ ‌standard,‌ ‌you‌ ‌can‌ ‌still‌‌                           
purchase‌ ‌iQ‌ ‌System®‌ ‌Smart‌ ‌Key‌ ‌(key‌ ‌fob)‌ ‌as‌ ‌additional.‌ ‌Please‌ ‌contact‌ ‌Gogoro‌ ‌service‌ ‌center.‌ ‌ 

   



1.3.2.1‌ ‌Mechanical‌ ‌Key‌ ‌ 
‌ 

‌ 

For‌ ‌users‌ ‌who‌ ‌are‌ ‌accustomed‌ ‌to‌ ‌traditional‌ ‌gas‌ ‌scooters,‌ ‌Gogoro‌‌provides‌‌models‌‌that‌‌still‌‌                           
use‌‌traditional‌‌mechanical‌‌keys.‌‌Just‌‌insert‌‌the‌‌key‌‌into‌‌the‌‌main‌‌switch‌‌and‌‌turn,‌‌you‌‌can‌‌lock‌‌                                 
/‌‌unlock‌‌the‌‌handle‌‌bar,‌‌switch‌‌the‌‌system‌‌power‌‌on‌‌/‌‌off,‌‌or‌‌open‌‌the‌‌under‌‌seat‌‌compartment‌‌                                   
without‌ ‌changing‌ ‌old‌ ‌habits.‌ ‌ 

 ‌‌For‌ ‌detailed‌ ‌operation‌ ‌methods,‌ ‌refer‌ ‌to‌ ‌the‌ ‌section‌ ‌"3.‌ ‌Getting‌ ‌ready‌ ‌to‌ ‌go".‌ ‌ 
‌ 

‌ 

‌ 

‌   

10‌ ‌ 

 
Mechanical‌ ‌key‌ ‌models‌ ‌do‌ ‌not‌ ‌support‌ ‌iQ‌ ‌System®‌ ‌Smart‌ ‌Key,‌‌iQ‌‌System®‌‌Smart‌‌Keycard‌‌                           
and‌‌Gogoro®‌‌App‌‌for‌‌powering‌‌on‌‌unlocking,‌‌powering‌‌off‌‌locking,‌‌or‌‌under‌‌seat‌‌compartment‌‌                           
opening.‌ ‌ 

 
Although‌ ‌the‌ ‌mechanical‌ ‌key‌ ‌models‌ ‌cannot‌ ‌use‌ ‌the‌ ‌Gogoro®‌‌App‌‌for‌‌some‌‌operations‌‌like‌ ‌                           
powering‌ ‌on‌ ‌/‌ ‌off,‌ ‌or‌ ‌open‌ ‌the‌ ‌under‌ ‌seat‌ ‌compartment,‌ ‌they‌ ‌can‌ ‌still‌ ‌use‌ ‌other‌‌convenient‌‌                               
functions‌ ‌of‌ ‌the‌ ‌Gogoro®‌ ‌App‌ ‌and‌ ‌enjoy‌ ‌smart‌ ‌services‌ ‌that‌ ‌keep‌ ‌up-to-date.‌ ‌ 



1.3.2.2‌ ‌iQ‌ ‌System®‌ ‌Smart‌ ‌Key‌ ‌ 
‌ 

‌ 
‌ 

By‌‌pressing‌‌the‌‌button‌‌within‌‌a‌‌few‌‌meters‌‌away‌‌from‌‌your‌‌Smartscooter®,‌‌you‌‌can‌‌power‌‌on‌‌                               
/‌ ‌off‌ ‌the‌ ‌system,‌ ‌lock‌ ‌/‌ ‌unlock‌ ‌the‌ ‌handle‌ ‌bar,‌ ‌and‌ ‌open‌ ‌the‌ ‌under‌ ‌seat‌ ‌compartment.‌‌ ‌  

● Short‌ ‌press‌ ‌to‌ ‌turn‌ ‌on‌ ‌/‌ ‌off‌ ‌the‌ ‌system‌ ‌power.‌ ‌ 
● Long‌ ‌press‌ ‌to‌ ‌open‌ ‌the‌ ‌under‌ ‌seat‌ ‌compartment.‌ ‌ 
‌‌For‌ ‌detailed‌ ‌operation‌ ‌methods,‌ ‌refer‌ ‌to‌ ‌"3.‌‌Getting‌‌Ready‌‌to‌‌Go"‌‌-‌ ‌"Turn‌‌on‌‌the‌‌system‌‌                                 

power‌ ‌and‌ ‌unlock‌ ‌the‌ ‌handle".‌ ‌ 
‌ 

‌ 

‌   
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Disassembling‌‌the‌‌iQ‌‌System®‌‌Smart‌‌Key‌‌by‌‌yourself‌‌may‌‌cause‌‌damage,‌‌and‌‌the‌‌warranty‌‌of‌‌                             
the‌ ‌iQ‌ ‌System®‌ ‌Smart‌ ‌Key‌ ‌will‌ ‌be‌ ‌void.‌ ‌ 

 
When‌ ‌there‌ ‌is‌ ‌strong‌ ‌electromagnetic‌‌signal‌‌interference‌‌nearby‌‌(such‌‌as‌‌telecommunications‌‌                     
base‌ ‌station),‌ ‌the‌ ‌effective‌ ‌distance‌ ‌of‌ ‌the‌ ‌wireless‌ ‌signal‌ ‌may‌ ‌be‌ ‌shortened,‌ ‌resulting‌‌in‌‌the‌                             
inability‌‌to‌‌power‌‌on‌‌and‌‌off.‌‌At‌‌this‌‌time,‌‌please‌‌try‌‌to‌‌put‌‌the‌‌iQ‌‌System®Smart‌‌Key‌‌close‌‌to‌‌                                     
Smartscooter®,‌ ‌and‌ ‌press‌ ‌the‌ ‌button‌ ‌firmly.‌ ‌ 

 
The‌ ‌iQ‌ ‌System®‌ ‌Smart‌ ‌Key‌ ‌has‌ ‌a‌‌battery‌‌inside.‌‌When‌‌the‌‌battery‌‌is‌‌low,‌‌the‌‌Gogoro®‌‌App‌‌                                 
and‌‌GoStation®‌‌will‌‌pop‌‌up‌‌a‌‌notification‌‌to‌‌remind‌‌you‌‌to‌‌go‌‌to‌‌the‌‌Gogoro‌‌service‌‌center‌‌to‌‌                                   
replace‌ ‌the‌ ‌battery.‌ ‌ 



1.3.2.3‌ ‌iQ‌ ‌System®‌ ‌Smart‌ ‌Keycard‌ ‌ 

‌ 

‌ 

● Swipe‌‌iQ‌‌System®‌‌Smart‌‌Keycard‌‌(featuring‌‌contactless‌‌communication‌‌ability)‌‌near‌‌iQ‌‌                     
System®‌ ‌Smart‌ ‌Keycard‌ ‌sensor‌ ‌to‌ ‌easily‌ ‌lock‌ ‌or‌ ‌unlock‌ ‌your‌ ‌Smartscooter®.‌ ‌ 

● To‌ ‌open‌ ‌the‌ ‌under‌ ‌seat‌ ‌compartment‌ ‌when‌ ‌the‌ ‌power‌ ‌is‌ ‌off,‌ ‌press‌ ‌and‌ ‌hold‌ ‌the‌ ‌                             
"Seat‌ ‌Open‌ ‌Button",‌ ‌and‌ ‌then‌ ‌touch‌ ‌the‌ ‌card‌ ‌to‌ ‌the‌ ‌‌card‌ ‌sensor.‌ ‌ 

● The‌ ‌location‌ ‌of‌ ‌iQ‌ ‌System®‌ ‌Smart‌ ‌Keycard‌ ‌sensor‌ ‌varies‌ ‌by‌ ‌model,‌ ‌as‌ ‌shown‌ ‌in‌ ‌the‌‌                             
figure‌ ‌below:‌ ‌ 

‌ 

‌ 
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‌  ‌   

S1‌ ‌/‌ ‌1‌ ‌Series:‌ ‌Rear‌ ‌left‌  ‌  S2‌ ‌/‌ ‌2‌ ‌Series:‌ ‌Under‌ ‌right‌ ‌handle‌ 

‌ 

‌ 

S3‌ ‌/‌ ‌3‌ ‌/‌ ‌VIVA‌ ‌MIX‌ ‌&‌ ‌XL‌ ‌Series:‌ ‌Dashboard‌  ‌  VIVA‌ ‌Series:‌ ‌Rear‌ ‌left‌ 



‌ 

‌ 

‌   
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Please‌‌preserve‌‌the‌‌iQ‌‌System®‌‌Smart‌‌Keycard‌‌carefully,‌‌do‌‌not‌‌bend,‌‌cut,‌‌or‌‌expose‌‌it‌‌under‌‌                               
direct‌ ‌sunlight.‌ ‌ 

 
Gogoro‌ ‌S1‌ ‌/‌ ‌1‌  ‌/‌ ‌S2‌ ‌/‌ ‌2‌ ‌series‌ ‌start‌ ‌from‌ ‌model‌ ‌year‌  ‌2020,‌  ‌Gogoro‌ ‌S3‌ ‌/‌ ‌3‌ ‌/‌ ‌VIVA‌ ‌/‌ ‌VIVA‌ ‌MIX‌ ‌/‌‌ 
VIVA‌ ‌XL‌ ‌all‌ ‌model‌ ‌years,‌ ‌the‌ ‌wireless‌ ‌models‌ ‌support‌ ‌iQ‌ ‌System®‌ ‌Keycard‌ ‌and‌ ‌Smart‌ ‌Coin‌。‌ ‌ 

 
Do‌ ‌not‌ ‌use‌ ‌more‌ ‌than‌ ‌one‌ ‌iQ‌ ‌System®‌ ‌Smart‌ ‌Keycard‌ ‌at‌ ‌the‌ ‌same‌ ‌time‌ ‌to‌ ‌prevent‌‌sensor‌‌                                 
error.‌ ‌ 

  Do‌ ‌not‌ ‌place‌ ‌the‌ ‌iQ‌ ‌System®‌ ‌Smart‌ ‌Keycard‌ ‌with‌ ‌a‌ ‌metal‌ ‌item‌ ‌when‌ ‌using.‌ ‌ 

 
Smartscooter®‌‌might‌‌not‌‌respond‌‌to‌‌your‌‌iQ‌‌System®‌‌Smart‌‌Keycard‌‌if‌‌you‌‌swipe‌‌it‌‌too‌‌fast‌‌or‌‌                                 
place‌ ‌it‌ ‌not‌ ‌close‌ ‌enough‌ ‌to‌ ‌the‌ ‌sensor,‌ ‌simply‌ ‌wait‌ ‌a‌ ‌moment‌ ‌and‌ ‌swipe‌ ‌it‌ ‌again.‌ ‌ 



1.3.2.4‌ ‌Gogoro‌ ‌Smart‌ ‌Coin‌ ‌ 

‌ 

● In‌ ‌addition‌ ‌to‌ ‌the‌ ‌standard‌ ‌iQ‌ ‌System®‌ ‌Smart‌ ‌Keycard,‌ ‌you‌ ‌can‌ ‌also‌ ‌purchase‌ ‌the‌‌                           
Gogoro‌‌Smart‌‌Coin‌‌as‌‌the‌‌key.‌‌It’s‌‌as‌‌small‌‌as‌‌a‌‌coin,‌‌and‌‌combined‌‌with‌‌a‌‌silicon‌‌wrist‌‌                                   
band‌‌or‌‌a‌‌silicon‌‌pendant‌‌for‌‌easy‌‌carrying,‌‌and‌‌minimize‌‌the‌‌risk‌‌of‌‌accidentally‌‌leaving‌‌                             
the‌ ‌key‌ ‌in‌ ‌the‌ ‌underseat‌ ‌trunk.‌ ‌ 

● The‌ ‌usage‌ ‌is‌ ‌the‌ ‌same‌ ‌as‌ ‌the‌ ‌iQ‌ ‌System®‌ ‌Smart‌ ‌Keycard.‌ ‌ 

‌   
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1.3.2.5‌ ‌Smartphone‌ ‌as‌ ‌Key‌ ‌ 
‌ 

‌ 
‌ 

If‌ ‌your‌ ‌smartphone‌‌has‌‌Gogoro®‌‌App‌‌installed‌‌and‌‌paired‌‌with‌‌your‌‌Smartscooter®,‌‌you‌‌can‌‌                           
use‌‌Gogoro®‌‌App‌‌to‌‌power‌‌on‌‌/‌‌off,‌‌lock‌‌/‌‌unlock,‌‌and‌‌open‌‌the‌‌under‌‌seat‌‌compartment.‌‌‌(‌ ‌                                   
Refer‌ ‌to‌ ‌"6.‌ ‌Using‌ ‌Gogoro®‌ ‌App")‌ ‌ 

‌ 

There‌ ‌are‌ ‌two‌ ‌ways‌ ‌to‌ ‌use‌ ‌the‌ ‌smartphone‌ ‌as‌ ‌key:‌ ‌ 
‌ 

● Method‌ ‌1,‌ ‌as‌ ‌remote‌ ‌control:‌ ‌ 
○ Normal‌ ‌switch‌ ‌on‌ ‌/‌ ‌off:‌ ‌‌By‌‌‌tapping‌‌the‌‌“Lock”‌‌icon‌‌on‌‌the‌‌screen‌‌of‌‌the‌‌App,‌‌                               

widget‌ ‌or‌ ‌Apple‌ ‌Watch,‌ ‌you‌ ‌can‌ ‌turn‌ ‌the‌ ‌power‌ ‌on‌ ‌/‌ ‌off;‌‌tap‌‌the‌‌“Seat‌‌open”‌‌                               
icon‌ ‌to‌ ‌open‌ ‌the‌ ‌under‌ ‌seat‌ ‌compartment.‌ 

○ Security‌ ‌boost‌ ‌(Password‌ ‌lock):‌ ‌‌By‌ ‌tapping‌ ‌the‌ ‌"Coded‌ ‌Lock"‌ ‌icon‌ ‌on‌ ‌the‌‌                       
screen‌ ‌of‌ ‌the‌ ‌App,‌ ‌widget‌ ‌or‌ ‌Apple‌ ‌Watch‌ ‌to‌ ‌turn‌ ‌off‌ ‌the‌ ‌system.‌ ‌When‌ ‌the‌‌                             
system‌ ‌power‌ ‌is‌ ‌turned‌ ‌on‌ ‌again,‌ ‌you‌ ‌need‌ ‌to‌ ‌enter‌ ‌a‌ ‌password‌ ‌or‌ ‌use‌‌                           
biometric‌ ‌authentication‌ ‌(e.g.‌ ‌fingerprint‌‌or‌‌face‌‌ID)‌‌of‌‌your‌‌smartphone‌‌to‌‌turn‌‌                       
on‌ ‌the‌ ‌motor.‌ ‌(‌  ‌‌Refer‌ ‌to‌ ‌"3.‌ ‌Getting‌ ‌Ready‌ ‌to‌ ‌Go”‌ ‌-‌ ‌"Security‌ ‌boost").‌ ‌ 

‌ 
● Method‌ ‌2,‌ ‌as‌ ‌proximity‌ ‌key‌ ‌(Smart‌ ‌Keyless):‌ ‌ 

○ You‌‌don’t‌‌need‌‌to‌‌take‌‌out‌‌your‌‌smartphone‌‌or‌‌key,‌‌just‌‌bring‌‌your‌‌phone‌‌close‌‌                             
to‌ ‌your‌ ‌Smartscooter®,‌ ‌and‌ ‌the‌ ‌system‌ ‌will‌ ‌sense‌ ‌the‌ ‌proximity‌ ‌of‌ ‌your‌                       
smartphone.‌ ‌The‌ ‌dashboard‌ ‌ ‌"iQ‌ ‌System®"‌ ‌icon‌ ‌will‌ ‌light‌ ‌up.‌ ‌At‌‌this‌‌time,‌‌                         
press‌ ‌the‌ ‌ ‌"Start‌ ‌Button"‌ ‌to‌ ‌directly‌ ‌turn‌ ‌the‌ ‌system‌ ‌on‌ ‌and‌ ‌unlock‌ ‌the‌‌                         
handle,‌ ‌or‌ ‌press‌ ‌the‌ ‌ ‌"seat‌ ‌open‌ ‌button"‌ ‌to‌ ‌open‌ ‌the‌ ‌under‌ ‌seat‌‌                       
compartment.‌ ‌Similarly,‌ ‌when‌‌you‌‌gradually‌‌move‌‌away‌‌with‌‌your‌‌smartphone,‌‌                   
the‌ ‌system‌ ‌will‌ ‌automatically‌ ‌shut‌ ‌down.‌ ‌ 

○ This‌ ‌function‌ ‌needs‌ ‌to‌ ‌be‌ ‌turned‌ ‌on‌ ‌in‌ ‌Gogoro®‌ ‌App.‌ ‌ 
‌ 

‌ 
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Due‌‌to‌‌the‌‌variety‌‌of‌‌smartphone‌‌models,‌‌there‌‌may‌‌be‌‌unpredictable‌‌compatibility‌‌and‌‌stability‌‌                           
issues.‌ ‌Therefore,‌ ‌Gogoro‌ ‌does‌ ‌not‌ ‌guarantee‌ ‌that‌ ‌all‌ ‌smartphone‌ ‌brands‌ ‌and‌ ‌models‌ ‌can‌‌                         
download‌‌or‌‌use‌‌Gogoro®‌‌App,‌‌nor‌‌does‌‌it‌‌guarantee‌‌that‌‌the‌‌connection‌‌between‌‌the‌‌mobile‌‌                             
phone‌ ‌and‌ ‌Smartscooter®‌ ‌is‌ ‌stable‌ ‌and‌ ‌reliable‌ ‌under‌ ‌all‌ ‌conditions.‌ ‌ 
Therefore,‌‌if‌‌you‌‌use‌‌smartphone‌‌as‌‌key,‌‌please‌‌be‌‌sure‌‌to‌‌also‌‌carry‌‌your‌‌iQ‌‌System®‌‌Smart‌‌                                 
Keycard‌‌or‌‌iQ‌‌System®‌‌Smart‌‌Key‌‌with‌‌you‌‌in‌‌case‌‌temporary‌‌drop‌‌of‌‌the‌‌connection‌‌and‌‌you‌‌                                 
cannot‌ ‌turn‌ ‌the‌ ‌power‌ ‌on.‌ ‌ 

 
Mechanical‌‌key‌‌models‌‌can‌‌only‌‌use‌‌the‌‌"Security‌‌boost"‌‌function,‌‌and‌‌cannot‌‌use‌‌the‌‌mobile‌‌                             
phone‌ ‌as‌ ‌a‌ ‌remote‌ ‌control,‌ ‌nor‌ ‌can‌ ‌they‌ ‌use‌ ‌the‌ ‌proximity‌ ‌key‌ ‌function.‌ ‌ 



1.4‌ ‌Introduction‌ ‌to‌ ‌Gogoro‌ ‌Network®‌ ‌Battery‌ ‌ 

‌ 
Gogoro‌ ‌Network®‌ ‌Battery‌ ‌is‌ ‌the‌ ‌power‌‌source‌‌of‌‌Smartscooter®,‌‌and‌‌it‌‌is‌‌also‌‌an‌‌important‌‌                             
composition‌ ‌of‌ ‌the‌ ‌iQ‌ ‌System®.‌ ‌ 

‌ 
It‌ ‌has‌ ‌the‌ ‌following‌ ‌features:‌ ‌ 

● High‌‌power‌‌density:‌‌One‌‌Gogoro‌‌Network®‌‌Battery‌‌weighs‌‌only‌‌about‌‌9‌‌kg,‌‌yet‌‌it‌‌can‌‌                             
provide‌ ‌more‌ ‌than‌ ‌4‌ ‌kW‌ ‌of‌ ‌power,‌ ‌and‌ ‌two‌ ‌batteries‌ ‌can‌ ‌exceed‌ ‌8‌ ‌kW,‌ ‌giving‌‌                             
Smartscooter®‌ ‌all‌ ‌the‌ ‌power‌ ‌it‌ ‌needs.‌ ‌ 

● Multiple‌ ‌layers‌ ‌of‌‌safety‌‌protection:‌‌The‌‌advanced‌‌BMS‌‌(Battery‌‌Management‌‌System)‌‌                     
and‌ ‌sturdy‌ ‌physical‌ ‌protection‌ ‌keeps‌ ‌the‌ ‌battery‌ ‌safe‌ ‌while‌ ‌holding‌ ‌lots‌ ‌of‌ ‌energy‌ ‌inside.‌ ‌ 

● Smart‌ ‌data‌ ‌preservation:‌ ‌It‌ ‌can‌ ‌record‌ ‌riding‌ ‌data,‌ ‌charge‌ ‌/‌ ‌discharge‌‌status,‌‌system‌‌                         
health,‌‌etc.,‌‌and‌‌send‌‌them‌‌back‌‌to‌‌the‌‌cloud‌‌server‌‌through‌‌the‌‌GoStation®,‌‌which‌‌is‌‌                             
convenient‌ ‌for‌ ‌Smartscooter®‌ ‌inspection‌‌and‌‌maintenance.‌‌Charging‌‌and‌‌discharging‌‌                 
also‌ ‌need‌ ‌to‌ ‌undergo‌ ‌strict‌ ‌authentication‌ ‌to‌ ‌prevent‌ ‌theft‌ ‌of‌ ‌Smartscooter®‌ ‌and‌‌                       
battery,‌ ‌thus‌ ‌no‌ ‌counterfeit‌ ‌battery‌ ‌can‌ ‌exist.‌ ‌ 

‌ 
For‌‌Smartscooter®‌‌riders,‌‌as‌‌long‌‌as‌‌they‌‌need‌‌to‌‌replenish‌‌the‌‌power,‌‌they‌‌can‌‌swap‌‌batteries‌‌                               
at‌ ‌the‌ ‌nearest‌ ‌GoStation®‌ ‌in‌ ‌just‌ ‌a‌ ‌few‌ ‌seconds,‌ ‌swap‌ ‌&‌ ‌go,‌ ‌which‌ ‌is‌ ‌much‌ ‌faster‌ ‌than‌‌                                 
refueling‌ ‌a‌ ‌gas‌ ‌scooter.‌ ‌Furthermore,‌ ‌whenever‌ ‌there‌ ‌is‌ ‌an‌ ‌update‌ ‌of‌ ‌the‌ ‌iQ‌ ‌System®,‌ ‌the‌‌                             
newly‌ ‌swapped‌ ‌batteries‌ ‌can‌ ‌also‌ ‌be‌ ‌used‌ ‌to‌ ‌transfer‌ ‌the‌ ‌new‌ ‌software,‌ ‌so‌ ‌that‌ ‌your‌‌                             
Smartscooter®‌ ‌can‌ ‌always‌ ‌have‌ ‌the‌ ‌latest‌ ‌features‌ ‌and‌ ‌keep‌ ‌up-to-date.‌ ‌ 

‌ 
‌ 
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High-capacity‌‌Gogoro‌‌Network®‌‌Battery‌‌may‌‌cause‌‌risk‌‌of‌‌fire‌‌or‌‌electric‌‌shock‌‌if‌‌not‌‌properly‌‌                             
handled.‌ ‌To‌ ‌ensure‌ ‌the‌ ‌safety‌ ‌of‌ ‌owners,‌ ‌riders‌ ‌and‌ ‌other‌ ‌personnel,‌ ‌please‌ ‌take‌ ‌extra‌‌care‌‌                             
when‌ ‌using‌ ‌Gogoro‌ ‌Network®‌ ‌Battery:‌ ‌ 
 

● It’s‌ ‌strictly‌ ‌forbidden‌ ‌to‌ ‌use‌ ‌the‌ ‌batteries‌ ‌in‌ ‌any‌ ‌way‌ ‌not‌ ‌approved‌ ‌by‌ ‌Gogoro‌‌                           
Network®.‌ ‌ 

● Each‌ ‌Gogoro‌ ‌Network®‌ ‌Battery‌ ‌weighs‌ ‌about‌ ‌9‌ ‌kg.‌ ‌Please‌ ‌handle‌ ‌it‌ ‌with‌ ‌care.‌ 
● Gogoro‌ ‌Network®‌ ‌Battery‌ ‌may‌ ‌become‌‌hot‌‌after‌‌a‌‌certain‌‌period‌‌of‌‌use.‌‌Please‌‌pay‌‌                           

attention‌ ‌when‌ ‌replacing‌ ‌them.‌ ‌ 



‌ 

‌   
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● Make‌ ‌sure‌ ‌the‌ ‌Orientation-Agnostic‌ ‌Connector‌ ‌on‌‌each‌‌Gogoro‌‌Network®‌‌Battery‌‌is‌‌                     
clean‌‌and‌‌unobstructed.‌ ‌It’s‌‌strictly‌‌prohibited‌‌to‌‌short-circuit‌‌the‌‌connector‌‌with‌‌metal‌                       
objects.‌ ‌ 

● DO‌‌NOT‌‌dispose‌‌of‌‌Gogoro‌‌Network®‌‌Battery‌‌in‌‌fire,‌‌heat‌‌or‌‌water,‌‌and‌‌DO‌‌NOT‌‌drop,‌‌                               
strike‌ ‌or‌ ‌attempt‌ ‌to‌ ‌disassemble‌ ‌or‌ ‌destroy‌ ‌them.‌ ‌ 

● DO‌ ‌NOT‌ ‌attempt‌ ‌to‌ ‌dismantle‌ ‌the‌ ‌batteries,‌ ‌or‌ ‌to‌ ‌alter‌ ‌their‌ ‌shape‌ ‌and/or‌ ‌structure.‌ ‌ 
● DO‌ ‌NOT‌ ‌attempt‌ ‌to‌ ‌discharge‌ ‌the‌ ‌batteries‌ ‌yourself.‌ ‌ 
● DO‌ ‌NOT‌ ‌use‌ ‌any‌ ‌solvent‌ ‌or‌ ‌chemical‌ ‌agent‌ ‌on‌ ‌Gogoro‌ ‌Network®‌ ‌Battery.‌ ‌ 
● In‌ ‌cases‌ ‌when‌ ‌an‌ ‌anomaly,‌ ‌such‌ ‌as‌ ‌leakage,‌ ‌damage‌ ‌or‌ ‌deformation,‌ ‌is‌‌found‌‌on‌‌a‌‌                             

Gogoro‌ ‌Network®‌ ‌Battery,‌ ‌please‌ ‌stop‌ ‌using‌ ‌your‌ ‌scooter,‌ ‌shut‌ ‌off‌ ‌the‌ ‌motor‌ ‌and‌‌                         
power‌ ‌it‌ ‌off‌ ‌immediately,‌ ‌and‌ ‌contact‌ ‌Gogoro‌ ‌service‌ ‌center‌ ‌at‌ ‌0800-365-996‌ ‌for‌‌                       
assistance.‌ ‌ 

 
Unless‌ ‌other‌‌terms‌‌are‌‌agreed,‌‌all‌‌Gogoro‌‌Network®‌‌Battery‌‌are‌‌Gogoro‌‌company‌‌properties‌‌                         
provided‌‌to‌‌Smartscooter®‌‌owners.‌‌Sensors‌‌and‌‌recording‌‌features‌‌of‌‌the‌‌batteries‌‌keep‌‌track‌‌                         
of‌‌usage‌‌automatically,‌‌and‌‌use‌‌NFC‌‌function‌‌to‌‌collect‌‌and‌‌transfer‌‌data.‌‌In‌‌case‌‌any‌‌anomaly‌‌                               
or‌ ‌safety‌ ‌concern‌ ‌is‌ ‌found‌‌and‌‌can‌‌be‌‌traced‌‌back‌‌to‌‌improper‌‌handling‌‌by‌‌a‌‌particular‌‌user,‌‌                                 
Gogoro‌ ‌reserves‌ ‌the‌ ‌right‌ ‌to‌ ‌claim‌ ‌appropriate‌ ‌damage‌ ‌compensation.‌ ‌ 

 
Gogoro‌ ‌Network®‌ ‌Battery‌ ‌basic‌ ‌information‌ ‌ 
Date‌ ‌of‌ ‌manufacture:‌ ‌as‌ ‌shown‌ ‌on‌ ‌the‌ ‌battery‌ ‌handle‌ ‌or‌ ‌bottom‌ ‌of‌ ‌the‌ ‌battery‌ ‌ 
Manufacturer:‌ ‌Gogoro‌ ‌Energy‌ ‌Network‌ ‌(Cayman),‌ ‌Taiwan‌ ‌Branch‌ ‌Address:‌ ‌No.‌ ‌33,‌ ‌Dinghu‌‌                     
Road,‌ ‌Taoyuan‌ ‌City‌ ‌Tel:‌ ‌03-273-0900‌ ‌ 



1.5‌ ‌Introduction‌ ‌to‌ ‌GoStation®‌ ‌ 

‌ 
Gogoro‌ ‌Smartscooter®‌ ‌uses‌ ‌the‌ ‌Gogoro‌ ‌Network®‌ ‌Battery‌ ‌swapping‌ ‌platform‌ ‌to‌ ‌replenish‌‌                     
energy‌ ‌for‌ ‌your‌ ‌Gogoro‌ ‌Smartscooter®‌ ‌in‌ ‌a‌ ‌faster,‌ ‌more‌ ‌convenient‌ ‌and‌ ‌smarter‌ ‌way.‌ ‌No‌‌                           
time-consuming‌ ‌charging,‌ ‌easy‌ ‌on‌ ‌the‌ ‌road‌ ‌at‌ ‌any‌ ‌time.‌ ‌(‌  ‌‌Refer‌ ‌to‌ ‌"5.‌ ‌Replenish‌ ‌Electricity")‌ ‌ 

‌ 
Thousands‌ ‌of‌ ‌GoStation®‌ ‌battery‌ ‌exchange‌ ‌stations‌ ‌have‌ ‌been‌‌deployed‌‌throughout‌‌Taiwan‌‌                     
from‌ ‌supermarkets,‌ ‌parking‌ ‌lots,‌ ‌convenience‌ ‌stores‌ ‌to‌ ‌corners‌ ‌of‌ ‌the‌ ‌street,‌ ‌which‌ ‌can‌ ‌be‌‌                           
easily‌ ‌reached‌ ‌for‌ ‌both‌ ‌daily‌ ‌trips‌ ‌and‌ ‌outings.‌ ‌ 

‌ 
When‌ ‌your‌ ‌Smartscooter®‌ ‌needs‌ ‌to‌ ‌swap‌ ‌batteries,‌ ‌you‌ ‌can‌ ‌use‌ ‌the‌ ‌Gogoro®‌ ‌App‌‌of‌‌your‌‌                             
smartphone‌ ‌to‌ ‌find‌ ‌the‌ ‌location‌ ‌of‌ ‌the‌ ‌nearby‌ ‌GoStation®‌ ‌and‌ ‌get‌ ‌fully‌ ‌charged‌ ‌batteries.‌ ‌ 

‌ 
The‌ ‌touch‌ ‌screen‌ ‌of‌ ‌GoStation®also‌ ‌provides‌ ‌information‌ ‌about‌ ‌Smartscooter®‌ ‌status,‌ ‌iQ‌‌                     
System®‌ ‌updates,‌ ‌maintenance‌ ‌reminders,‌ ‌current‌ ‌city‌ ‌weather,‌ ‌promotional‌ ‌activities,‌ ‌and‌‌                   
information‌ ‌about‌ ‌nearby‌ ‌GoStation®.‌ ‌ 

‌ 
‌ 

‌ 
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‌  ‌  ‌ 

GoStation®‌ ‌2.0‌    GoStation®‌ ‌3.0‌ 

 
The‌‌information‌‌on‌‌the‌‌touch‌‌screen‌‌might‌‌vary‌‌due‌‌to‌‌the‌‌legal‌‌regulations‌‌or‌‌device,‌‌and‌‌the‌‌                                 
information‌ ‌provided‌ ‌is‌ ‌only‌ ‌for‌ ‌user’s‌ ‌convenience.‌ ‌Until‌ ‌further‌ ‌announcement‌ ‌by‌ ‌Gogoro,‌‌                       
Gogoro‌ ‌is‌ ‌not‌ ‌responsible‌ ‌for‌ ‌the‌ ‌integrity,‌ ‌correctness‌ ‌or‌ ‌effectiveness‌ ‌of‌ ‌the‌ ‌information‌‌                         
provided.‌ ‌ 



1.6‌ ‌Introduction‌ ‌to‌ ‌Gogoro®‌ ‌App‌ ‌ 

‌ 
‌ 

In‌ ‌addition‌ ‌to‌ ‌the‌ ‌dashboard,‌ ‌the‌ ‌other‌ ‌important‌ ‌communication‌ ‌interface‌ ‌between‌‌                     
Smartscooter®‌ ‌and‌ ‌you‌ ‌is‌ ‌the‌ ‌Gogoro®‌ ‌App.‌ ‌You‌ ‌can‌ ‌get‌ ‌a‌ ‌lot‌ ‌of‌ ‌information‌ ‌about‌ ‌the‌‌                               
Smartscooter®‌‌through‌‌your‌‌mobile‌‌phone,‌‌and‌‌you‌‌can‌‌also‌‌use‌‌them‌‌to‌‌give‌‌instructions‌‌to‌‌                             
the‌ ‌scooter.‌ ‌Moreover,‌ ‌the‌ ‌Gogoro®‌ ‌App‌ ‌can‌ ‌also‌ ‌receive‌ ‌various‌ ‌service‌ ‌information‌ ‌from‌‌                         
cloud‌ ‌servers.‌ ‌ 
Gogoro®‌ ‌App‌ ‌currently‌ ‌provides‌ ‌iOS‌ ‌and‌ ‌Android‌ ‌versions,‌ ‌which‌ ‌can‌ ‌be‌ ‌downloaded‌ ‌and‌‌                         
installed‌‌from‌‌Gogoro‌‌official‌‌website,‌‌Apple‌‌Store‌‌or‌‌Google‌‌Play‌‌Store.‌‌(‌ ‌‌Refer‌‌to‌‌"6.‌‌Using‌‌                               
Gogoro®‌ ‌App")‌ ‌ 

‌ 
‌ 

‌ 
‌ 

‌   
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The‌ ‌features‌ ‌of‌ ‌Gogoro®‌ ‌App‌ ‌will‌ ‌continually‌ ‌to‌ ‌be‌ ‌updated‌ ‌with‌ ‌the‌ ‌version.‌ ‌It‌ ‌is‌‌                             
recommended‌ ‌that‌ ‌you‌ ‌turn‌ ‌on‌ ‌the‌ ‌automatic‌ ‌update‌ ‌of‌ ‌your‌ ‌phone‌ ‌to‌ ‌get‌ ‌the‌ ‌latest‌ ‌version.‌ ‌ 



1.7‌ ‌Introduction‌ ‌to‌ ‌iQ‌ ‌System®‌ ‌ 
iQ‌ ‌System®‌ ‌is‌ ‌the‌ ‌core‌ ‌system‌ ‌of‌ ‌Smartscooter®.‌ ‌It‌ ‌integrates‌ ‌the‌ ‌oboard‌ ‌computer,‌ ‌cloud‌‌                           
server,‌  ‌big‌ ‌data‌ ‌and‌ ‌Gogoro®‌ ‌App,‌ ‌to‌ ‌keep‌ ‌optimizing‌ ‌your‌ ‌riding‌ ‌experience.‌ ‌ 

‌ 
Gogoro‌‌keeps‌‌updating‌‌the‌‌iQ‌‌System®,‌‌which‌‌can‌‌be‌‌uploaded‌‌into‌‌your‌‌Smartscooter®‌ ‌via‌‌                           
battery‌ ‌swapping‌ ‌or‌ ‌Gogoro®‌ ‌App,‌ ‌and‌ ‌update‌ ‌the‌ ‌system‌ ‌automatically,‌ ‌makes‌ ‌your‌‌                       
Smartscooter®‌ ‌always‌ ‌up-to-date.‌ ‌ 

‌ 
‌ 

‌ 

‌ 
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iQ‌ ‌System®‌ ‌requires‌ ‌the‌ ‌latest‌ ‌version‌ ‌of‌ ‌the‌ ‌Gogoro®‌ ‌App‌ ‌to‌ ‌perform‌‌all‌‌functions,‌‌so‌‌it‌‌is‌‌                                 
recommended‌ ‌that‌ ‌you‌ ‌turn‌ ‌on‌ ‌the‌ ‌automatic‌ ‌update‌ ‌of‌ ‌your‌ ‌phone.‌ ‌ 

 
Please‌‌refer‌‌to‌‌the‌‌Gogoro‌‌official‌‌website‌‌for‌‌the‌‌function‌‌description‌‌and‌‌version‌‌history‌‌of‌‌iQ‌‌                               
System®‌ ‌‌https://www.gogoro.com/tw/software/‌‌ ‌.‌ ‌ 

https://www.gogoro.com/tw/software/


2.‌ ‌Get‌ ‌to‌ ‌Know‌ ‌Your‌ ‌Smartscooter®‌ ‌ 

Gogoro‌‌Smartscooter®‌‌is‌‌the‌‌world’s‌‌first‌‌high‌‌performance,‌‌zero‌‌emission‌‌smart‌‌two-wheel‌‌vehicle,‌‌and‌‌                           
the‌ ‌first‌ ‌Gogoro‌ ‌Network®‌ ‌integrated‌ ‌product.‌ ‌Before‌ ‌actually‌ ‌using‌ ‌it,‌ ‌please‌ ‌get‌ ‌familiar‌ ‌with‌ ‌its‌‌                             
operation‌ ‌and‌ ‌information‌ ‌display.‌ ‌ 
 

‌ 

 

‌   
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The‌ ‌following‌ ‌details‌ ‌may‌‌vary‌‌slightly‌‌depending‌‌on‌‌the‌‌model,‌‌production‌‌batch,‌‌and‌‌model‌‌                           
year.‌ ‌Please‌ ‌refer‌ ‌to‌ ‌the‌ ‌actual‌ ‌vehicle.‌ ‌ 



2.1‌ ‌VIVA‌ ‌Series‌ ‌Overview‌ ‌ 

‌ 

Left‌ ‌View‌ ‌-‌ ‌Keyless‌ ‌Model‌ ‌ 
‌ 

‌ 
Left‌ ‌View‌ ‌-‌ ‌Mechanical‌ ‌Key‌ ‌Model‌ ‌ 

‌ 
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‌ 

 
Top‌ ‌View‌ ‌ 

‌ 
 

 

 
iQ‌ ‌System®‌ ‌Smart‌ ‌Kaycard‌ ‌Sensor‌ ‌Position‌ 

‌ ‌ 

 
 

‌ 
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  The‌ ‌“iQ‌ ‌System®‌ ‌Smart‌ ‌Kaycard‌ ‌Sensor”‌ ‌is‌ ‌equipped‌ ‌on‌ ‌keyless‌ ‌models‌ ‌only.‌ ‌ 



2.2‌ ‌Left‌ ‌Handle‌ ‌ 

 

 

‌ 
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  Seat‌ ‌Open‌ ‌ 

● For‌ ‌keyless‌ ‌models‌ ‌only.‌ ‌ 
● When‌ ‌the‌ ‌system‌‌power‌‌is‌‌on,‌‌but‌‌the‌‌motor‌‌is‌‌off,‌‌press‌‌it‌‌to‌‌open‌‌the‌‌under‌‌                                 

seat‌ ‌compartment.‌ ‌ 
● When‌ ‌the‌ ‌system‌ ‌power‌ ‌is‌ ‌off,‌ ‌press‌ ‌and‌ ‌hold‌ ‌it‌ ‌and‌ ‌swipe‌ ‌the‌ ‌iQ‌ ‌System®‌‌                             

Smart‌ ‌Keycard‌ ‌to‌ ‌open‌ ‌the‌ ‌under‌ ‌seat‌ ‌compartment.‌ ‌ 

  Super‌ ‌Boost‌ ‌Mode‌ ‌ 

● Press‌ ‌it‌ ‌to‌ ‌turn‌ ‌on‌ ‌Super‌ ‌Boost‌ ‌Mode‌ ‌(SBM),‌ ‌and‌ ‌press‌ ‌it‌ ‌again‌ ‌to‌ ‌turn‌ ‌SBM‌ ‌off.‌ ‌ 
● When‌ ‌SBM‌ ‌is‌ ‌on,‌ ‌the‌ ‌ "SBM”‌ ‌icon‌ ‌on‌ ‌the‌ ‌dashboard‌ ‌will‌ ‌light‌ ‌up.‌ ‌ 

  “Seat‌ ‌Open”‌ ‌and‌ ‌“Supre‌ ‌Boost‌ ‌Mode”‌ ‌share‌ ‌the‌ ‌same‌ ‌button‌ ‌on‌ ‌keyless‌ ‌models.‌ 

  Turn‌ ‌Signal‌ ‌ 

● Press‌ ‌it‌ ‌once,‌ ‌the‌ ‌turn‌ ‌signal‌ ‌will‌ ‌flash‌ ‌with‌ ‌sound‌ ‌effect.‌ ‌Press‌ ‌it‌ ‌again‌ ‌to‌‌                             
manually‌ ‌turn‌ ‌it‌ ‌off.‌ ‌ 

● When‌ ‌the‌ ‌system‌ ‌power‌ ‌is‌‌turned‌‌on‌‌and‌‌the‌‌motor‌‌is‌‌off,‌‌press‌‌and‌‌hold‌‌the‌‌                               
“left”‌‌button‌‌until‌‌the‌ ‌"iQ‌‌System®‌‌Quick‌‌Link”‌‌icon‌‌flashes,‌‌and‌‌then‌‌release‌‌                         
it‌ ‌to‌ ‌perform‌ ‌Bluetooth‌ ‌pairing‌ ‌of‌ ‌the‌ ‌smartphone.‌ ‌When‌ ‌the‌ ‌pairing‌ ‌is‌‌                       
completed‌‌and‌‌the‌‌connection‌‌is‌‌established,‌‌the‌ ‌"iQ‌‌System®‌‌Quick‌‌Link"‌‌                     
icon‌ ‌will‌ ‌continue‌ ‌to‌ ‌light‌ ‌up.‌ ‌(‌ Refer‌ ‌to‌ ‌"6.‌ ‌Using‌ ‌Gogoro®‌ ‌App")‌ 



‌   
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  Horn‌ ‌ 

● Press‌ ‌and‌ ‌hold‌ ‌it‌ ‌to‌ ‌honk,‌ ‌release‌ ‌to‌ ‌stop.‌ ‌ 



2.3‌ ‌Dashboard‌ ‌ 
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Icon‌ ‌  Name‌ ‌  Function‌ ‌Description‌ ‌ 

  Start‌ ‌Button‌ ‌ 

When‌ ‌system‌ ‌power‌ ‌is‌ ‌on,‌ ‌hold‌ ‌down‌ ‌the‌ ‌brake‌ ‌and‌ ‌press‌ ‌this‌‌                       
button‌ ‌to‌ ‌turn‌ ‌the‌ ‌motor‌ ‌on‌ ‌/‌ ‌off.‌ ‌ 
When‌ ‌the‌ ‌motor‌ ‌is‌ ‌off,‌ ‌press‌ ‌and‌ ‌hold‌ ‌the‌‌Trip‌‌button‌‌and‌‌press‌‌                         
this‌ ‌button‌ ‌at‌‌the‌‌same‌‌time‌‌to‌‌quickly‌‌turn‌‌off‌‌the‌‌system‌‌power‌‌                         
without‌ ‌using‌ ‌a‌ ‌key.‌ ‌(Keyless‌ ‌models‌ ‌only)‌ ‌ 

  Trip‌ ‌Button‌ ‌ 
Short‌‌press‌‌it‌‌to‌‌cycle‌‌through‌‌the‌‌display‌‌of‌‌ODO‌‌/‌‌TRIP‌‌/‌‌RANGE‌‌                           
(total‌‌mileage‌‌/‌‌single‌‌trip‌‌mileage‌‌/‌‌estimated‌‌remaining‌‌mileage‌‌of‌‌                     
the‌ ‌current‌ ‌battery‌ ‌level).‌ 
With‌ ‌TRIP‌ ‌on‌ ‌display,‌ ‌press‌ ‌it‌ ‌for‌ ‌3‌ ‌seconds‌ ‌to‌ ‌reset.‌ ‌ 

 ‌ ‌  Battery‌ ‌Level‌ ‌  Indicates‌ ‌the‌ ‌current‌ ‌battery‌ ‌level.‌ ‌ 

  Speedometer‌ ‌ 
Indicates‌ ‌the‌ ‌current‌ ‌moving‌ ‌speed.‌‌ ‌  
No‌ ‌figure‌ ‌is‌ ‌shown‌ ‌with‌ ‌the‌ ‌motor‌ ‌off,‌ ‌and‌‌“0”‌‌is‌‌displayed‌‌if‌‌the‌‌                           
motor‌ ‌is‌ ‌on‌ ‌but‌ ‌Smartscooter®‌ ‌remains‌ ‌in‌ ‌full‌ ‌stop.‌ ‌ 

 
Super‌ ‌Boost‌‌ 

Mode‌ ‌  Lights‌ ‌up‌ ‌when‌ ‌Super‌ ‌Boost‌ ‌Mode‌ ‌is‌ ‌on.‌ ‌ 

  Clock‌ ‌  Displays‌‌the‌‌current‌‌time‌‌and‌‌automatically‌‌calibrated‌‌during‌‌each‌‌                 
battery‌ ‌swap.‌ ‌ 

  Odometer‌ ‌  Displays‌ ‌total‌ ‌mileage‌ ‌(ODO),‌ ‌single‌ ‌trip‌ ‌mileage‌ ‌(TRIP)‌ ‌and‌‌                 
estimated‌ ‌remaining‌ ‌mileage‌ ‌for‌ ‌the‌ ‌current‌ ‌battery‌ ‌level‌ ‌(RANGE).‌ ‌ 



 

 

 

‌ 
 

 

‌   
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iQ‌ ‌System®‌‌ 
Quick‌ ‌Link‌ ‌ 

Fully‌ ‌lights‌ ‌up‌ ‌when‌ ‌Smartscooter®‌ ‌connects‌ ‌to‌ ‌the‌ ‌user's‌‌                 
smartphone,‌ ‌dims‌ ‌when‌ ‌no‌ ‌connection‌‌is‌‌established,‌‌and‌‌blinks‌‌                 
while‌ ‌waiting‌ ‌for‌ ‌pairing‌ ‌with‌ ‌the‌ ‌phone.‌ ‌(‌ Refer‌ ‌to‌ ‌"6.‌ ‌Using‌‌                     
Gogoro®‌ ‌App")‌ ‌ 

  Sport‌ ‌Activation‌ ‌  Lights‌ ‌up‌ ‌when‌ ‌Smartscooter®‌ ‌is‌ ‌upgraded‌ ‌to‌ ‌Sport‌ ‌Activation‌‌                 
service.‌ ‌(Extra‌ ‌fee‌ ‌might‌ ‌be‌ ‌charged)‌ ‌ 

  Turn‌ ‌Signal‌ ‌  Blinks‌ ‌in‌ ‌sync‌ ‌with‌ ‌the‌ ‌turn‌ ‌signals.‌‌ ‌  

  Error‌ ‌ 
Lights‌ ‌up‌ ‌during‌ ‌operating‌ ‌errors‌ ‌or‌ ‌temporary‌ ‌system‌‌               
abnormalities.‌‌If‌‌it‌‌stays‌‌light‌‌up,‌‌please‌‌visit‌‌Gogoro‌‌service‌‌center‌‌                     
for‌ ‌inspection‌ ‌or‌ ‌repair.‌ ‌ 

 
Overheat‌ ‌/‌ ‌Low‌‌ 

Temperature‌ ‌ 

When‌‌the‌‌motor‌‌or‌‌battery‌‌is‌‌overheating,‌‌it‌‌will‌‌light‌‌up‌‌in‌‌orange‌‌                         
color;‌ ‌when‌ ‌battery‌ ‌temperature‌ ‌is‌ ‌too‌ ‌low,‌ ‌it‌ ‌will‌‌light‌‌up‌‌in‌‌blue‌‌                         
color,‌ ‌and‌ ‌the‌ ‌system‌ ‌will‌ ‌reduce‌ ‌its‌ ‌output.‌ ‌ 

  Battery‌ ‌Charging‌  Lights‌ ‌up‌ ‌when‌ ‌GoCharger®‌ ‌Mobile‌ ‌is‌ ‌charging‌ ‌the‌ ‌Gogoro‌‌                 
Network®‌ ‌Battery.‌ ‌ 



3.‌ ‌Getting‌ ‌Ready‌ ‌to‌ ‌Go‌ ‌ 

 
 

3.1‌ ‌Mechanical‌ ‌Key‌ ‌Model‌ ‌ 

 

 
Mechanical‌ ‌key‌ ‌models‌‌can‌‌only‌‌use‌‌traditional‌‌mechanical‌‌keys,‌‌and‌‌cannot‌‌use‌‌wireless,‌‌contactless‌‌                           
methods‌ ‌to‌ ‌power‌ ‌on‌ ‌/‌ ‌off.‌ ‌ 
 

‌ 

 

3.1.1‌ ‌Turn‌ ‌On‌ ‌the‌ ‌System‌ ‌Power‌ ‌and‌ ‌Unlock‌ ‌the‌ ‌Handle‌ ‌ 
● If‌‌the‌‌main‌‌key‌‌switch‌‌has‌‌a‌‌keyhole‌‌shutter,‌‌use‌‌the‌‌magnetic‌‌tip‌‌of‌‌the‌‌key‌‌to‌‌open‌‌it‌‌and‌‌you’ll‌‌                                         

see‌ ‌the‌ ‌keyhole‌ ‌exposed.‌ ‌ 
● Insert‌ ‌the‌ ‌mechanical‌ ‌key‌ ‌into‌ ‌the‌ ‌keyhole,‌ ‌push‌ ‌it‌ ‌down‌ ‌and‌ ‌turn‌ ‌clockwise‌‌from‌‌“LOCK”‌‌to‌‌                               

“OFF”‌ ‌position‌ ‌to‌ ‌unlock‌ ‌the‌ ‌handle‌ ‌bar.‌ ‌ 
● Turn‌‌the‌‌key‌‌clockwise‌‌once‌‌again‌‌to‌‌“ON”‌‌position‌‌to‌‌turn‌‌on‌‌the‌‌system‌‌power.‌‌Now‌‌the‌‌key‌‌is‌‌                                     

fixed‌ ‌in‌ ‌the‌ ‌keyhole‌ ‌and‌ ‌cannot‌ ‌be‌ ‌pulled‌ ‌out.‌ ‌ 

3.1.2‌ ‌Turn‌ ‌Off‌ ‌the‌ ‌System‌ ‌Power‌ ‌and‌ ‌Lock‌ ‌the‌ ‌Handle‌ ‌ 
● Turn‌ ‌the‌ ‌key‌ ‌counterclockwise‌ ‌from‌ ‌“ON”‌ ‌to‌ ‌“OFF”‌ ‌to‌ ‌turn‌ ‌off‌ ‌the‌ ‌system‌ ‌power.‌‌ ‌  
● If‌‌you‌‌want‌‌to‌‌lock‌‌the‌‌handle,‌‌turn‌‌the‌‌handle‌‌bar‌‌to‌‌the‌‌left‌‌end.‌‌Push‌‌down‌‌and‌‌turn‌‌the‌‌key‌‌                                         

counterclockwise‌ ‌from‌ ‌“OFF”‌ ‌to‌ ‌“PUSH‌ ‌LOCK”,‌ ‌and‌ ‌the‌ ‌handle‌ ‌is‌ ‌now‌ ‌locked.‌ ‌ 
● If‌ ‌the‌ ‌main‌ ‌key‌ ‌switch‌ ‌has‌ ‌a‌ ‌keyhole‌ ‌shutter,‌ ‌press‌ ‌the‌ ‌“SHUT”‌ ‌button‌ ‌to‌ ‌close‌ ‌the‌ ‌shutter‌ ‌lid.‌ ‌ 

 
‌ 
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  The‌ ‌detailed‌ ‌function‌ ‌of‌ ‌the‌ ‌main‌ ‌switch‌ ‌will‌ ‌be‌ ‌slightly‌ ‌different‌ ‌depending‌ ‌on‌ ‌the‌ ‌model.‌ ‌ 

 
Every‌ ‌time‌ ‌before‌ ‌turning‌ ‌off‌ ‌the‌ ‌system‌ ‌power,‌ ‌make‌ ‌sure‌ ‌that‌ ‌the‌ ‌key‌ ‌is‌ ‌not‌‌placed‌‌in‌‌the‌‌                                   
under‌‌seat‌‌compartment,‌‌or‌‌you‌‌might‌‌accidentally‌‌lock‌‌the‌‌key‌‌in‌‌the‌‌trunk‌‌and‌‌cannot‌‌power‌‌                               
on‌ ‌the‌ ‌system‌ ‌again.‌ ‌ 

   



3.1.3‌ ‌Security‌ ‌Boost‌ ‌(Password‌ ‌lock)‌ ‌ 
 

 
"Security‌ ‌Boost"‌ ‌function‌ ‌allows‌ ‌you‌ ‌to‌ ‌add‌ ‌an‌ ‌extra‌ ‌coded‌ ‌lock‌ ‌(or‌ ‌smartphone’s‌ ‌biometric‌‌                           
authentication)‌ ‌to‌ ‌your‌ ‌Smartscooter®‌ ‌to‌ ‌enhance‌ ‌the‌ ‌security,‌ ‌in‌ ‌case‌ ‌that‌ ‌your‌ ‌key‌ ‌is‌ ‌stolen.‌ ‌ 

● You‌ ‌need‌ ‌to‌ ‌link‌ ‌your‌ ‌smartphone‌ ‌to‌ ‌the‌ ‌Smartscooter®‌ ‌first,‌ ‌and‌ ‌use‌ ‌Gogoro®‌ ‌App‌ ‌                           
”Setting”,‌ ‌then‌ ‌the‌ ‌"Advanced‌ ‌Anti-theft"‌ ‌to‌ ‌set‌ ‌a‌ ‌4-digit‌ ‌password.‌ ‌(‌ Refer‌ ‌to‌ ‌"6.‌ ‌Using‌‌                           
Gogoro®‌ ‌App")‌ ‌ 

● When‌ ‌you‌ ‌finish‌ ‌riding‌ ‌and‌ ‌want‌ ‌to‌ ‌lock‌ ‌the‌ ‌scooter,‌ ‌tap‌ ‌the‌ ‌"Coded‌ ‌lock"‌ ‌icon‌ ‌on‌ ‌the‌ ‌App,‌‌                                   
widget‌ ‌or‌ ‌Apple‌ ‌Watch,‌ ‌and‌ ‌then‌ ‌use‌ ‌the‌ ‌key‌ ‌to‌ ‌turn‌ ‌off‌ ‌the‌ ‌system‌ ‌power‌ ‌and‌ ‌lock‌ ‌the‌ ‌handle.‌ ‌ 

● When‌ ‌you‌ ‌want‌ ‌to‌ ‌use‌ ‌the‌ ‌scooter,‌ ‌after‌ ‌the‌ ‌system‌ ‌power‌ ‌is‌ ‌turned‌ ‌on,‌ ‌the‌ ‌dashboard‌ ‌will‌‌                                 
display‌‌"COdE",‌‌indicating‌‌that‌‌you‌‌need‌‌to‌‌enter‌‌a‌‌4-digit‌‌password‌‌or‌‌use‌‌your‌‌smartphone’s‌‌                             
biometric‌ ‌authentication‌ ‌to‌ ‌turn‌ ‌on‌ ‌the‌ ‌motor.‌ 

● The‌‌4-digit‌‌password‌‌can‌‌be‌‌entered‌‌by‌‌using‌‌the‌‌smartphone,‌‌or‌‌turn‌‌the‌‌throttle‌‌to‌‌select‌‌the‌‌                                 
number,‌‌and‌‌hit‌‌the‌‌brake‌‌to‌‌confirm‌‌input.‌‌If‌‌you‌‌input‌‌a‌‌wrong‌‌number,‌‌you‌‌can‌‌press‌‌ ‌"Left‌‌                                   
turn‌ ‌signal‌ ‌button"‌ ‌to‌ ‌delete‌ ‌it.‌ ‌ 

 
‌ 

‌   

30‌ ‌ 

 
For‌‌mechanical‌‌key‌‌models,‌‌do‌‌not‌‌turn‌‌the‌‌key‌‌to‌‌"OFF"‌‌or‌‌"PUSH‌‌LOCK"‌‌position‌‌when‌‌the‌‌                                 
Smartscooter®‌ ‌is‌ ‌moving,‌ ‌to‌ ‌avoid‌ ‌sudden‌ ‌power‌ ‌loss‌ ‌that‌ ‌causes‌ ‌unexpected‌ ‌danger.‌ ‌ 

 
Mechanical‌‌key‌‌has‌‌limited‌‌anti-theft‌‌security,‌‌and‌‌has‌‌higher‌‌risk‌‌of‌‌theft.‌‌If‌‌you‌‌want‌‌to‌‌make‌‌                                 
your‌ ‌Smartscooter®‌ ‌more‌ ‌secure,‌ ‌please‌ ‌use‌ ‌the‌ ‌"Security‌ ‌Boost"‌ ‌function‌ ‌of‌ ‌the‌‌Gogoro®‌‌                         
App.‌ ‌ 

 
If‌‌the‌‌wrong‌‌password‌‌is‌‌input‌‌too‌‌many‌‌times,‌‌the‌‌system‌‌will‌‌block‌‌entering‌‌the‌‌password‌‌for‌‌                                 
30‌ ‌minutes.‌ ‌ 

 
If‌‌you‌‌forget‌‌your‌‌password,‌‌you‌‌can‌‌use‌‌the‌‌Gogoro®‌‌App‌‌and‌‌follow‌‌the‌‌instructions‌‌to‌‌reset‌‌                                 
it.‌ ‌ 



3.1.4‌ ‌Open‌ ‌the‌ ‌Under‌ ‌Seat‌ ‌Compartment‌ ‌ 
● 2‌ ‌/‌ ‌3‌ ‌/‌ ‌VIVA‌ ‌MIX‌ ‌/‌ ‌VIVA‌ ‌XL‌ ‌series:‌ ‌Insert‌ ‌the‌ ‌key‌ ‌into‌ ‌the‌ ‌main‌ ‌switch,‌ ‌turn‌ ‌the‌ ‌key‌‌                                       

counterclockwise‌ ‌to‌ ‌ ‌"Seat‌ ‌open"‌ ‌position.‌ ‌ 
● VIVA‌‌series:‌‌Insert‌‌the‌‌key‌‌into‌‌the‌‌keyhole‌‌on‌‌the‌‌rear‌‌left‌‌trunk,‌‌and‌‌turn‌‌the‌‌key‌‌to‌‌ ‌"Seat‌‌                                     

open"‌ ‌position.‌ ‌ 

‌ 

 

‌   
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Always‌ ‌close‌ ‌the‌ ‌under‌ ‌seat‌‌compartment‌‌to‌‌prevent‌‌the‌‌Gogoro‌‌Network®‌‌Battery‌‌failing‌‌to‌‌                           
charge‌‌the‌‌built-in‌‌primary‌‌battery,‌‌which‌‌may‌‌cause‌‌the‌‌primary‌‌battery‌‌to‌‌be‌‌over-discharged‌‌                           
and‌ ‌damaged.‌ ‌ 

 
Always‌‌take‌‌your‌‌valuables‌‌with‌‌you‌‌when‌‌you‌‌finish‌‌riding‌‌and‌‌leave,‌‌do‌‌not‌‌leave‌‌them‌‌in‌‌the‌‌                                   
under‌ ‌seat‌ ‌compartment.‌ ‌ 

 
Each‌‌Smartscooter®‌‌comes‌‌with‌‌two‌‌“keys”.‌‌Please‌‌place‌‌the‌‌spare‌‌key‌‌where‌‌you‌‌can‌‌get‌‌it.‌‌                               
If‌ ‌you‌‌accidentally‌‌lock‌‌the‌‌key‌‌or‌‌smartphone‌‌in‌‌the‌‌under‌‌seat‌‌compartment,‌‌or‌‌accidentally‌‌                             
lose‌ ‌or‌ ‌damage‌ ‌the‌ ‌key,‌ ‌you‌ ‌can‌ ‌use‌ ‌the‌ ‌spare‌ ‌one.‌ ‌ 

 
If‌ ‌you‌ ‌accidentally‌ ‌lock‌ ‌the‌ ‌key‌ ‌or‌ ‌smartphone‌ ‌in‌ ‌the‌ ‌under‌ ‌seat‌ ‌compartment,‌‌or‌‌the‌‌key‌‌is‌‌                                 
accidentally‌‌lost‌‌or‌‌damaged,‌‌and‌‌you‌‌cannot‌‌obtain‌‌the‌‌spare‌‌key,‌‌please‌‌contact‌‌the‌‌Gogoro‌‌                             
customer‌‌service‌‌center‌‌to‌‌tow‌‌your‌‌Smartscooter®‌‌to‌‌the‌‌nearest‌‌service‌‌center‌‌and‌‌get‌‌help‌‌                             
from‌ ‌Gogoro‌ ‌authorized‌ ‌technicians.‌ ‌ 



3.1.5‌ ‌Hibernation‌ ‌ 
When‌ ‌the‌ ‌system‌ ‌power‌ ‌cannot‌ ‌be‌ ‌turned‌ ‌on,‌ ‌that‌ ‌means‌ ‌Smartscooter®‌ ‌might‌ ‌have‌ ‌entered‌‌                           
"Hibernation‌‌Mode"‌‌to‌‌reduce‌‌energy‌‌consumption‌‌and‌‌avoid‌‌damage‌‌to‌‌the‌‌built-in‌‌primary‌‌battery‌‌due‌‌                             
to‌ ‌over-discharge.‌ ‌The‌ ‌following‌ ‌conditions‌ ‌will‌ ‌cause‌ ‌the‌‌Gogoro‌‌Network®‌‌Battery‌‌fail‌‌to‌‌charge‌‌the‌‌                             
primary‌ ‌battery‌ ‌and‌ ‌make‌ ‌the‌ ‌system‌ ‌enters‌ ‌sleep‌ ‌mode:‌ ‌ 

● When‌‌the‌‌battery‌‌level‌‌is‌‌too‌‌low‌‌(no‌‌bar‌‌on‌‌dashboard‌‌display),‌‌and‌‌the‌‌system‌‌is‌‌off‌‌for‌‌over‌‌3‌‌                                       
minutes.‌ ‌ 

● When‌ ‌the‌ ‌system‌ ‌power‌ ‌is‌ ‌off‌ ‌and‌ ‌the‌ ‌Smartscooter®‌ ‌idles‌ ‌for‌‌too‌‌long‌‌(depends‌‌on‌‌current‌‌                               
battery‌ ‌level).‌‌ ‌  

● When‌ ‌Gogoro‌ ‌Network®‌ ‌Battery‌ ‌is‌ ‌taken‌ ‌out‌ ‌from‌ ‌the‌ ‌Smartscooter®‌ ‌for‌ ‌longer‌ ‌than‌ ‌48‌ ‌hours.‌ ‌ 
● When‌ ‌the‌ ‌under‌ ‌seat‌ ‌compartment‌ ‌is‌ ‌not‌ ‌closed‌ ‌for‌ ‌longer‌ ‌than‌ ‌48‌ ‌hours.‌ ‌ 

 
When‌ ‌entering‌ ‌the‌‌"Hibernation‌‌Mode",‌‌the‌‌main‌‌system‌‌will‌‌be‌‌shut‌‌down‌‌and‌‌unable‌‌to‌‌power‌‌on‌‌or‌‌                                   
respond‌ ‌to‌ ‌your‌ ‌operations.‌ ‌At‌ ‌this‌ ‌time,‌ ‌please‌ ‌use‌ ‌the‌ ‌following‌ ‌method‌ ‌to‌ ‌wake‌ ‌up‌ ‌the‌ ‌scooter:‌ 

● Insert‌‌the‌‌mechanical‌‌key‌‌into‌‌the‌‌main‌‌switch,‌‌turn‌‌the‌‌key‌‌to‌‌"OFF",‌‌and‌‌then‌‌turn‌‌to‌‌"ON"‌‌to‌‌                                     
wake‌ ‌up‌ ‌the‌ ‌system.‌ ‌ 

● After‌ ‌the‌ ‌Smartscooter®‌ ‌is‌ ‌woken‌ ‌up,‌ ‌the‌ ‌system‌ ‌power‌ ‌can‌ ‌be‌ ‌turned‌ ‌on‌ ‌normally.‌ ‌ 
 
 

‌ 

‌   
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If‌ ‌the‌ ‌built-in‌ ‌primary‌ ‌battery‌ ‌is‌ ‌over-discharged‌ ‌and‌ ‌damaged‌ ‌due‌‌to‌‌the‌‌Gogoro‌‌Network®‌‌                           
Battery‌‌has‌‌not‌‌been‌‌swapped‌ ‌for‌‌more‌‌than‌‌30‌‌days,‌‌or‌‌out‌‌of‌‌the‌‌Smartscooter®‌‌for‌‌a‌‌long‌‌                                   
time,‌ ‌or‌ ‌the‌ ‌seat‌ ‌has‌ ‌not‌ ‌been‌ ‌closed‌ ‌for‌ ‌a‌ ‌long‌ ‌time,‌ ‌it‌ ‌is‌ ‌the‌ ‌user's‌ ‌negligence‌ ‌and‌‌is‌‌not‌‌                                       
covered‌ ‌by‌ ‌the‌ ‌warranty.‌ ‌ 

 
Any‌‌damage‌‌caused‌‌by‌‌improper‌‌disconnecting‌‌the‌‌primary‌‌battery‌‌connector‌‌by‌‌the‌‌user,‌‌it‌‌is‌‌                             
the‌ ‌user's‌ ‌negligence‌ ‌and‌ ‌is‌ ‌not‌ ‌covered‌ ‌by‌ ‌the‌ ‌warranty.‌ ‌ 

 
Please‌‌use‌‌the‌‌following‌‌methods‌‌to‌‌avoid‌‌entering‌‌Hibernation‌‌Mode‌‌to‌‌reduce‌‌the‌‌chance‌‌of‌‌                             
built-in‌ ‌primary‌ ‌battery‌ ‌damage‌ ‌caused‌ ‌by‌ ‌over-discharge:‌ ‌ 

● Always‌‌make‌‌sure‌‌that‌‌the‌‌Gogoro‌‌Network®‌‌Battery(s)‌‌in‌‌your‌‌Smartscooter®‌‌is‌‌fully‌‌                         
charged,‌ ‌and‌ ‌make‌ ‌sure‌ ‌that‌ ‌the‌ ‌seat‌ ‌is‌ ‌closed‌ ‌every‌ ‌time‌ ‌you‌ ‌finish‌ ‌riding‌ ‌and‌ ‌leave.‌ ‌.‌ ‌ 

● If‌ ‌you‌‌expect‌‌that‌‌you‌‌will‌‌not‌‌use‌‌your‌‌Smartscooter®‌‌for‌‌several‌‌days,‌‌please‌‌swap‌‌                             
the‌ ‌batteries‌ ‌with‌ ‌sufficiently‌ ‌charged‌ ‌ones.‌ ‌ 

● Even‌ ‌if‌ ‌you‌ ‌do‌ ‌not‌ ‌use‌ ‌Smartscooter®‌ ‌frequently,‌ ‌please‌ ‌swap‌ ‌sufficiently‌ ‌charged‌‌                       
batteries‌‌at‌‌least‌‌once‌‌every‌‌30‌‌days.‌‌If‌‌you‌‌use‌‌the‌‌charging‌‌device,‌ ‌fully‌‌charge‌‌the‌‌                               
batteries‌ ‌at‌ ‌least‌ ‌once‌ ‌every‌ ‌30‌ ‌days.‌ ‌ 

● Do‌‌not‌‌take‌‌the‌‌Gogoro‌‌Network®‌‌Battery‌‌out‌‌of‌‌the‌‌Smartscooter®‌‌for‌‌more‌‌than‌‌48‌‌                             
hours.‌‌When‌‌using‌‌external‌‌battery‌‌charging‌‌equipment‌‌(such‌‌as‌‌GoCharger®),‌‌please‌‌                     
put‌ ‌the‌ ‌battery‌ ‌back‌ ‌in‌ ‌the‌ ‌Smartscooter®‌ ‌and‌ ‌then‌ ‌close‌ ‌the‌ ‌seat‌ ‌immediately.‌ ‌ 

 
If‌ ‌you‌ ‌suspend‌ ‌your‌ ‌Gogoro‌ ‌Network®‌ ‌subscription‌ ‌service‌ ‌hence‌ ‌your‌ ‌Gogoro‌ ‌Network®‌‌                       
Battery‌‌cannot‌‌be‌‌placed‌‌in‌‌the‌‌Smartscooter®‌‌for‌‌a‌‌long‌‌time,‌‌it‌‌is‌‌recommended‌‌that‌‌you‌‌ask‌‌                                 
Gogoro‌ ‌authorized‌ ‌technicians‌ ‌to‌ ‌unplug‌ ‌the‌ ‌built-in‌ ‌primary‌ ‌battery‌ ‌connector‌ ‌to‌ ‌avoid‌‌                       
over-discharge‌ ‌and‌‌damage‌‌of‌‌the‌‌primary‌‌battery.‌‌Please‌‌contact‌‌the‌‌Gogoro‌‌service‌‌center‌‌                         
for‌ ‌details.‌ ‌ 



3.2‌ ‌Keyless‌ ‌Model‌ ‌ 

 
Keyless‌‌models‌‌can‌‌use‌‌contactless‌‌methods‌‌to‌‌power‌‌on‌‌/‌‌off‌‌the‌‌scooter,‌‌including‌‌iQ‌‌System®‌‌Smart‌‌                                 
Key‌ ‌(round‌ ‌key‌ ‌fob),‌‌iQ‌‌System®‌‌Smart‌‌Keycard‌‌(plastic‌‌card),‌‌and‌‌Gogoro®‌‌App.‌‌(It‌‌might‌‌be‌‌slightly‌‌                                 
different‌ ‌depending‌ ‌on‌ ‌the‌ ‌Smartscooter®‌ ‌model‌ ‌and‌ ‌model‌ ‌year)‌ ‌ 
 

‌ 
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Every‌ ‌time‌ ‌before‌ ‌turning‌ ‌off‌ ‌the‌ ‌system‌ ‌power,‌ ‌make‌ ‌sure‌ ‌that‌ ‌the‌ ‌key‌ ‌is‌ ‌not‌‌placed‌‌in‌‌the‌‌                                   
under‌ ‌seat‌ ‌compartment,‌ ‌or‌‌you‌‌might‌‌accidentally‌‌leave‌‌the‌‌key‌‌inside‌‌the‌‌trunk‌‌and‌‌cannot‌‌                             
power‌ ‌on‌ ‌the‌ ‌system‌ ‌again.‌ 

 
Always‌ ‌close‌ ‌the‌ ‌under‌ ‌seat‌‌compartment‌‌to‌‌prevent‌‌the‌‌Gogoro‌‌Network®‌‌Battery‌‌failing‌‌to‌‌                           
charge‌‌the‌‌built-in‌‌primary‌‌battery,‌‌which‌‌may‌‌cause‌‌the‌‌primary‌‌battery‌‌to‌‌be‌‌over-discharged‌‌                           
and‌ ‌damaged.‌ ‌ 

 
Keyless‌ ‌models‌ ‌cannot‌ ‌turn‌ ‌the‌ ‌power‌ ‌off,‌ ‌if‌ ‌the‌ ‌motor‌ ‌is‌ ‌still‌ ‌on.‌ ‌ 
Please‌ ‌turn‌ ‌off‌ ‌the‌ ‌motor‌ ‌first,‌ ‌then‌ ‌turn‌ ‌off‌ ‌the‌ ‌system‌ ‌power.‌ ‌ 

 
Keyless‌ ‌models‌ ‌have‌ ‌“Headlight‌‌delayed‌‌off”‌‌function,‌‌and‌‌specific‌‌models‌‌can‌‌use‌‌Gogoro®‌‌                         
App‌ ‌to‌ ‌adjust‌ ‌the‌ ‌length‌ ‌of‌ ‌delay‌ ‌time.‌ ‌ 

 
Before‌‌every‌‌ride,‌‌please‌‌turn‌‌the‌‌handle‌‌all‌‌the‌‌way‌‌to‌‌the‌‌left,‌‌then‌‌turn‌‌it‌‌back‌‌to‌‌straight,‌‌to‌‌                                       
make‌ ‌sure‌ ‌the‌ ‌handle‌ ‌is‌ ‌correctly‌ ‌unlocked,‌ ‌and‌ ‌the‌ ‌handle‌ ‌is‌ ‌free‌ ‌to‌ ‌move.‌ ‌ 

 
Keyless‌ ‌models‌ ‌won’t‌ ‌lock‌ ‌the‌ ‌handle‌ ‌automatically‌ ‌when‌ ‌you‌ ‌turn‌ ‌the‌ ‌system‌ ‌power‌ ‌off.‌ ‌ 
If‌ ‌you‌ ‌want‌ ‌to‌ ‌lock‌ ‌the‌ ‌handle‌ ‌every‌ ‌time,‌ ‌please‌ ‌enable‌ ‌the‌ ‌“Auto‌ ‌handle‌ ‌lock”‌ ‌function‌ ‌in‌‌                                 
Gogoro®‌ ‌App,‌ ‌and‌ ‌turn‌ ‌the‌ ‌handle‌ ‌all‌ ‌the‌ ‌way‌ ‌left‌ ‌before‌ ‌turning‌ ‌off‌ ‌the‌ ‌system‌ ‌power.‌ ‌ 

 
Keyless‌‌models‌‌will‌‌turn‌‌the‌‌system‌‌power‌‌off‌‌immediately‌‌when‌‌the‌‌under‌‌seat‌‌compartment‌‌is‌‌                             
open.‌ ‌ 
The‌‌default‌‌setting‌‌is‌‌that‌‌when‌‌the‌‌seat‌‌is‌‌closed,‌‌the‌‌system‌‌power‌‌will‌‌turn‌‌back‌‌on,‌‌so‌‌you‌‌                                     
can‌‌ride‌‌the‌‌Smartscooter®‌‌right‌‌away.‌‌Specific‌‌models‌‌have‌‌the‌‌flexibility‌‌to‌‌remain‌‌powered‌‌                           
off,‌ ‌if‌ ‌you‌ ‌disable‌ ‌the‌ ‌“Resume‌ ‌trunk‌ ‌state”‌ ‌function‌ ‌in‌ ‌Gogoro®‌ ‌App.‌ ‌ 
If‌ ‌the‌ ‌seat‌ ‌remains‌ ‌open‌ ‌more‌ ‌than‌‌180‌‌seconds,‌‌the‌‌system‌‌will‌‌suppose‌‌that‌‌you‌‌forgot‌‌to‌‌                                 
close‌‌the‌‌seat‌‌and‌‌have‌‌left,‌‌therefore‌‌the‌‌system‌‌power‌‌will‌‌not‌‌be‌‌back‌‌on‌‌when‌‌the‌‌seat‌‌is‌‌                                     
closed‌ ‌again.‌ ‌ 

  Sometimes‌‌the‌‌seat‌‌doesn't‌‌open‌‌when‌‌you‌‌press‌‌the‌‌ ‌‌”Seat‌‌open‌‌button”,‌‌e.g.‌‌when‌‌the‌‌                               
compartment‌‌is‌‌too‌‌full‌‌and‌‌the‌‌seat‌‌is‌‌pushed‌‌upwards‌‌by‌‌the‌‌contents.‌‌In‌‌such‌‌situations,‌‌use‌‌                                 
your‌‌hand‌‌to‌‌push‌‌down‌‌firmly‌‌on‌‌the‌‌tail‌‌of‌‌the‌‌seat‌‌to‌‌release‌‌the‌‌pressure‌‌on‌‌the‌‌seat‌‌latch,‌‌                                       
and‌ ‌press‌ ‌the‌ ‌  ‌‌”Seat‌ ‌open‌ ‌button”‌ ‌to‌ ‌release‌ ‌the‌ ‌seat‌ ‌latch.‌ ‌ 

 
Keyless‌ ‌models‌ ‌cannot‌ ‌open‌ ‌the‌ ‌seat‌ ‌when‌ ‌the‌ ‌motor‌ ‌is‌ ‌on.‌ ‌ 
When‌ ‌the‌ ‌motor‌ ‌is‌ ‌on,‌ ‌press‌ ‌  ‌”Seat‌ ‌open‌ ‌button”‌ ‌will‌ ‌turn‌ ‌on‌ ‌/‌ ‌off‌ ‌the‌ ‌regenerative‌ ‌braking.‌ ‌ 



3.2.1‌ ‌iQ‌ ‌System®‌ ‌Smart‌ ‌Key‌ ‌ 
 

 
 

3.2.1.1‌ ‌Turn‌ ‌On‌ ‌the‌ ‌System‌ ‌Power‌ ‌and‌ ‌Unlock‌ ‌the‌ ‌Handle‌ ‌ 
● When‌ ‌the‌ ‌system‌ ‌power‌ ‌is‌ ‌off,‌‌pressing‌‌the‌‌button‌‌on‌‌the‌‌iQ‌‌System®‌‌Smart‌‌Key‌‌can‌‌unlock‌‌                                 

the‌ ‌handle‌ ‌and‌ ‌turn‌ ‌on‌ ‌the‌ ‌system‌ ‌power.‌ ‌ 
 

3.2.1.2‌ ‌Turn‌ ‌Off‌ ‌the‌ ‌System‌ ‌Power‌ ‌and‌ ‌Lock‌ ‌the‌ ‌Handle‌ 
● When‌‌the‌‌system‌‌power‌‌is‌‌on,‌‌and‌‌the‌‌motor‌‌is‌‌still‌‌off,‌‌pressing‌‌the‌‌iQ‌‌System®‌‌Smart‌‌Key‌‌can‌‌                                     

turn‌ ‌the‌ ‌system‌ ‌power‌ ‌off.‌ ‌ 
● If‌‌you‌‌want‌‌to‌‌lock‌‌the‌‌handle,‌‌turn‌‌the‌‌handle‌‌all‌‌the‌‌way‌‌left,‌‌press‌‌iQ‌‌System®‌‌Smart‌‌Key‌‌to‌‌                                       

turn‌ ‌off‌ ‌the‌ ‌system‌ ‌power,‌ ‌then‌ ‌press‌ ‌it‌ ‌again‌ ‌within‌ ‌3‌ ‌seconds‌ ‌to‌ ‌lock‌ ‌the‌ ‌handle.‌ ‌ 
● If‌ ‌you‌ ‌want‌ ‌to‌ ‌lock‌ ‌the‌ ‌handle‌ ‌every‌ ‌time,‌ ‌please‌ ‌enable‌ ‌the‌ ‌“Auto‌ ‌handle‌ ‌lock”‌ ‌function‌ ‌in‌‌                                 

Gogoro®‌‌App,‌‌and‌‌turn‌‌the‌‌handle‌‌all‌‌the‌‌way‌‌left‌‌before‌‌turning‌‌off‌‌the‌‌system‌‌power.‌‌(‌ Refer‌‌                                 
to‌ ‌"6.‌ ‌Using‌ ‌Gogoro®‌ ‌App")‌ ‌ 

3.2.1.3‌ ‌Open‌ ‌the‌ ‌Under‌ ‌Seat‌ ‌Compartment‌ ‌ 
● If‌‌you‌‌want‌‌to‌‌open‌‌the‌‌under‌‌seat‌‌compartment‌‌while‌‌the‌‌system‌‌power‌‌is‌‌on,‌‌please‌‌confirm‌‌                                 

that‌ ‌the‌ ‌motor‌ ‌is‌ ‌off,‌ ‌then‌ ‌press‌ ‌the‌ ‌  ‌”Seat‌ ‌open‌ ‌button”‌ ‌on‌ ‌the‌ ‌handle‌ ‌switch.‌ ‌ 
● If‌‌you‌‌want‌‌to‌‌open‌‌the‌‌compartment‌‌while‌‌the‌‌system‌‌power‌‌is‌‌off,‌‌long‌‌press‌‌the‌‌iQ‌‌System®‌                                   

Smart‌ ‌Key‌ ‌(about‌ ‌2‌ ‌seconds).‌ ‌ 
 
 

‌ 

‌   
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3.2.2‌ ‌iQ‌ ‌System®‌ ‌Smart‌ ‌Keycard‌ ‌ 
 

‌ 

iQ‌ ‌System®‌ ‌Smart‌ ‌Keycard‌ ‌ 
 
Swipe‌ ‌the‌ ‌iQ‌ ‌System®‌ ‌Smart‌ ‌Keycard‌ ‌(featuring‌ ‌contactless‌ ‌communication‌ ‌ability)‌ ‌near‌ ‌iQ‌‌                       
System®‌ ‌Smart‌ ‌Keycard‌ ‌sensor‌ ‌to‌ ‌easily‌ ‌lock‌ ‌or‌ ‌unlock‌ ‌your‌ ‌Smartscooter®.‌ ‌ 

‌ 

 
 

‌   
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Please‌‌preserve‌‌the‌‌iQ‌‌System®‌‌Smart‌‌Keycard‌‌carefully,‌‌do‌‌not‌‌bend,‌‌cut,‌‌or‌‌expose‌‌it‌‌under‌‌                               
direct‌ ‌sunlight.‌ ‌ 

 
Gogoro‌ ‌S1‌ ‌/‌ ‌1‌  ‌/‌ ‌S2‌ ‌/‌ ‌2‌ ‌series‌ ‌start‌ ‌from‌ ‌model‌ ‌year‌  ‌2020,‌  ‌Gogoro‌ ‌S3‌ ‌/‌ ‌3‌ ‌/‌ ‌VIVA‌ ‌/‌ ‌VIVA‌ ‌MIX‌ ‌/‌‌ 
VIVA‌ ‌XL‌ ‌all‌ ‌model‌ ‌years,‌ ‌the‌ ‌wireless‌ ‌models‌ ‌support‌ ‌iQ‌ ‌System®‌ ‌Keycard‌ ‌and‌ ‌Smart‌ ‌Coin‌。‌ ‌ 

 
Do‌ ‌not‌ ‌use‌ ‌more‌ ‌than‌ ‌one‌ ‌iQ‌ ‌System®‌ ‌Smart‌ ‌Keycard‌ ‌at‌ ‌the‌ ‌same‌ ‌time‌ ‌to‌ ‌prevent‌‌sensor‌‌                                 
error.‌ ‌ 

  Do‌ ‌not‌ ‌place‌ ‌the‌ ‌iQ‌ ‌System®‌ ‌Smart‌ ‌Keycard‌ ‌with‌ ‌a‌ ‌metal‌ ‌item‌ ‌when‌ ‌using.‌ ‌ 

 
Smartscooter®‌‌might‌‌not‌‌respond‌‌to‌‌your‌‌iQ‌‌System®‌‌Smart‌‌Keycard‌‌if‌‌you‌‌swipe‌‌it‌‌too‌‌fast‌‌or‌‌                                 
place‌ ‌it‌ ‌not‌ ‌close‌ ‌enough‌ ‌to‌ ‌the‌ ‌sensor,‌ ‌simply‌ ‌wait‌ ‌a‌ ‌moment‌ ‌and‌ ‌swipe‌ ‌it‌ ‌again.‌ ‌ 



3.2.2.1‌ ‌Location‌ ‌of‌ ‌iQ‌ ‌System®‌ ‌Smart‌ ‌Keycard‌ ‌sensor‌ ‌ 
 

● The‌ ‌location‌ ‌of‌ ‌iQ‌ ‌System®‌ ‌Smart‌ ‌Keycard‌ ‌sensor‌ ‌varies‌ ‌by‌ ‌model,‌ ‌as‌ ‌shown‌ ‌in‌ ‌the‌‌                             
figure‌ ‌below:‌ ‌ 

‌ 

‌ 

‌ 

‌   
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‌  ‌   

S1‌ ‌/‌ ‌1‌ ‌Series:‌ ‌Rear‌ ‌left‌  ‌  S2‌ ‌/‌ ‌2‌ ‌Series:‌ ‌Under‌ ‌right‌ ‌handle‌ 

‌ 

‌ 

S3‌ ‌/‌ ‌3‌ ‌/‌ ‌VIVA‌ ‌MIX‌ ‌&‌ ‌XL‌ ‌Series:‌ ‌Dashboard‌  ‌  VIVA‌ ‌Series:‌ ‌Rear‌ ‌left‌ 



3.2.2.2‌ ‌Turn‌ ‌On‌ ‌the‌ ‌System‌ ‌Power‌ ‌and‌ ‌Unlock‌ ‌the‌ ‌Handle‌ ‌ 
● When‌‌the‌‌system‌‌power‌‌is‌‌off,‌‌touching‌‌the‌‌iQ‌‌System®‌‌Smart‌‌Keycard‌‌sensor‌‌with‌‌the‌‌card‌‌can‌‌                                 

unlock‌ ‌the‌ ‌handle‌ ‌and‌ ‌turn‌ ‌the‌ ‌system‌ ‌power‌ ‌on.‌ ‌ 

 

3.2.2.3‌ ‌Turn‌ ‌Off‌ ‌the‌ ‌System‌ ‌Power‌ ‌and‌ ‌Lock‌ ‌the‌ ‌Handle‌ 
● When‌‌the‌‌system‌‌power‌‌is‌‌on,‌‌and‌‌the‌‌motor‌‌is‌‌still‌‌off,‌‌touching‌‌the‌‌iQ‌‌System®‌‌Smart‌‌Keycard‌‌                                   

sensor‌ ‌with‌ ‌the‌ ‌card‌ ‌can‌ ‌turn‌ ‌off‌ ‌the‌ ‌system‌ ‌power.‌ ‌ 
● If‌ ‌you‌ ‌want‌ ‌to‌ ‌lock‌ ‌the‌ ‌handle,‌ ‌turn‌ ‌the‌ ‌handle‌ ‌all‌ ‌the‌ ‌way‌ ‌left,‌ ‌touch‌ ‌the‌‌iQ‌‌System®‌‌Smart‌‌                                     

Keycard‌‌sensor‌‌with‌‌the‌‌card‌‌to‌‌turn‌‌off‌‌the‌‌system‌‌power,‌‌then‌‌touch‌‌it‌‌again‌‌within‌‌3‌‌seconds‌‌                                   
to‌ ‌lock‌ ‌the‌ ‌handle.‌ ‌ 

● If‌ ‌you‌ ‌want‌ ‌to‌ ‌lock‌ ‌the‌ ‌handle‌ ‌every‌ ‌time,‌ ‌please‌ ‌enable‌ ‌the‌ ‌“Auto‌ ‌handle‌ ‌lock”‌ ‌function‌ ‌in‌‌                                 
Gogoro®‌‌App,‌‌and‌‌turn‌‌the‌‌handle‌‌all‌‌the‌‌way‌‌left‌‌before‌‌turning‌‌off‌‌the‌‌system‌‌power.‌‌(‌ Refer‌‌                                 
to‌ ‌"6.‌ ‌Using‌ ‌Gogoro®‌ ‌App")‌ ‌ 

 

3.2.2.3‌ ‌Open‌ ‌the‌ ‌Under‌ ‌Seat‌ ‌Compartment‌ ‌ 
● If‌‌you‌‌want‌‌to‌‌open‌‌the‌‌seat‌‌while‌‌the‌‌system‌‌power‌‌is‌‌on,‌‌please‌‌confirm‌‌that‌‌the‌‌motor‌‌is‌‌off,‌‌                                       

then‌ ‌press‌ ‌the‌ ‌ ”Seat‌ ‌open‌ ‌button”.‌ ‌ 
● If‌‌you‌‌want‌‌to‌‌open‌‌the‌‌seat‌‌while‌‌the‌‌system‌‌power‌‌is‌‌off,‌‌press‌‌and‌‌hold‌‌down‌‌the‌‌ ”Seat‌‌                                     

open‌ ‌button”,‌ ‌then‌ ‌touch‌ ‌the‌ ‌card‌ ‌with‌ ‌the‌ ‌sensor.‌ ‌ 
 

1.3.2.4‌ ‌Gogoro‌ ‌Smart‌ ‌Coin‌ ‌ 

‌ 

● In‌ ‌addition‌ ‌to‌ ‌the‌ ‌standard‌ ‌iQ‌ ‌System®‌ ‌Smart‌ ‌Keycard,‌ ‌you‌ ‌can‌ ‌also‌ ‌purchase‌ ‌the‌‌                           
Gogoro‌‌Smart‌‌Coin‌‌as‌‌the‌‌key.‌‌It’s‌‌as‌‌small‌‌as‌‌a‌‌coin,‌‌and‌‌combined‌‌with‌‌a‌‌silicon‌‌wrist‌‌                                   
band‌‌or‌‌a‌‌silicon‌‌pendant‌‌for‌‌easy‌‌carrying,‌‌and‌‌minimize‌‌the‌‌risk‌‌of‌‌accidentally‌‌leaving‌‌                             
the‌ ‌key‌ ‌in‌ ‌the‌ ‌underseat‌ ‌trunk.‌ ‌ 

● The‌ ‌usage‌ ‌is‌ ‌the‌ ‌same‌ ‌as‌ ‌the‌ ‌iQ‌ ‌System®‌ ‌Smart‌ ‌Keycard.‌ ‌ 
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‌ 

3.2.3‌ ‌Smartphone‌ ‌as‌ ‌Remote‌ ‌Control‌ ‌ 

 
 

If‌ ‌your‌ ‌smartphone‌‌has‌‌Gogoro®‌‌App‌‌installed‌‌and‌‌paired‌‌with‌‌your‌‌Smartscooter®,‌‌you‌‌can‌‌                           
use‌ ‌Gogoro®‌ ‌App‌ ‌to‌ ‌power‌ ‌on‌ ‌/‌ ‌off,‌ ‌lock‌ ‌/‌ ‌unlock,‌ ‌and‌ ‌open‌ ‌the‌ ‌under‌ ‌seat‌ ‌compartment.‌‌ ‌  

 

3.2.3.1‌ ‌Turn‌ ‌On‌ ‌the‌ ‌System‌ ‌Power‌ ‌and‌ ‌Unlock‌ ‌the‌ ‌Handle‌ ‌ 
● By‌‌‌tapping‌‌the‌‌“Lock”‌‌icon‌‌on‌‌the‌‌screen‌‌of‌‌the‌‌App,‌‌widget‌‌or‌‌Apple‌‌Watch,‌‌you‌‌can‌‌turn‌‌the‌‌                                     

power‌ ‌on‌ ‌along‌ ‌with‌ ‌the‌ ‌handle‌ ‌lock.‌ ‌ 
 

3.2.3.2‌ ‌Turn‌ ‌Off‌ ‌the‌ ‌System‌ ‌Power‌ ‌and‌ ‌Lock‌ ‌the‌ ‌Handle‌ 
● When‌‌the‌‌system‌‌power‌‌is‌‌on‌‌but‌‌the‌‌motor‌‌is‌‌still‌‌off,‌‌tap‌‌the‌‌lock‌‌icon‌‌on‌‌the‌‌App,‌‌widget‌‌or‌‌                                         

Apple‌ ‌Watch‌ ‌to‌ ‌turn‌ ‌off‌ ‌the‌ ‌system‌ ‌power.‌ ‌ 
● If‌‌you‌‌want‌‌to‌‌lock‌‌the‌‌handle,‌‌turn‌‌the‌‌handle‌‌all‌‌the‌‌way‌‌left,‌‌double‌‌tap‌‌the‌‌lock‌‌icon‌‌to‌‌turn‌‌off‌‌                                           

the‌ ‌system‌ ‌power‌ ‌and‌ ‌lock‌ ‌the‌ ‌handle.‌ ‌ 
● If‌ ‌you‌ ‌want‌ ‌to‌ ‌lock‌ ‌the‌ ‌handle‌ ‌every‌ ‌time,‌ ‌please‌ ‌enable‌ ‌the‌ ‌“Auto‌ ‌handle‌ ‌lock”‌ ‌function‌ ‌in‌‌                                 

Gogoro®‌‌App,‌‌and‌‌turn‌‌the‌‌handle‌‌all‌‌the‌‌way‌‌left‌‌before‌‌turning‌‌off‌‌the‌‌system‌‌power.‌‌(‌ Refer‌‌                                 
to‌ ‌"6.‌ ‌Using‌ ‌Gogoro®‌ ‌App")‌ ‌ 

 

3.2.3.3‌ ‌Security‌ ‌Boost‌ ‌(Password‌ ‌lock)‌ ‌ 

 
"Security‌ ‌Boost"‌ ‌function‌ ‌allows‌ ‌you‌ ‌to‌ ‌add‌ ‌an‌ ‌extra‌ ‌coded‌ ‌lock‌ ‌(or‌ ‌smartphone’s‌ ‌biometric‌‌                           
authentication)‌ ‌to‌ ‌your‌ ‌Smartscooter®‌ ‌to‌ ‌enhance‌ ‌the‌ ‌security,‌ ‌in‌ ‌case‌ ‌that‌ ‌your‌ ‌key‌ ‌is‌ ‌stolen.‌ ‌ 

38‌ ‌ 



● You‌ ‌need‌ ‌to‌ ‌link‌ ‌your‌ ‌smartphone‌ ‌to‌ ‌the‌ ‌Smartscooter®‌ ‌first,‌ ‌and‌ ‌use‌ ‌Gogoro®‌ ‌App‌ ‌                           
”Setting”,‌ ‌then‌ ‌the‌ ‌"Advanced‌ ‌Anti-theft"‌ ‌to‌ ‌set‌ ‌a‌ ‌4-digit‌ ‌password.‌ ‌(‌ Refer‌ ‌to‌ ‌"6.‌ ‌Using‌‌                           
Gogoro®‌ ‌App")‌ ‌ 

● When‌ ‌you‌ ‌finish‌ ‌riding‌ ‌and‌ ‌want‌ ‌to‌ ‌lock‌ ‌the‌ ‌scooter,‌ ‌tap‌ ‌the‌ ‌"Coded‌ ‌lock"‌ ‌icon‌ ‌on‌ ‌the‌ ‌App,‌‌                                   
widget‌ ‌or‌ ‌Apple‌ ‌Watch,‌ ‌and‌ ‌then‌ ‌use‌ ‌the‌ ‌key‌ ‌to‌ ‌turn‌ ‌off‌ ‌the‌ ‌system‌ ‌power‌ ‌and‌ ‌lock‌ ‌the‌ ‌handle.‌ ‌ 

● When‌ ‌you‌ ‌want‌ ‌to‌ ‌use‌ ‌the‌ ‌scooter,‌ ‌after‌ ‌the‌ ‌system‌ ‌power‌ ‌is‌ ‌turned‌ ‌on,‌ ‌the‌ ‌dashboard‌ ‌will‌‌                                 
display‌‌"COdE",‌‌indicating‌‌that‌‌you‌‌need‌‌to‌‌enter‌‌a‌‌4-digit‌‌password‌‌or‌‌use‌‌your‌‌smartphone’s‌‌                             
biometric‌ ‌authentication‌ ‌to‌ ‌turn‌ ‌on‌ ‌the‌ ‌motor.‌ 

● The‌‌4-digit‌‌password‌‌can‌‌be‌‌entered‌‌by‌‌using‌‌the‌‌smartphone,‌‌or‌‌turn‌‌the‌‌throttle‌‌to‌‌select‌‌the‌‌                                 
number,‌‌and‌‌hit‌‌the‌‌brake‌‌to‌‌confirm‌‌input.‌‌If‌‌you‌‌input‌‌a‌‌wrong‌‌number,‌‌you‌‌can‌‌press‌‌ ‌"Left‌‌                                   
turn‌ ‌signal‌ ‌button"‌ ‌to‌ ‌delete‌ ‌it.‌ ‌ 

 
‌ 

 
 

3.2.3.4‌ ‌Open‌ ‌the‌ ‌Under‌ ‌Seat‌ ‌Compartment‌ ‌ 
● When‌ ‌the‌ ‌system‌ ‌power‌ ‌is‌ ‌off,‌ ‌or‌ ‌when‌‌it‌‌is‌‌on‌‌but‌‌the‌‌motor‌‌is‌‌off,‌‌tap‌‌the‌‌ ”Seat‌‌Open”‌‌                                       

icon‌ ‌on‌ ‌the‌ ‌App,‌ ‌widget‌ ‌or‌ ‌Apple‌ ‌Watch‌ ‌to‌ ‌open‌ ‌the‌ ‌seat.‌ ‌ 
 
 
 

‌   
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If‌‌the‌‌wrong‌‌password‌‌is‌‌input‌‌too‌‌many‌‌times,‌‌the‌‌system‌‌will‌‌block‌‌entering‌‌the‌‌password‌‌for‌‌                                 
30‌ ‌minutes.‌ ‌ 

 
If‌‌you‌‌forget‌‌your‌‌password,‌‌you‌‌can‌‌use‌‌the‌‌Gogoro®‌‌App‌‌and‌‌follow‌‌the‌‌instructions‌‌to‌‌reset‌‌                                 
it.‌ ‌ 



3.2.4‌ ‌Smartphone‌ ‌as‌ ‌Proximity‌ ‌Key‌ ‌(Smart‌ ‌Keyless)‌ ‌ 
 

 
 

3.2.4.1‌ ‌Turn‌ ‌On‌ ‌the‌ ‌System‌ ‌Power‌ ‌and‌ ‌Unlock‌ ‌the‌ ‌Handle‌ ‌ 
● You‌ ‌don’t‌ ‌need‌ ‌to‌ ‌take‌ ‌out‌ ‌your‌ ‌phone‌ ‌or‌ ‌key,‌ ‌just‌ ‌bring‌ ‌your‌ ‌smartphone‌ ‌close‌ ‌to‌ ‌your‌‌                                 

Smartscooter®,‌‌and‌‌the‌‌system‌‌will‌‌sense‌‌the‌‌proximity‌‌of‌‌your‌‌phone.‌‌The‌‌dashboard‌‌ ‌"iQ‌‌                             
System®"‌ ‌icon‌ ‌will‌ ‌light‌ ‌up.‌ ‌ 

○ At‌‌this‌‌time,‌‌press‌‌the‌‌ ‌"Start‌‌button"‌‌to‌‌directly‌‌turn‌‌the‌‌system‌‌on‌‌and‌‌unlock‌‌the‌‌                                 
handle‌ ‌ 

○ Press‌ ‌the‌ ‌  ‌‌"Seat‌ ‌open‌ ‌button"‌ ‌to‌ ‌open‌ ‌the‌ ‌under‌ ‌seat‌ ‌compartment.‌‌ ‌  
 

3.2.4.2‌ ‌Turn‌ ‌Off‌ ‌the‌ ‌System‌ ‌Power‌ ‌ 
● When‌ ‌the‌ ‌system‌ ‌power‌ ‌is‌ ‌on‌ ‌and‌ ‌the‌ ‌motor‌ ‌is‌ ‌off,‌ ‌and‌ ‌you‌ ‌gradually‌ ‌move‌ ‌away‌ ‌with‌ ‌your‌‌                                   

smartphone,‌‌the‌‌system‌‌will‌‌skip‌‌the‌‌“Auto‌‌Lock‌‌Countdown”‌‌and‌‌immediately‌‌start‌‌a‌‌3-second‌‌                           
countdown‌ ‌and‌ ‌then‌ ‌automatically‌ ‌shut‌ ‌down.‌ ‌ 

● The‌‌handle‌‌will‌‌not‌‌be‌‌locked‌‌by‌‌default.‌‌If‌‌you‌‌want‌‌to‌‌lock‌‌the‌‌handle‌‌every‌‌time,‌‌please‌‌enable‌‌                                     
the‌ ‌“Auto‌ ‌handle‌ ‌lock”‌ ‌function‌ ‌in‌ ‌Gogoro®‌ ‌App,‌ ‌and‌ ‌turn‌ ‌the‌ ‌handle‌ ‌all‌ ‌the‌ ‌way‌ ‌left‌ ‌before‌‌                                 
turning‌ ‌off‌ ‌the‌ ‌system‌ ‌power.‌ ‌ 

 
‌ 

 

‌   

40‌ ‌ 

 
The‌ ‌“Smart‌ ‌Keyless”‌ ‌function‌ ‌needs‌ ‌to‌ ‌be‌ ‌turned‌ ‌on‌ ‌in‌ ‌the‌ ‌Gogoro®‌ ‌App.‌ ‌(‌ Refer‌ ‌to‌ ‌"6.‌‌                               
Using‌ ‌Gogoro®‌ ‌App")‌ ‌ 



3.2.5‌ ‌Auto‌ ‌Lock‌ ‌Countdown‌ ‌ 
● When‌‌the‌‌system‌‌power‌‌is‌‌on‌‌and‌‌the‌‌motor‌‌is‌‌off,‌‌the‌‌system‌‌will‌‌start‌‌counting‌‌down.‌‌If‌‌you‌‌do‌‌                                       

not‌ ‌perform‌ ‌any‌ ‌operation‌ ‌for‌ ‌a‌ ‌period‌ ‌of‌ ‌time,‌ ‌the‌ ‌dashboard‌ ‌will‌ ‌start‌ ‌to‌ ‌show‌ ‌a‌ ‌3-second‌‌                                 
countdown‌ ‌and‌ ‌then‌ ‌the‌ ‌system‌ ‌will‌ ‌shut‌ ‌down.‌ ‌ 

● Pressing‌ ‌the‌ ‌brake‌ ‌handle‌ ‌or‌ ‌buttons.‌ ‌will‌ ‌restart‌ ‌the‌ ‌countdown‌ ‌timer.‌ ‌ 
● The‌ ‌length‌ ‌of‌ ‌the‌ ‌countdown‌ ‌timer‌ ‌can‌ ‌be‌ ‌set‌ ‌in‌ ‌the‌ ‌"Auto‌ ‌lock"‌ ‌of‌ ‌the‌ ‌Gogoro®‌ ‌App.‌ ‌The‌‌                                   

minimum‌ ‌length‌ ‌is‌ ‌30‌ ‌seconds,‌ ‌and‌ ‌the‌ ‌maximum‌ ‌is‌ ‌180‌ ‌seconds.‌ ‌ 
● The‌‌handle‌‌will‌‌not‌‌be‌‌locked‌‌by‌‌default.‌‌If‌‌you‌‌want‌‌to‌‌lock‌‌the‌‌handle‌‌every‌‌time,‌‌please‌‌enable‌‌                                     

the‌ ‌“Auto‌ ‌handle‌ ‌lock”‌ ‌function‌ ‌in‌ ‌Gogoro®‌ ‌App,‌ ‌and‌ ‌turn‌ ‌the‌ ‌handle‌ ‌all‌ ‌the‌ ‌way‌ ‌left‌ ‌before‌‌                                 
turning‌ ‌off‌ ‌the‌ ‌system‌ ‌power.‌ ‌(‌ Refer‌ ‌to‌ ‌"6.‌ ‌Using‌ ‌Gogoro®‌ ‌App")‌ ‌ 

‌ 

 

3.2.6‌ ‌Fast‌ ‌Lock-up‌ ‌Shortcut‌ ‌ 
● When‌ ‌the‌ ‌system‌ ‌power‌ ‌is‌ ‌on‌ ‌and‌ ‌the‌ ‌motor‌ ‌is‌ ‌off,‌ ‌you‌ ‌can‌‌use‌‌the‌‌“Shortcut”‌‌(combination‌‌                                 

buttons)‌ ‌to‌ ‌quickly‌ ‌start‌ ‌a‌ ‌3-second‌ ‌countdown‌ ‌and‌ ‌then‌ ‌turn‌ ‌off‌ ‌the‌ ‌system‌ ‌power‌ ‌without‌‌                             
using‌ ‌the‌ ‌key.‌ ‌ 

● The‌ ‌"Shortcut"‌ ‌differs‌ ‌slightly‌ ‌depending‌ ‌on‌ ‌the‌ ‌Smartscooter®‌ ‌model.‌ ‌ 
○ S1‌‌/‌‌1‌‌/‌‌S2‌‌/‌‌2‌‌/‌‌S3‌‌/‌‌3‌‌/‌‌VIVA‌‌MIX‌‌/‌‌VIVA‌‌XL‌‌series:‌‌Press‌‌and‌‌hold‌‌the‌‌“SMART‌‌button”‌‌                                               

and‌ ‌press‌ ‌the‌ ‌  ‌"Start‌ ‌button".‌ ‌ 
○ VIVA‌ ‌series:‌ ‌Press‌‌and‌‌hold‌‌the‌‌“TRIP‌‌button”‌‌on‌‌the‌‌right‌‌side‌‌of‌‌the‌‌dashboard,‌‌and‌‌                               

press‌ ‌the‌ ‌  ‌"Start‌ ‌button".‌ ‌ 
● Before‌‌the‌‌end‌‌of‌‌the‌‌3-second‌‌countdown,‌‌pressing‌‌the‌‌brake‌‌handle‌‌or‌‌buttons,‌‌can‌‌interrupt‌‌                             

the‌ ‌countdown‌ ‌and‌ ‌keep‌ ‌the‌ ‌system‌ ‌power‌ ‌on.‌ ‌ 
● The‌‌handle‌‌will‌‌not‌‌be‌‌locked‌‌by‌‌default.‌‌If‌‌you‌‌want‌‌to‌‌lock‌‌the‌‌handle‌‌every‌‌time,‌‌please‌‌enable‌‌                                     

the‌ ‌“Auto‌ ‌handle‌ ‌lock”‌ ‌function‌ ‌in‌ ‌Gogoro®‌ ‌App,‌ ‌and‌ ‌turn‌ ‌the‌ ‌handle‌ ‌all‌ ‌the‌ ‌way‌ ‌left‌ ‌before‌‌                                 
turning‌ ‌off‌ ‌the‌ ‌system‌ ‌power.‌ ‌(‌ Refer‌ ‌to‌ ‌"6.‌ ‌Using‌ ‌Gogoro®‌ ‌App")‌ ‌ 

‌   
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If‌‌“Smart‌‌Keyless”‌‌is‌‌on,‌‌when‌‌you‌‌move‌‌away‌‌with‌‌your‌‌smartphone,‌‌the‌‌system‌‌will‌‌skip‌‌the‌‌                                 
countdown‌ ‌and‌ ‌turn‌ ‌off‌ ‌immediately.‌ ‌ 



3.2.7‌ ‌Hibernation‌ ‌ 
When‌ ‌the‌ ‌system‌ ‌power‌ ‌cannot‌ ‌be‌ ‌turned‌ ‌on,‌ ‌that‌ ‌means‌ ‌Smartscooter®‌ ‌might‌ ‌have‌ ‌entered‌ ‌the‌‌                             
"Hibernation‌‌Mode"‌‌to‌‌reduce‌‌energy‌‌consumption‌‌and‌‌avoid‌‌damage‌‌to‌‌the‌‌built-in‌‌primary‌‌battery‌‌due‌‌                             
to‌ ‌over-discharge.‌ ‌The‌ ‌following‌ ‌conditions‌ ‌will‌ ‌cause‌ ‌the‌‌Gogoro‌‌Network®‌‌Battery‌‌fail‌‌to‌‌charge‌‌the‌‌                             
primary‌ ‌battery‌ ‌and‌ ‌make‌ ‌the‌ ‌system‌ ‌enters‌ ‌sleep‌ ‌mode:‌ ‌ 

● When‌‌the‌‌battery‌‌level‌‌is‌‌too‌‌low‌‌(no‌‌bar‌‌on‌‌dashboard‌‌display),‌‌and‌‌the‌‌system‌‌is‌‌off‌‌for‌‌over‌‌3‌‌                                       
minutes.‌ ‌ 

● When‌ ‌the‌ ‌system‌ ‌power‌ ‌is‌ ‌off‌ ‌and‌ ‌the‌ ‌Smartscooter®‌ ‌idles‌ ‌for‌‌too‌‌long‌‌(depends‌‌on‌‌current‌‌                               
battery‌ ‌level).‌‌ ‌  

● When‌ ‌Gogoro‌ ‌Network®‌ ‌Battery‌ ‌is‌ ‌taken‌ ‌out‌ ‌from‌ ‌the‌ ‌Smartscooter®‌ ‌for‌ ‌longer‌ ‌than‌ ‌48‌ ‌hours.‌ ‌ 
● When‌ ‌the‌ ‌under‌ ‌seat‌ ‌compartment‌ ‌is‌ ‌not‌ ‌closed‌ ‌for‌ ‌longer‌ ‌than‌ ‌48‌ ‌hours.‌ ‌ 

 
When‌ ‌entering‌ ‌the‌‌"Hibernation‌‌Mode",‌‌the‌‌main‌‌system‌‌will‌‌be‌‌shut‌‌down‌‌and‌‌unable‌‌to‌‌power‌‌on‌‌or‌‌                                   
respond‌ ‌to‌ ‌your‌ ‌operations.‌ ‌At‌ ‌this‌ ‌time,‌ ‌please‌ ‌use‌ ‌the‌ ‌following‌ ‌method‌ ‌to‌ ‌wake‌ ‌up‌ ‌the‌ ‌scooter:‌ 
 

● Long‌ ‌press‌ ‌the‌ ‌ ”Start‌ ‌button”‌ ‌for‌ ‌3‌ ‌seconds,‌ ‌until‌ ‌the‌ ‌ ”Error”‌ ‌icon‌ ‌flashes‌ ‌for‌ ‌several‌‌                             
times,‌ ‌then‌ ‌the‌ ‌system‌ ‌is‌ ‌woken.‌ ‌ 

● After‌ ‌the‌ ‌Smartscooter®‌ ‌is‌ ‌woken‌ ‌up,‌ ‌the‌ ‌system‌ ‌power‌ ‌can‌ ‌be‌ ‌turned‌ ‌on‌ ‌normally.‌ ‌ 
 

‌ 
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If‌ ‌the‌ ‌built-in‌ ‌primary‌ ‌battery‌ ‌is‌ ‌over-discharged‌ ‌and‌ ‌damaged‌ ‌due‌‌to‌‌the‌‌Gogoro‌‌Network®‌‌                           
Battery‌‌has‌‌not‌‌been‌‌swapped‌ ‌for‌‌more‌‌than‌‌30‌‌days,‌‌or‌‌out‌‌of‌‌the‌‌Smartscooter®‌‌for‌‌a‌‌long‌‌                                   
time,‌ ‌or‌ ‌the‌ ‌seat‌ ‌has‌ ‌not‌ ‌been‌ ‌closed‌ ‌for‌ ‌a‌ ‌long‌ ‌time,‌ ‌it‌ ‌is‌ ‌the‌ ‌user's‌ ‌negligence‌ ‌and‌‌is‌‌not‌‌                                       
covered‌ ‌by‌ ‌the‌ ‌warranty.‌ ‌ 

 
Any‌‌damage‌‌caused‌‌by‌‌improper‌‌disconnecting‌‌the‌‌primary‌‌battery‌‌connector‌‌by‌‌user,‌‌it‌‌is‌‌the‌‌                             
user's‌ ‌negligence‌ ‌and‌ ‌is‌ ‌not‌ ‌covered‌ ‌by‌ ‌the‌ ‌warranty.‌ ‌ 

 
Please‌‌use‌‌the‌‌following‌‌methods‌‌to‌‌avoid‌‌entering‌‌Hibernation‌‌Mode‌‌to‌‌reduce‌‌the‌‌chance‌‌of‌‌                             
built-in‌ ‌primary‌ ‌battery‌ ‌damage‌ ‌caused‌ ‌by‌ ‌over-discharge:‌ ‌ 

● Always‌ ‌make‌ ‌sure‌ ‌that‌ ‌the‌ ‌Gogoro‌ ‌Network®‌ ‌Battery‌ ‌in‌ ‌your‌‌Smartscooter®‌‌is‌‌fully‌‌                         
charged,‌ ‌and‌ ‌make‌ ‌sure‌ ‌that‌ ‌the‌ ‌seat‌ ‌is‌ ‌closed‌ ‌every‌ ‌time‌ ‌you‌ ‌finish‌ ‌riding‌ ‌and‌ ‌leave.‌ ‌.‌ ‌ 

● If‌ ‌you‌‌expect‌‌that‌‌you‌‌will‌‌not‌‌use‌‌your‌‌Smartscooter®‌‌for‌‌several‌‌days,‌‌please‌‌swap‌‌                             
the‌ ‌batteries‌ ‌with‌ ‌sufficiently‌ ‌charged‌ ‌ones.‌ ‌ 

● Even‌ ‌if‌ ‌you‌ ‌do‌ ‌not‌ ‌use‌ ‌Smartscooter®‌ ‌frequently,‌ ‌please‌ ‌swap‌ ‌sufficiently‌ ‌charged‌‌                       
batteries‌‌at‌‌least‌‌once‌‌every‌‌30‌‌days.‌‌If‌‌you‌‌use‌‌the‌‌charging‌‌device,‌ ‌fully‌‌charge‌‌the‌‌                               
batteries‌ ‌at‌ ‌least‌ ‌once‌ ‌every‌ ‌30‌ ‌days.‌ ‌ 

● Do‌‌not‌‌take‌‌the‌‌Gogoro‌‌Network®‌‌Battery‌‌out‌‌of‌‌the‌‌Smartscooter®‌‌for‌‌more‌‌than‌‌48‌‌                             
hours.‌‌When‌‌using‌‌external‌‌battery‌‌charging‌‌equipment‌‌(such‌‌as‌‌GoCharger®),‌‌please‌‌                     
put‌ ‌the‌ ‌battery‌ ‌back‌ ‌in‌ ‌the‌ ‌Smartscooter®‌ ‌and‌ ‌then‌ ‌close‌ ‌the‌ ‌seat‌ ‌immediately.‌ ‌ 

 
If‌ ‌you‌ ‌suspend‌ ‌your‌ ‌Gogoro‌ ‌Network®‌ ‌subscription‌ ‌service‌ ‌hence‌ ‌your‌ ‌Gogoro‌ ‌Network®‌‌                       
Battery‌‌cannot‌‌be‌‌placed‌‌in‌‌the‌‌Smartscooter®‌‌for‌‌a‌‌long‌‌time,‌‌it‌‌is‌‌recommended‌‌that‌‌you‌‌ask‌‌                                 
Gogoro‌ ‌authorized‌ ‌technicians‌ ‌to‌ ‌unplug‌ ‌the‌ ‌built-in‌ ‌primary‌ ‌battery‌ ‌connector‌ ‌to‌ ‌avoid‌‌                       
over-discharge‌ ‌and‌‌damage‌‌of‌‌the‌‌primary‌‌battery.‌‌Please‌‌contact‌‌the‌‌Gogoro‌‌service‌‌center‌‌                         
for‌ ‌details.‌ ‌ 



4.‌ ‌On‌ ‌the‌ ‌Road‌ ‌ 

4.1‌ ‌Remaining‌ ‌Mileage‌ ‌of‌ ‌Current‌ ‌Battery‌ ‌Level‌ ‌ 
Every‌‌time‌‌before‌‌you‌‌start‌‌riding,‌‌please‌‌check‌‌the‌‌estimated‌‌mileage‌‌that‌‌the‌‌current‌‌battery‌‌level‌‌can‌‌                                 
reach.‌‌The‌‌system‌‌will‌‌calculate‌‌the‌‌power‌‌consumption‌‌based‌‌on‌‌your‌‌usual‌‌riding‌‌style,‌‌and‌‌estimate‌‌                               
the‌ ‌approximate‌ ‌mileage‌ ‌that‌ ‌the‌ ‌current‌ ‌battery‌ ‌can‌ ‌travel.‌ ‌ 

● Press‌ ‌the‌ ‌“Trip”‌ ‌button‌ ‌to‌ ‌switch‌ ‌the‌ ‌dashboard‌ ‌display‌ ‌to‌ ‌RANGE‌ ‌(or‌ ‌REMAINING).‌ ‌ 
● The‌ ‌"Odometer"‌ ‌column‌ ‌on‌ ‌the‌ ‌dashboard‌ ‌will‌ ‌display‌ ‌the‌ ‌estimated‌ ‌mileage‌ ‌of‌ ‌the‌ ‌current‌‌                           

battery.‌ ‌ 
If‌ ‌the‌‌mileage‌‌is‌‌low,‌‌it‌‌is‌‌recommended‌‌that‌‌you‌‌first‌‌go‌‌to‌‌a‌‌GoStation®soon‌‌after‌‌departure‌‌to‌‌swap‌‌                                     
batteries‌ ‌with‌ ‌sufficient‌ ‌electricity.‌ ‌ 
 

‌ 

‌   
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The‌ ‌estimated‌ ‌remaining‌ ‌mileage‌ ‌is‌ ‌based‌ ‌on‌ ‌the‌ ‌average‌ ‌power‌ ‌consumption‌ ‌of‌ ‌this‌‌                         
Smartscooter®,‌‌which‌‌is‌‌only‌‌a‌‌rough‌‌reference.‌‌There‌‌is‌‌no‌‌guarantee‌‌for‌‌the‌‌accuracy‌‌of‌‌this‌‌                               
number‌ ‌under‌ ‌different‌ ‌riders,‌ ‌routes,‌ ‌and‌ ‌riding‌ ‌styles.‌ ‌ 

 
If‌‌the‌‌load‌‌of‌‌this‌‌trip‌‌is‌‌heavier‌‌than‌‌usual,‌‌the‌‌speed‌‌is‌‌faster,‌‌more‌‌uphill‌‌sections,‌‌headwinds,‌‌                                   
etc.,‌ ‌it‌ ‌is‌ ‌possible‌ ‌that‌ ‌the‌ ‌actual‌ ‌mileage‌ ‌be‌ ‌significantly‌ ‌less‌ ‌than‌ ‌the‌ ‌estimation.‌ ‌ 

 
When‌‌the‌‌battery‌‌level‌‌is‌‌too‌‌low,‌‌it‌‌will‌‌enter‌‌the‌‌"Crawl‌‌Home‌‌Mode"‌‌to‌‌extend‌‌the‌‌mileage‌‌of‌‌                                     
the‌ ‌remaining‌ ‌power,‌ ‌but‌ ‌the‌ ‌performance‌ ‌of‌ ‌the‌‌Smartscooter®‌‌will‌‌be‌‌significantly‌‌reduced‌‌                         
and‌‌the‌‌speed‌‌will‌‌slow‌‌down.‌‌Therefore,‌‌it‌‌is‌‌recommended‌‌that‌‌you‌‌swap‌‌the‌‌battery‌‌earlier,‌‌                               
and‌ ‌do‌ ‌not‌ ‌wait‌ ‌until‌ ‌the‌ ‌remaining‌ ‌mileage‌ ‌is‌ ‌very‌ ‌low.‌ ‌ 

   



4.2‌ ‌Using‌ ‌the‌ ‌Stands‌ ‌ 
Before‌ ‌you‌ ‌start‌ ‌riding‌ ‌Smartscooter®,‌ ‌you‌‌must‌‌first‌‌retract‌‌the‌‌side‌‌stand‌‌and‌‌main‌‌stand.‌‌After‌‌you‌‌                                 
finish‌ ‌riding,‌ ‌you‌ ‌must‌ ‌park‌ ‌the‌ ‌Smartscooter®‌ ‌steadily‌ ‌with‌ ‌the‌ ‌side‌ ‌stand‌ ‌or‌ ‌main‌ ‌stand‌ ‌expanded.‌ ‌ 
 

● Using‌ ‌the‌ ‌side‌ ‌stand‌ ‌ 
○ Expand‌ ‌or‌ ‌retract‌ ‌the‌ ‌side‌ ‌stand‌ ‌with‌ ‌your‌ ‌foot.‌ ‌ 
○ A‌ ‌safety‌ ‌sensor‌‌is‌‌linked‌‌with‌‌the‌‌side‌‌stand,‌‌so‌‌when‌‌you‌‌expand‌‌the‌‌side‌‌stand,‌‌the‌‌                                 

motor‌ ‌will‌ ‌be‌ ‌cut‌ ‌off‌ ‌automatically.‌ ‌Therefore,‌ ‌retract‌ ‌the‌ ‌side‌‌stand‌‌before‌‌every‌‌ride,‌‌                           
and‌ ‌do‌ ‌not‌ ‌expand‌ ‌it‌ ‌while‌ ‌the‌ ‌Smartscooter®‌ ‌is‌ ‌still‌ ‌moving.‌ ‌ 

○ Only‌‌on‌‌a‌‌flat‌‌and‌‌level‌‌surface‌‌should‌‌you‌‌park‌‌the‌‌Smartscooter®‌‌with‌‌the‌‌side‌‌stand,‌‌                               
to‌ ‌prevent‌ ‌the‌ ‌Smartscooter®‌ ‌from‌ ‌sliding‌ ‌and‌ ‌tipping‌ ‌over.‌ ‌ 

 
● Using‌ ‌the‌ ‌main‌ ‌stand‌ ‌ 

○ When‌‌retracting‌‌the‌‌main‌‌stand,‌‌please‌‌stand‌‌at‌‌the‌‌left‌‌side‌‌of‌‌the‌‌scooter,‌‌hold‌‌the‌‌left‌‌                                 
handle‌ ‌with‌ ‌your‌ ‌left‌ ‌hand,‌ ‌pull‌ ‌the‌ ‌front‌ ‌of‌ ‌the‌ ‌Smartscooter®‌ ‌back‌ ‌to‌ ‌lift‌ ‌the‌ ‌front‌‌                               
wheel‌ ‌off‌ ‌the‌ ‌ground,‌ ‌and‌ ‌press‌ ‌down‌ ‌the‌ ‌rear‌ ‌wheel‌ ‌with‌ ‌your‌ ‌right‌ ‌hand,‌ ‌use‌ ‌the‌‌                               
rebound‌ ‌of‌ ‌the‌ ‌rear‌ ‌wheel‌ ‌to‌ ‌push‌ ‌the‌ ‌Smartscooter®‌‌forward‌‌with‌‌both‌‌hands,‌‌then‌‌                           
the‌ ‌main‌ ‌stand‌ ‌will‌ ‌bounce‌ ‌up‌ ‌and‌ ‌retract.‌ ‌ 

○ When‌‌parking‌‌with‌‌the‌‌main‌‌stand,‌‌please‌‌stand‌‌at‌‌the‌‌left‌‌side‌‌of‌‌the‌‌scooter,‌‌hold‌‌the‌‌                                 
left‌‌handle‌‌with‌‌your‌‌left‌‌hand,‌‌face‌‌the‌‌rear‌‌of‌‌the‌‌scooter,‌‌straighten‌‌your‌‌right‌‌hand‌‌to‌‌                                 
grasp‌‌the‌‌rear‌‌armrest,‌‌point‌‌your‌‌right‌‌toe‌‌and‌‌knee‌‌backward,‌‌and‌‌step‌‌on‌‌the‌‌pedal‌‌                               
of‌ ‌the‌ ‌main‌ ‌stand,‌ ‌gently‌ ‌step‌ ‌down‌ ‌and‌ ‌fine-tune‌ ‌the‌ ‌left‌ ‌and‌ ‌right‌‌inclination‌‌of‌‌the‌‌                               
scooter,‌ ‌confirm‌ ‌that‌ ‌the‌ ‌two‌ ‌tips‌ ‌below‌ ‌the‌ ‌main‌ ‌stand‌ ‌are‌‌firmly‌‌in‌‌contact‌‌with‌‌the‌‌                               
ground,‌ ‌then‌ ‌place‌ ‌your‌ ‌weight‌ ‌on‌‌the‌‌right‌‌foot‌‌and‌‌step‌‌down‌‌firmly,‌‌pulling‌‌up‌‌with‌‌                               
your‌‌left‌‌hand,‌‌then‌‌you‌‌can‌‌pull‌‌up‌‌the‌‌rear‌‌of‌‌the‌‌Smartscooter®‌‌and‌‌expand‌‌the‌‌main‌‌                                 
stand.‌ ‌ 

○ Specific‌‌models‌‌have‌‌a‌‌safety‌‌sensor‌‌linked‌‌with‌‌the‌‌main‌‌stand,‌‌so‌‌when‌‌you‌‌expand‌‌                             
the‌‌main‌‌stand‌‌,‌‌the‌‌motor‌‌will‌‌be‌‌cut‌‌off‌‌automatically.‌‌Therefore,‌‌retract‌‌the‌‌main‌‌stand‌‌                               
before‌ ‌every‌ ‌ride,‌ ‌and‌ ‌do‌ ‌not‌ ‌expand‌ ‌it‌ ‌while‌ ‌the‌ ‌Smartscooter®‌ ‌is‌ ‌still‌ ‌moving.‌ ‌ 

 
‌ 
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When‌‌Smartscooter®‌‌is‌‌moving,‌‌if‌‌the‌‌side‌‌stand‌‌is‌‌expanded,‌‌it‌‌will‌‌cut‌‌the‌‌motor‌‌off‌‌when‌‌the‌‌                                   
speed‌ ‌drops‌ ‌to‌ ‌below‌ ‌5‌ ‌km/h.‌ ‌Even‌‌so,‌‌do‌‌not‌‌expand‌‌the‌‌side‌‌stand‌‌on‌‌the‌‌move‌‌to‌‌avoid‌‌                                     
unexpected‌ ‌danger.‌ ‌ 

 
Specific‌‌models‌‌will‌‌not‌‌automatically‌‌turn‌‌off‌‌the‌‌motor‌‌when‌‌the‌‌main‌‌stand‌‌is‌‌expanded,‌‌so‌‌                               
please‌ ‌do‌ ‌not‌ ‌forget‌ ‌to‌ ‌check‌ ‌whether‌ ‌the‌ ‌motor‌ ‌is‌ ‌turned‌ ‌off‌ ‌when‌ ‌you‌ ‌park‌ ‌the‌ ‌scooter.‌ ‌ 



4.3‌ ‌Turn‌ ‌On‌ ‌/‌ ‌Off‌ ‌the‌ ‌Motor‌ ‌ 

 
 
After‌‌the‌‌system‌‌power‌‌is‌‌on,‌‌you‌‌still‌‌need‌‌to‌‌turn‌‌on‌‌the‌‌motor‌‌before‌‌you‌‌ride.‌‌After‌‌you‌‌finish‌‌riding,‌‌                                         
you‌ ‌also‌ ‌have‌ ‌to‌ ‌turn‌ ‌off‌ ‌the‌ ‌motor,‌ ‌then‌ ‌you‌ ‌can‌ ‌turn‌ ‌the‌ ‌system‌ ‌power‌ ‌off‌ ‌and‌ ‌lock‌ ‌the‌ ‌scooter..‌ ‌ 

4.3.1‌ ‌Turn‌ ‌On‌ ‌the‌ ‌Motor‌ ‌ 
● Before‌‌you‌‌turn‌‌on‌‌the‌‌motor,‌‌please‌‌confirm‌‌that‌‌the‌‌system‌‌power‌‌is‌‌on.‌‌The‌‌dashboard‌‌and‌‌                                 

some‌ ‌lights‌ ‌should‌ ‌be‌ ‌on.‌ ‌ 
● Check‌ ‌the‌ ‌following‌ ‌steps:‌ ‌ 

○ The‌ ‌seat‌ ‌is‌ ‌properly‌ ‌closed.‌ ‌ 
○ The‌ ‌side‌ ‌stand‌ ‌and‌ ‌main‌ ‌stand‌ ‌is‌ ‌retracted.‌ ‌ 
○ The‌ ‌throttle‌ ‌is‌ ‌not‌ ‌turned,‌ ‌touched,‌ ‌and‌ ‌stays‌ ‌at‌ ‌the‌ ‌starting‌ ‌position.‌ ‌ 
○ The‌ ‌reverse‌ ‌throttle‌ ‌is‌ ‌not‌ ‌activated.‌ ‌ 
○ The‌ ‌Smartscooter®‌ ‌is‌ ‌fully‌ ‌stopped.‌ ‌ 

● Hit‌ ‌and‌ ‌hold‌ ‌either‌ ‌one‌ ‌of‌ ‌the‌ ‌brake‌ ‌lever,‌ ‌and‌ ‌use‌ ‌the‌‌other‌‌hand‌‌to‌‌press‌‌and‌‌hold‌‌the‌‌                                     
”Start‌ ‌Button”‌ ‌until‌ ‌the‌ ‌dashboard‌ ‌shows‌ ‌“0”‌ ‌(Zero).‌ ‌ 

● Release‌ ‌the‌  ‌ ”Start‌ ‌Button”‌ ‌and‌ ‌brake‌ ‌lever,‌ ‌turn‌ ‌the‌ ‌throttle‌ ‌and‌ ‌go.‌ ‌ 
 

‌ 

 

‌   
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If‌‌you‌‌failed‌‌to‌‌turn‌‌on‌‌the‌‌motor,‌‌and‌‌the‌ ”Error”‌‌on‌‌dashboard‌‌lights‌‌up,‌‌it‌‌may‌‌indicate‌‌that‌‌                                   
you‌ ‌have‌ ‌not‌ ‌fully‌ ‌followed‌ ‌the‌ ‌above‌ ‌procedures.‌ ‌Please‌ ‌confirm‌ ‌the‌ ‌steps‌ ‌one‌ ‌by‌ ‌one:‌ ‌ 

● Is‌ ‌the‌ ‌brake‌ ‌lever‌ ‌and‌ ‌the‌ "Start‌ ‌Button"‌ ‌properly‌ ‌pressed‌ ‌and‌ ‌held?‌ ‌ 
● Is‌ ‌the‌ ‌seat‌ ‌closed?‌ ‌ 
● Retract‌ ‌the‌ ‌side‌ ‌stand‌ ‌and‌ ‌main‌ ‌stand.‌ ‌ 
● Make‌ ‌sure‌ ‌that‌ ‌the‌ ‌throttle‌ ‌is‌ ‌not‌ ‌turned‌ ‌and‌ ‌is‌ ‌at‌ ‌starting‌ ‌position.‌ ‌ 
● The‌ ‌“Reverse”‌ ‌is‌ ‌not‌ ‌pressed‌ ‌or‌ ‌turned.‌ ‌ 
● The‌ ‌Smartscooter®‌ ‌is‌ ‌at‌ ‌a‌ ‌complete‌ ‌standstill.‌ ‌ 



4.3.2‌ ‌Security‌ ‌Boost‌ ‌(Password‌ ‌lock)‌ ‌ 

 
● If‌‌the‌‌dashboard‌‌shows‌‌“COdE”‌‌after‌‌the‌‌system‌‌power‌‌is‌‌on,‌‌that‌‌means‌‌the‌‌“Security‌‌Boost”‌‌is‌‌                                 

activated.‌ ‌You‌ ‌have‌ ‌to‌ ‌input‌ ‌the‌ ‌4-digit‌ ‌pin‌ ‌code‌ ‌or‌ ‌pass‌ ‌your‌ ‌smartphone’s‌ ‌biometric‌‌                           
authentication,‌ ‌in‌ ‌order‌ ‌to‌ ‌turn‌ ‌on‌ ‌the‌ ‌motor.‌ ‌ 

● You‌‌can‌‌input‌‌the‌‌pin‌‌code‌‌with‌‌your‌‌smartphone,‌‌or‌‌with‌‌the‌‌throttle‌‌and‌‌brake.‌‌Turn‌‌the‌‌throttle‌‌                                   
to‌‌change‌‌the‌‌number,‌‌press‌‌the‌‌brake‌‌to‌‌enter‌‌the‌‌number,‌‌and‌‌press‌‌ ”Left‌‌turn‌‌signal”‌‌to‌‌                                 
delete‌ ‌the‌ ‌wrong‌ ‌input.‌ ‌ 

 
‌ 

 

‌   
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If‌‌the‌‌wrong‌‌password‌‌is‌‌input‌‌too‌‌many‌‌times,‌‌the‌‌system‌‌will‌‌block‌‌entering‌‌the‌‌password‌‌for‌‌                                 
30‌ ‌minutes.‌ ‌ 

 
If‌‌you‌‌forget‌‌your‌‌password,‌‌you‌‌can‌‌use‌‌the‌‌Gogoro®‌‌App‌‌and‌‌follow‌‌the‌‌instructions‌‌to‌‌reset‌‌                                 
it.‌ ‌ 



4.3.3‌ ‌Turn‌ ‌Off‌ ‌the‌ ‌Motor‌ ‌ 
● Stop‌ ‌Smartscooter®‌ ‌completely.‌ ‌ 
● Press‌ ‌and‌ ‌hold‌ ‌the‌ ‌brake,‌ ‌and‌ ‌press‌ ‌the‌ ‌ ”Start‌ ‌Button”‌ ‌to‌ ‌turn‌ ‌off‌ ‌the‌ ‌motor,‌ ‌then‌ ‌the‌‌                                 

dashboard‌ ‌will‌ ‌not‌ ‌show‌ ‌the‌ ‌speed,‌ ‌and‌ ‌the‌ ‌throttle‌ ‌will‌ ‌not‌ ‌work.‌ ‌ 
● You‌ ‌can‌ ‌also‌ ‌turn‌ ‌off‌ ‌the‌ ‌motor‌ ‌by‌ ‌expanding‌ ‌the‌ ‌side‌ ‌stand.‌ ‌ 
● For‌‌mechanical‌‌key‌‌models,‌‌if‌‌you‌‌turn‌‌the‌‌key‌‌to‌‌“OFF”‌‌position,‌‌both‌‌the‌‌motor‌‌and‌‌the‌‌system‌‌                                   

power‌ ‌will‌ ‌be‌ ‌off.‌ ‌ 
 

‌ 

‌ 

‌   
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Only‌ ‌when‌ ‌Smartscooter®‌ ‌is‌ ‌fully‌ ‌stopped‌ ‌can‌ ‌you‌ ‌turn‌ ‌the‌ ‌motor‌ ‌on.‌ ‌If‌ ‌the‌ ‌motor‌ ‌cuts‌ ‌off‌‌                                 
accidentally‌‌on‌‌the‌‌road‌‌due‌‌to‌‌some‌‌kind‌‌of‌‌error‌‌or‌‌malfunction,‌‌please‌‌carefully‌‌slide‌‌or‌‌push‌‌                                 
the‌‌Smartscooter®‌‌to‌‌the‌‌roadside‌‌or‌‌a‌‌safe‌‌place,‌‌do‌‌not‌‌attempt‌‌to‌‌turn‌‌on‌‌the‌‌motor‌‌on‌‌the‌‌                                     
road‌ ‌to‌ ‌be‌ ‌safe.‌ ‌ 

 
When‌‌Smartscooter®‌‌is‌‌moving,‌‌if‌‌the‌‌side‌‌stand‌‌is‌‌expanded,‌‌it‌‌will‌‌cut‌‌the‌‌motor‌‌off‌‌when‌‌the‌‌                                   
speed‌ ‌drops‌ ‌to‌ ‌below‌ ‌5‌ ‌km/h.‌ ‌Even‌ ‌so,‌ ‌do‌‌not‌‌expand‌‌the‌‌side‌‌stand‌‌while‌‌on‌‌the‌‌move‌‌to‌‌                                     
avoid‌ ‌unexpected‌ ‌danger.‌ ‌ 

 
You‌ ‌can‌ ‌turn‌ ‌on‌ ‌the‌ ‌“Safety‌ ‌Notification”‌ ‌with‌ ‌Gogoro®‌ ‌App.‌ ‌ 
When‌‌the‌‌Smartscooter®‌‌is‌‌stopped‌‌for‌‌a‌‌while‌‌but‌‌the‌‌motor‌‌is‌‌left‌‌on,‌‌it‌‌will‌‌play‌‌a‌‌notification‌‌                                     
sound‌ ‌to‌ ‌remind‌ ‌you‌ ‌to‌ ‌turn‌ ‌the‌ ‌motor‌‌off,‌‌to‌‌reduce‌‌the‌‌risk‌‌that‌‌you‌‌accidentally‌‌touch‌‌the‌‌                                   
throttle‌ ‌and‌ ‌cause‌ ‌danger.‌ ‌ 

 
For‌ ‌mechanical‌ ‌key‌ ‌models,‌ ‌when‌ ‌the‌ ‌battery‌ ‌is‌ ‌very‌ ‌low‌ ‌and‌ ‌the‌ ‌motor‌ ‌is‌‌off‌‌for‌‌3‌‌minutes‌‌                                   
without‌ ‌any‌ ‌user‌ ‌operation,‌ ‌the‌ ‌system‌ ‌will‌ ‌be‌ ‌off‌ ‌automatically.‌ ‌You‌ ‌have‌ ‌to‌ ‌turn‌‌the‌‌key‌‌to‌‌                                 
“OFF”,‌ ‌then‌ ‌turn‌ ‌it‌ ‌back‌ ‌to‌ ‌“ON”,‌ ‌to‌ ‌turn‌ ‌the‌ ‌system‌ ‌power‌ ‌on‌ ‌again.‌ ‌ 

 
For‌ ‌keyless‌ ‌models,‌ ‌when‌ ‌the‌ ‌motor‌ ‌is‌ ‌off‌ ‌for‌ ‌a‌ ‌period‌ ‌of‌ ‌time‌ ‌and‌ ‌no‌ ‌user‌ ‌operation,‌ ‌the‌‌                                   
system‌ ‌power‌ ‌will‌ ‌be‌ ‌off‌ ‌automatically‌ ‌(default‌ ‌is‌ ‌3‌ ‌minutes,‌ ‌specific‌ ‌models‌ ‌can‌ ‌adjust‌ ‌the‌‌                             
length‌ ‌by‌ ‌using‌ ‌“Auto‌ ‌Lock”‌ ‌function‌ ‌in‌ ‌Gogoro®‌ ‌App).‌ ‌ 

 
Specific‌‌models‌‌will‌‌not‌‌automatically‌‌turn‌‌off‌‌the‌‌motor‌‌when‌‌the‌‌main‌‌stand‌‌is‌‌expanded,‌‌so‌‌                               
please‌ ‌do‌ ‌not‌ ‌forget‌ ‌to‌ ‌check‌ ‌whether‌ ‌the‌ ‌motor‌ ‌is‌ ‌turned‌ ‌off‌ ‌when‌ ‌you‌ ‌park‌ ‌the‌ ‌scooter.‌ ‌ 



4.3.4‌ ‌Tip‌ ‌Over‌ ‌Protection‌ ‌ 

 
 

If‌ ‌your‌ ‌Smartscooter®‌ ‌tips‌ ‌over‌‌when‌‌the‌‌system‌‌power‌‌is‌‌on,‌‌the‌‌system‌‌will‌‌cut‌‌off‌‌automatically‌‌for‌‌                                   
safety‌ ‌concern.‌ ‌ 

● After‌‌the‌‌tipping‌‌over‌‌and‌‌system‌‌power‌‌is‌‌off,‌‌please‌‌pull‌‌the‌‌Smartscooter®‌‌up,‌‌park‌‌it‌‌steadily‌‌                                 
with‌ ‌the‌ ‌side‌ ‌stand‌ ‌or‌ ‌main‌ ‌stand,‌ ‌and‌ ‌check‌ ‌if‌ ‌there‌ ‌is‌ ‌any‌ ‌damage.‌ ‌ 

● If‌‌the‌‌Smartscooter®‌‌seems‌‌not‌‌damaged‌‌and‌‌in‌‌functional‌‌condition,‌‌and‌‌you‌‌want‌‌to‌‌turn‌‌the‌‌                               
system‌ ‌power‌ ‌on,‌ ‌you‌ ‌will‌ ‌have‌ ‌to‌ ‌do‌ ‌the‌ ‌“Power‌ ‌On”‌ ‌action‌ ‌twice‌ ‌due‌ ‌to‌ ‌the‌ ‌protection‌‌                                 
mechanism.‌ ‌ 

○ Keyless‌ ‌models:‌ ‌Touch‌ ‌the‌‌iQ‌‌System®‌‌Smart‌‌Keycard‌‌sensor‌‌with‌‌the‌‌card‌‌twice,‌‌or‌‌                           
press‌ ‌the‌ ‌iQ‌ ‌System‌ ‌Smart‌ ‌Key‌ ‌twice.‌ ‌ 

○ Mechanical‌ ‌key‌ ‌models:‌ ‌Turn‌ ‌the‌ ‌key‌ ‌to‌ ‌“OFF”,‌ ‌then‌ ‌turn‌ ‌it‌ ‌to‌ ‌“ON”.‌ ‌ 
● The‌‌Gogoro‌‌Network®‌‌Battery‌‌will‌‌record‌‌the‌‌incident‌‌of‌‌tipping‌‌over‌‌and‌‌upload‌‌it‌‌to‌‌the‌‌cloud‌‌                                 

server‌ ‌when‌ ‌you‌ ‌swap‌ ‌the‌ ‌battery‌ ‌at‌ ‌the‌ ‌GoStation®.‌ ‌ 
● The‌ ‌screen‌ ‌of‌ ‌the‌ ‌GoStation®‌ ‌will‌ ‌inform‌ ‌you‌ ‌that‌ ‌this‌ ‌Smartscooter®‌ ‌has‌ ‌tipped‌ ‌over‌ ‌and‌‌                             

remind‌ ‌you‌ ‌to‌ ‌check‌ ‌whether‌ ‌the‌ ‌Smartscooter®‌ ‌needs‌ ‌to‌ ‌be‌‌repaired‌‌at‌‌the‌‌Gogoro‌‌service‌‌                             
center.‌‌ ‌  

● The‌ ‌Gogoro®‌ ‌App‌ ‌will‌ ‌also‌ ‌notify‌ ‌you‌ ‌about‌ ‌the‌ ‌tipping‌ ‌over.‌ ‌ 
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4.4‌ ‌Forward‌ ‌and‌ ‌Backward‌ ‌ 

4.4.1‌ ‌Electronic‌ ‌Throttle‌ ‌ 
● Make‌‌sure‌‌the‌‌system‌‌power‌‌is‌‌on,‌‌and‌‌turn‌‌the‌‌motor‌‌on.‌‌The‌‌dashboard‌‌speedometer‌‌should‌‌                               

display‌ ‌“0”.‌ ‌ 
● Gently‌ ‌turn‌ ‌the‌ ‌throttle‌ ‌and‌ ‌the‌ ‌Smartscooter®‌ ‌will‌ ‌go‌ ‌forward.‌ ‌ 

 
‌ 

 
 

4.4.2‌ ‌Electronic‌ ‌Reversing‌ ‌Throttle‌ ‌ 

 

Specific‌ ‌models‌ ‌are‌ ‌equipped‌ ‌with‌ ‌reversing‌ ‌function,‌ ‌which‌ ‌is‌ ‌convenient‌ ‌for‌ ‌you‌ ‌to‌ ‌pull‌ ‌the‌‌                             
Smartscooter®‌ ‌backwards.‌ ‌ 

● Make‌‌sure‌‌the‌‌system‌‌power‌‌is‌‌on,‌‌and‌‌turn‌‌the‌‌motor‌‌on.‌‌The‌‌dashboard‌‌speedometer‌‌should‌‌                               
display‌ ‌“0”.‌ ‌ 

● Make‌ ‌sure‌ ‌that‌ ‌the‌ ‌Smartscooter®‌ ‌is‌ ‌fully‌ ‌stopped‌ ‌and‌ ‌the‌ ‌electronic‌ ‌throttle‌ ‌is‌ ‌not‌ ‌turned.‌ ‌ 
● Gogoro‌‌S1‌‌/‌‌1‌‌series:‌‌Turn‌‌the‌‌reversing‌‌ring‌‌on‌‌the‌‌left‌‌handle‌‌forward,‌‌and‌‌the‌‌Smartscooter®‌‌                                 

slowly‌ ‌moves‌ ‌back.‌ ‌ 
● Gogoro‌‌S2‌‌/‌‌2‌‌/‌‌S3‌‌/‌‌3‌‌/‌‌VIVA‌‌MIX‌‌/‌‌VIVA‌‌XL‌‌series:‌‌Press‌‌and‌‌hold‌‌the‌‌reversing‌‌button‌‌on‌‌the‌‌                                             

left‌ ‌handle‌ ‌to‌ ‌slowly‌ ‌back‌ ‌up.‌ ‌ 
 

‌ 
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The‌‌power‌‌and‌‌throttle‌‌response‌‌of‌‌Smartscooter®‌‌are‌‌different‌‌from‌‌traditional‌‌gasoline‌‌engine‌‌                         
vehicles.‌ ‌If‌ ‌you‌ ‌are‌ ‌not‌‌yet‌‌familiar‌‌with‌‌the‌‌characteristics‌‌of‌‌the‌‌electronic‌‌throttle,‌‌please‌‌be‌‌                               
careful‌ ‌to‌ ‌operate‌ ‌it,‌ ‌and‌ ‌turn‌ ‌it‌ ‌gently‌ ‌to‌ ‌avoid‌ ‌unexpected‌ ‌large‌ ‌power‌ ‌bursts‌ ‌and‌ ‌cause‌‌                               
danger.‌ ‌ 

 
For‌ ‌the‌ ‌same‌ ‌Smartscooter®,‌ ‌if‌ ‌you‌ ‌use‌ ‌different‌ ‌power‌ ‌modes‌ ‌or‌ ‌performance-enhancing‌‌                       
services,‌‌the‌‌throttle‌‌response‌‌will‌‌also‌‌be‌‌different.‌‌Please‌‌be‌‌careful‌‌to‌‌operate‌‌it,‌‌and‌‌turn‌‌it‌‌                                 
gently‌ ‌to‌ ‌avoid‌ ‌unexpected‌ ‌large‌ ‌power‌ ‌bursts‌ ‌and‌ ‌cause‌ ‌danger.‌ ‌ 

 
When‌ ‌the‌ ‌reverse‌ ‌function‌ ‌is‌ ‌activated,‌ ‌turning‌ ‌the‌ ‌electronic‌ ‌throttle‌ ‌will‌ ‌have‌ ‌no‌ ‌effect.‌ ‌ 
If‌ ‌you‌‌operate‌‌the‌‌reversing‌‌throttle‌‌and‌‌the‌‌electronic‌‌throttle‌‌at‌‌the‌‌same‌‌time,‌‌it‌‌may‌‌trigger‌‌                                 
the‌ ‌system‌ ‌protection‌ ‌and‌ ‌immediately‌ ‌turn‌ ‌off‌ ‌the‌ ‌motor.‌ ‌ 



4.4.3‌ ‌Turn‌ ‌Signal‌ ‌Auto-off‌ ‌ 
● Press‌ ‌the‌ ‌turn‌ ‌signal‌ ‌light‌ ‌to‌ ‌activate‌ ‌the‌ ‌turn‌ ‌signal.‌ ‌ 
● Specific‌ ‌models‌ ‌have‌ ‌turn‌‌signal‌‌auto-off‌‌function,‌‌which‌‌automatically‌‌turns‌‌off‌‌the‌‌turn‌‌signal‌‌                           

after‌ ‌turning.‌ ‌The‌ ‌turn‌ ‌signal‌ ‌can‌ ‌also‌ ‌be‌ ‌turned‌ ‌off‌ ‌manually.‌ ‌ 
● For‌ ‌specific‌ ‌models,‌ ‌if‌ ‌you‌ ‌don’t‌ ‌want‌ ‌to‌ ‌use‌ ‌this‌ ‌function,‌ ‌you‌ ‌can‌ ‌deactivate‌ ‌it‌‌in‌‌Gogoro®‌‌                                 

App.‌ ‌ 
 

‌ 

 
 
 

‌   
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The‌‌turn‌‌signal‌‌auto-off‌‌function‌‌will‌‌detect‌‌the‌‌turning‌‌angle‌‌of‌‌the‌‌Smartscooter®‌‌to‌‌determine‌‌                             
whether‌ ‌you‌ ‌complete‌ ‌the‌ ‌turn.‌ ‌Therefore,‌ ‌when‌ ‌you‌ ‌change‌ ‌lanes‌ ‌or‌ ‌the‌ ‌Smartscooter®‌‌is‌‌                           
turning‌‌with‌‌a‌‌large‌‌lean‌‌angle,‌‌it‌‌may‌‌not‌‌be‌‌able‌‌to‌‌detect‌‌the‌‌angle‌‌change‌‌and‌‌turn‌‌off‌‌the‌‌                                       
turn‌ ‌signal‌ ‌correctly.‌ ‌Please‌ ‌close‌ ‌it‌ ‌manually‌ ‌at‌ ‌this‌ ‌time.‌ ‌ 

  The‌ ‌turn‌ ‌signal‌ ‌will‌ ‌automatically‌ ‌turn‌ ‌off‌ ‌after‌ ‌3‌ ‌minutes‌ ‌of‌ ‌continuous‌ ‌activation.‌ ‌ 



4.5‌ ‌Slowing‌ ‌Down‌ ‌and‌ ‌Stopping‌ ‌ 
Grasp‌ ‌the‌ ‌brake‌ ‌lever‌ ‌to‌ ‌reduce‌ ‌the‌ ‌speed‌ ‌or‌ ‌make‌ ‌a‌ ‌full‌ ‌stop.‌ ‌ 
Under‌ ‌normal‌ ‌conditions,‌‌please‌‌use‌‌both‌‌the‌‌left‌‌and‌‌right‌‌brake‌‌(rear‌‌and‌‌front)‌‌at‌‌the‌‌same‌‌time,‌‌do‌‌                                     
not‌ ‌only‌ ‌use‌ ‌one‌ ‌side,‌ ‌in‌ ‌order‌ ‌to‌ ‌obtain‌ ‌better‌ ‌braking‌ ‌performance.‌ ‌ 
 
Different‌ ‌models‌ ‌may‌ ‌be‌ ‌equipped‌ ‌with‌ ‌different‌ ‌brake‌ ‌assist‌‌systems,‌‌including‌‌SBS‌‌and‌‌ABS.‌‌If‌‌you‌‌                               
don’t‌ ‌know‌ ‌which‌ ‌system‌ ‌is‌ ‌on‌ ‌your‌ ‌vehicle,‌ ‌please‌ ‌consult‌ ‌your‌ ‌local‌ ‌dealer.‌ ‌ 
 

4.5.1‌ ‌SBS‌‌ ‌  
● The‌‌SBS‌‌(Synchronized‌‌Braking‌‌System)‌‌can‌‌distribute‌‌a‌‌part‌‌of‌‌the‌‌force‌‌of‌‌the‌‌rear‌‌brake‌‌(‌‌left‌‌                                   

brake‌ ‌lever)‌ ‌to‌ ‌the‌ ‌front‌ ‌brake‌ ‌and‌ ‌reduce‌ ‌the‌ ‌chance‌ ‌of‌ ‌rear‌ ‌wheel‌ ‌skidding‌ ‌under‌ ‌certain‌‌                               
conditions.‌ ‌ 

 
‌ 

 

4.5.2‌ ‌ABS‌ ‌Anti-lock‌ ‌Braking‌ ‌System‌ ‌ 
● When‌ ‌operating‌ ‌braking‌ ‌or‌ ‌emergency‌‌braking‌‌on‌‌wet‌‌or‌‌slippery‌‌roads,‌‌the‌‌tires‌‌may‌‌lock‌‌up‌‌                               

and‌ ‌slip‌ ‌due‌ ‌to‌ ‌excessive‌ ‌braking‌ ‌force.‌ ‌The‌ ‌ABS‌ ‌Anti-lock‌ ‌Braking‌ ‌System‌ ‌can‌ ‌actively‌‌                           
intervene‌‌based‌‌on‌‌information‌‌such‌‌as‌‌speed,‌‌tire‌‌rotation,‌‌and‌‌front‌‌and‌‌rear‌‌tire‌‌slip‌‌rates,‌‌to‌‌                                 
reduce‌ ‌the‌ ‌chance‌ ‌of‌ ‌locking‌ ‌and‌ ‌skidding.‌ ‌ 

● After‌ ‌the‌ ‌system‌ ‌is‌ ‌powered‌ ‌on,‌‌the‌‌ABS‌‌icon‌‌on‌‌the‌‌dashboard‌‌will‌‌light‌‌up.‌‌This‌‌is‌‌a‌‌normal‌‌                                     
phenomenon.‌ ‌It‌ ‌will‌ ‌go‌ ‌off‌ ‌after‌ ‌you‌ ‌start‌ ‌riding‌ ‌for‌ ‌a‌ ‌short‌ ‌distance.‌ ‌ 

● If‌‌the‌‌ABS‌‌light‌‌is‌‌on‌‌during‌‌riding,‌‌it‌‌indicates‌‌that‌‌the‌‌ABS‌‌system‌‌is‌‌abnormal‌‌and‌‌the‌‌anti-lock‌‌                                     
function‌ ‌may‌ ‌not‌ ‌work.‌ ‌ 

 
‌ 

‌ 
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The‌‌SBS‌‌is‌‌only‌‌a‌‌brake‌‌assist‌‌system‌‌and‌‌cannot‌‌guarantee‌‌that‌‌all‌‌dangerous‌‌situations‌‌can‌‌                               
be‌ ‌avoided.‌ ‌The‌ ‌rider‌ ‌still‌ ‌needs‌ ‌to‌ ‌have‌ ‌sufficient‌ ‌riding‌ ‌skill‌ ‌and‌ ‌safe‌ ‌behaviors.‌ ‌ 

 
For‌‌models‌‌equipped‌‌with‌‌the‌‌SBS,‌‌there‌‌will‌‌be‌‌a‌‌hand‌‌feeling‌‌of‌‌interference‌‌when‌‌operating‌‌                               
the‌ ‌front‌ ‌and‌ ‌rear‌ ‌brake‌ ‌levers.‌ ‌This‌ ‌is‌ ‌a‌ ‌normal‌ ‌phenomenon‌ ‌and‌‌will‌‌not‌‌affect‌‌the‌‌braking‌‌                                 
performance.‌ ‌ 

 
For‌‌the‌‌SBS,‌‌when‌‌you‌‌hit‌‌the‌‌front‌‌brake‌‌lever‌‌(the‌‌right‌‌lever)‌‌alone,‌‌the‌‌braking‌‌force‌‌will‌‌not‌‌                                     
be‌ ‌distributed‌ ‌to‌ ‌the‌ ‌rear‌ ‌wheel.‌ ‌ 

 
The‌ ‌ABS‌ ‌system‌‌is‌‌tuned‌‌to‌‌match‌‌the‌‌original‌‌factory‌‌specifications.‌‌Therefore,‌‌if‌‌the‌‌models‌‌                             
equipped‌‌with‌‌ABS‌‌system‌‌modify‌‌the‌‌tires,‌‌brake‌‌system‌‌or‌‌suspension‌‌system‌‌of‌‌non-original‌‌                           
specifications,‌ ‌the‌ ‌correct‌ ‌operation‌ ‌of‌ ‌the‌ ‌anti-lock‌ ‌function‌ ‌cannot‌ ‌be‌ ‌guaranteed.‌ ‌ 

 
The‌ ‌ABS‌ ‌system‌ ‌is‌ ‌only‌ ‌a‌ ‌brake‌ ‌assist‌ ‌system‌ ‌and‌ ‌cannot‌ ‌guarantee‌ ‌that‌ ‌all‌ ‌dangerous‌‌                             
situations‌ ‌can‌ ‌be‌ ‌avoided.‌ ‌The‌ ‌rider‌ ‌still‌ ‌needs‌ ‌to‌ ‌have‌ ‌sufficient‌ ‌riding‌ ‌skill‌ ‌and‌ ‌safe‌ ‌behaviors.‌ ‌ 

 
The‌‌ABS‌‌system‌‌is‌‌mainly‌‌aimed‌‌at‌‌the‌‌braking‌‌situation‌‌on‌‌a‌‌straight‌‌line.‌‌It‌‌cannot‌‌prevent‌‌the‌‌                                   
tire‌ ‌from‌ ‌skidding‌ ‌when‌ ‌the‌ ‌Smartscooter®‌ ‌is‌ ‌leaning‌ ‌and‌ ‌turning.‌ ‌Therefore,‌‌please‌‌be‌‌very‌‌                           
careful‌ ‌to‌ ‌apply‌ ‌the‌ ‌brake‌ ‌in‌ ‌the‌ ‌corner.‌ ‌ 

 
When‌ ‌the‌ ‌ABS‌ ‌system‌ ‌intervenes‌ ‌in‌ ‌the‌ ‌braking‌ ‌action,‌ ‌you‌ ‌will‌ ‌feel‌ ‌that‌ ‌the‌ ‌brake‌ ‌lever‌‌                               
vibrates,‌ ‌which‌ ‌is‌ ‌normal.‌ ‌ 



 
 

4.5.3‌ ‌ESS‌ ‌ 
● Specific‌‌models‌‌are‌‌equipped‌‌with‌‌the‌‌"Emergency‌‌Stop‌‌Signal"‌‌(ESS)‌‌function.‌‌When‌‌you‌‌brake‌‌                           

suddenly‌ ‌at‌ ‌high‌‌speed,‌‌all‌‌the‌‌turn‌‌signals‌‌will‌‌flash‌‌quickly‌‌to‌‌remind‌‌the‌‌vehicles‌‌behind‌‌and‌‌                                 
reduce‌ ‌the‌ ‌risk‌ ‌of‌ ‌being‌ ‌rear-ended.‌ ‌ 

● The‌ ‌lights‌ ‌will‌ ‌stop‌ ‌flashing‌ ‌when‌ ‌you‌ ‌release‌ ‌the‌ ‌brake‌ ‌lever‌ ‌or‌ ‌the‌ ‌speed‌ ‌slows‌ ‌down.‌ ‌ 
 

‌ 

 
 

4.5.4‌ ‌Regenerative‌ ‌Braking‌ ‌ 
When‌‌you‌‌release‌‌the‌‌throttle‌‌on‌‌the‌‌move,‌‌and‌‌the‌‌Smartscooter®‌‌is‌‌gliding,‌‌the‌‌Regenerative‌‌Braking‌                               
(Regen)‌‌function‌‌will‌‌convert‌‌a‌‌part‌‌of‌‌the‌‌forward‌‌kinetic‌‌energy‌‌into‌‌electric‌‌energy‌‌and‌‌recycle‌‌it‌‌back‌‌                                   
to‌ ‌the‌ ‌Gogoro‌ ‌Network®‌ ‌Battery.‌ ‌ 

● When‌ ‌the‌ ‌Regen‌ ‌is‌ ‌activated,‌ ‌the‌ ‌dashboard‌ ”Battery‌ ‌Level”‌ ‌icon‌ ‌will‌ ‌show‌ ‌the‌ ‌rolling‌                         
animation‌ ‌to‌ ‌indicate‌ ‌that‌ ‌it‌ ‌is‌ ‌charging.‌ ‌ 

● The‌ ‌intensity‌ ‌of‌ ‌Regen‌ ‌can‌ ‌be‌ ‌adjusted‌ ‌with‌ ‌the‌ ‌Gogoro®‌ ‌App.‌ ‌When‌ ‌the‌ ‌Regen‌ ‌function‌ ‌is‌‌                               
activated,‌ ‌a‌ ‌slight‌ ‌braking‌ ‌force‌ ‌will‌ ‌appear‌ ‌on‌ ‌the‌ ‌rear‌ ‌wheel.‌ ‌The‌‌higher‌‌the‌‌Regen‌‌intensity‌‌                               
setting,‌ ‌the‌ ‌stronger‌ ‌the‌ ‌braking‌ ‌force.‌ ‌ 

● The‌ ‌intensity‌ ‌of‌ ‌the‌ ‌Regen‌ ‌will‌ ‌not‌ ‌only‌ ‌be‌‌adjusted‌‌according‌‌to‌‌the‌‌settings‌‌in‌‌the‌‌Gogoro®‌‌                                 
App,‌‌but‌‌also‌‌be‌‌adjusted‌‌automatically‌‌according‌‌to‌‌the‌‌current‌‌riding‌‌speed,‌‌battery‌‌condition,‌‌                           
and‌ ‌other‌ ‌factors.‌ ‌Therefore,‌ ‌the‌ ‌braking‌‌force‌‌will‌‌fluctuate,‌‌but‌‌the‌‌maximum‌‌will‌‌not‌‌exceed‌‌                             
the‌ ‌settings‌ ‌in‌ ‌the‌ ‌Gogoro®‌ ‌App.‌ ‌ 

● When‌‌the‌‌Regen‌‌function‌‌is‌‌activated‌‌and‌‌braking‌‌force‌‌appears,‌‌the‌‌brake‌‌light‌‌will‌‌light‌‌up‌‌to‌‌                                 
remind‌ ‌the‌ ‌vehicles‌ ‌behind.‌ ‌ 

● In‌‌some‌‌cases,‌‌such‌‌as‌‌when‌‌the‌‌Gogoro‌‌Network®‌‌Battery‌‌level‌‌is‌‌too‌‌low,‌‌the‌‌temperature‌‌is‌‌                                 
too‌ ‌high‌ ‌or‌ ‌too‌‌low,‌‌the‌‌Regen‌‌function‌‌might‌‌be‌‌suspended,‌‌and‌‌you‌‌will‌‌not‌‌feel‌‌the‌‌braking‌‌                                   
force‌ ‌when‌ ‌you‌ ‌release‌ ‌the‌ ‌throttle.‌ ‌ 

 
‌ 
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  Modes‌ ‌with‌ ‌ESS‌ ‌equipped:‌ ‌S1‌ ‌/‌ ‌1‌ ‌/‌ ‌S2‌ ‌/‌ ‌2‌ ‌/‌ ‌S3‌ ‌/‌ ‌3‌ ‌/‌ ‌VIVA‌ ‌MIX‌ ‌series.‌ ‌ 

 
On‌‌a‌‌very‌‌slippery‌‌road,‌‌if‌‌the‌‌Regen‌‌intensity‌‌is‌‌set‌‌to‌‌the‌‌maximum,‌‌there‌‌is‌‌a‌‌chance‌‌that‌‌the‌‌                                       
rear‌ ‌wheels‌ ‌will‌ ‌skid.‌ ‌ 

 
The‌ ‌Regen‌ ‌function‌ ‌of‌ ‌specific‌‌models‌‌can‌‌be‌‌instantly‌‌turned‌‌on‌‌off‌‌through‌‌the‌‌"Regen”‌‌on‌‌                               
the‌ ‌handle.‌ ‌ 
When‌‌Regen‌‌is‌‌turned‌‌on,‌‌the‌‌dashboard‌‌‌REGEN‌‌icon‌‌will‌‌light‌‌up.‌‌(For‌‌Gogoro‌‌S1‌‌/‌‌1‌‌series‌‌                                   
model‌ ‌year‌ ‌2015‌ ‌and‌ ‌2017,‌ ‌“rEG-ON”‌ ‌or‌ ‌“rEG-OFF”‌ ‌will‌ ‌be‌ ‌displayed‌ ‌in‌ ‌text.)‌ ‌ 

Please‌‌refer‌‌to‌‌"2.‌‌Getting‌‌to‌‌Know‌‌Your‌‌Smartscooter®"‌‌for‌‌the‌‌specific‌‌button‌‌positions‌‌of‌‌                             
each‌ ‌model.‌ ‌ 

 
Proper‌ ‌Regen‌ ‌intensity‌ ‌can‌‌make‌‌the‌‌energy‌‌use‌‌more‌‌efficient,‌‌and‌‌the‌‌proper‌‌braking‌‌force‌‌                             
generated‌ ‌by‌ ‌Regen‌ ‌also‌ ‌helps‌ ‌to‌ ‌stabilize‌ ‌the‌ ‌Smartscooter®‌ ‌dynamics,‌‌so‌‌please‌‌adjust‌‌it‌‌                           
according‌ ‌to‌ ‌your‌ ‌personal‌ ‌riding‌ ‌style‌ ‌and‌ ‌habits.‌ ‌ 



4.6‌ ‌Power‌ ‌Modes‌ ‌ 

4.6.1‌ ‌Super‌ ‌Boost‌ ‌Mode‌ ‌ 
● Specific‌ ‌models‌ ‌are‌ ‌equipped‌ ‌with‌‌"Super‌‌Boost‌‌Mode",‌‌which‌‌can‌‌increase‌‌the‌‌power‌‌output‌‌                           

and‌ ‌make‌ ‌the‌ ‌start‌ ‌up‌ ‌stronger‌ ‌and‌ ‌faster.‌ ‌ 
● Press‌‌the‌‌ ‌"Super‌‌Boost‌‌Mode"‌‌button‌‌to‌‌turn‌‌it‌‌on‌‌or‌‌off.‌‌When‌‌it‌‌is‌‌on,‌‌the‌ "Super‌‌Boost‌‌                                   

Mode"‌ ‌icon‌ ‌on‌ ‌the‌ ‌dashboard‌ ‌will‌ ‌light‌ ‌up.‌ ‌ 

 
‌ 

 

 

4.6.2‌ ‌Smart‌ ‌Mode‌ ‌ 
● Specific‌ ‌models‌ ‌are‌ ‌equipped‌ ‌with‌ ‌"Smart‌ ‌Mode",‌ ‌which‌ ‌can‌‌adjust‌‌the‌‌ideal‌‌power‌‌output‌‌to‌‌                             

improve‌ ‌safety‌ ‌and‌ ‌energy‌ ‌efficiency.‌ ‌ 
● Press‌‌the‌‌"Smart‌‌Mode"‌‌button‌‌on‌‌the‌‌right‌‌handle‌‌to‌‌turn‌‌on‌‌or‌‌off‌‌the‌‌"Smart‌‌Mode".‌‌When‌‌it‌‌is‌‌                                       

on,‌ ‌the‌ ”Smart‌ ‌Mode”‌ ‌icon‌ ‌on‌ ‌the‌ ‌dashboard‌ ‌will‌ ‌light‌ ‌up.‌ ‌ 

‌ 
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When‌ ‌you‌ ‌turn‌ ‌on‌ ‌the‌ ‌Super‌ ‌Boost‌ ‌Mode,‌ ‌please‌ ‌operate‌ ‌the‌ ‌electronic‌ ‌throttle‌ ‌carefully,‌‌                           
especially‌ ‌on‌ ‌wet‌ ‌or‌ ‌soft‌ ‌roads,‌ ‌to‌ ‌prevent‌ ‌the‌ ‌rear‌ ‌wheels‌ ‌from‌ ‌skidding‌ ‌due‌ ‌to‌ ‌excessive‌‌                               
torque.‌ ‌ 

 
Using‌ ‌the‌ ‌Super‌ ‌Boost‌ ‌Mode‌ ‌may‌ ‌increase‌ ‌power‌ ‌consumption‌ ‌and‌ ‌shorten‌ ‌the‌ ‌range‌ ‌of‌                           
remaining‌ ‌electricity.‌ ‌ 

 
Activating‌ ‌the‌ ‌Super‌ ‌Boost‌ ‌Mode‌ ‌continuously‌ ‌for‌ ‌a‌ ‌long‌ ‌time‌ ‌and‌ ‌riding‌‌at‌‌high‌‌speed‌‌may‌‌                               
cause‌‌the‌‌temperature‌‌of‌‌the‌‌battery‌‌and‌‌power‌‌system‌‌to‌‌rise‌‌rapidly,‌‌and‌‌trigger‌‌the‌‌system‌‌                               
protection‌ ‌and‌ ‌reduce‌ ‌the‌ ‌power‌ ‌output.‌ ‌At‌ ‌this‌ ‌time,‌ ‌please‌ ‌slow‌ ‌down‌ ‌and‌ ‌let‌ ‌the‌ ‌power‌‌                               
system‌ ‌cool‌ ‌down,‌ ‌and‌ ‌swap‌ ‌the‌ ‌battery‌‌with‌‌sufficient‌‌electricity‌‌and‌‌normal‌‌temperature‌‌to‌‌                           
restore‌ ‌power.‌ ‌ 

 
When‌‌the‌‌battery‌‌level‌‌is‌‌too‌‌low,‌‌the‌‌Super‌‌Boost‌‌Mode‌‌will‌‌automatically‌‌turn‌‌off‌‌to‌‌extend‌‌the‌‌                                   
range‌ ‌of‌ ‌the‌ ‌remaining‌ ‌electricity.‌ ‌Swap‌‌the‌‌battery‌‌with‌‌sufficient‌‌electricity‌‌to‌‌restore‌‌normal‌‌                           
function.‌ ‌ 

 
On‌‌slippery‌‌or‌‌soft‌‌roads,‌‌or‌‌if‌‌you‌‌have‌‌no‌‌need‌‌for‌‌racing,‌‌it‌‌is‌‌recommended‌‌that‌‌Smart‌‌Mode‌‌                                     
be‌ ‌turned‌ ‌on‌ ‌at‌ ‌all‌ ‌times.‌ ‌ 



4.6.3‌ ‌Low‌ ‌Battery‌ ‌Modes‌ ‌ 
 
Pre-crawl‌ ‌home‌ ‌mode‌ ‌ 

● When‌ ‌the‌ ‌ ‌“Battery‌‌Level”‌‌on‌‌the‌‌dashboard‌‌displays‌‌1‌‌bar‌‌and‌‌flashes‌‌slowly,‌‌it‌‌indicates‌‌                               
that‌ ‌the‌ ‌battery‌ ‌is‌ ‌low.‌ ‌It‌ ‌is‌ ‌recommended‌ ‌that‌ ‌you‌ ‌replace‌ ‌the‌ ‌battery‌ ‌as‌ ‌soon‌ ‌as‌ ‌possible.‌ ‌ 

● When‌‌the‌‌ ‌“Battery‌‌Level”‌‌on‌‌the‌‌dashboard‌‌displays‌‌1‌‌bar‌‌and‌‌flashes‌‌quickly,‌‌it‌‌indicates‌‌                               
that‌ ‌the‌ ‌battery‌ ‌is‌ ‌quite‌ ‌low,‌ ‌and‌ ‌the‌ ‌system‌ ‌will‌ ‌enter‌ ‌the‌ ‌"Pre-Crawl‌ ‌Home‌ ‌Mode",‌ ‌and‌‌                               
automatically‌‌perform‌‌the‌‌first‌‌stage‌‌of‌‌power‌‌limit‌‌to‌‌save‌‌power‌‌consumption,‌‌and‌‌it‌‌will‌‌play‌‌a‌‌                                 
reminder‌‌sound‌‌every‌‌20‌‌seconds.‌‌In‌‌this‌‌case,‌‌please‌‌go‌‌to‌‌the‌‌nearest‌‌GoStation®‌‌to‌‌swap‌‌the‌‌                                 
battery‌ ‌as‌ ‌soon‌ ‌as‌ ‌possible.‌ ‌After‌ ‌swapping‌ ‌the‌ ‌batteries‌ ‌with‌ ‌sufficient‌ ‌electricity,‌ ‌the‌‌normal‌‌                           
power‌ ‌and‌ ‌speed‌ ‌will‌ ‌be‌ ‌restored.‌ ‌ 

Crawl‌ ‌home‌ ‌mode‌ ‌ 

● When‌‌the‌‌ ‌“Battery‌‌Level”‌‌on‌‌the‌‌dashboard‌‌is‌‌empty,‌‌it‌‌means‌‌that‌‌the‌‌power‌‌is‌‌really‌‌low‌‌                                   
and‌‌the‌‌system‌‌will‌‌enter‌‌the‌‌"Crawl‌‌Home‌‌Mode",‌‌limit‌‌the‌‌top‌‌speed‌‌to‌‌about‌‌25‌‌km/h,‌‌and‌‌it‌‌                                     
will‌ ‌play‌ ‌a‌ ‌reminder‌ ‌sound‌ ‌every‌ ‌20‌ ‌seconds.‌ ‌ 

● The‌‌RANGE‌‌or‌‌REMAINING‌‌on‌‌the‌‌dashboard‌‌is‌‌displayed‌‌as‌‌"------",‌‌and‌‌the‌‌mileage‌‌number‌‌is‌‌                               
not‌ ‌displayed.‌ ‌ 

● At‌‌this‌‌time,‌‌the‌‌battery‌‌may‌‌be‌‌exhausted‌‌at‌‌any‌‌time,‌‌please‌‌go‌‌to‌‌the‌‌nearest‌‌GoStation®‌‌and‌‌                                   
swap‌ ‌the‌ ‌battery‌ ‌immediately.‌ ‌After‌ ‌swapping‌ ‌the‌ ‌battery‌ ‌with‌ ‌sufficient‌ ‌electricity,‌ ‌the‌ ‌normal‌‌                         
power‌ ‌and‌ ‌speed‌ ‌will‌ ‌be‌ ‌restored.‌ ‌ 

 
‌ 
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Please‌ ‌note‌ ‌that‌ ‌under‌ ‌the‌ ‌crawl‌ ‌home‌ ‌mode,‌‌due‌‌to‌‌the‌‌low‌‌battery‌‌level,‌‌the‌‌motor‌‌output‌‌                                 
torque‌ ‌may‌ ‌not‌ ‌be‌ ‌able‌ ‌to‌ ‌overcome‌ ‌steep‌ ‌uphills.‌ ‌ 

 
For‌ ‌wireless‌‌models,‌‌when‌‌the‌‌battery‌‌level‌‌on‌‌the‌‌dashboard‌‌is‌‌empty‌‌and‌‌enters‌‌the‌‌"Crawl‌‌                               
Home‌‌Mode",‌‌once‌‌the‌‌system‌‌power‌‌is‌‌turned‌‌off‌‌for‌‌3‌‌minutes,‌‌it‌‌will‌‌automatically‌‌enter‌‌the‌‌                                 
hibernation‌ ‌mode,‌ ‌and‌ ‌the‌ ‌system‌ ‌power‌ ‌cannot‌ ‌be‌ ‌turned‌ ‌on‌ ‌again.‌ ‌ 
At‌ ‌this‌ ‌time,‌ ‌you‌‌need‌‌to‌‌press‌‌and‌‌hold‌‌the‌ ‌"Start‌‌Button"‌‌for‌‌3‌‌seconds‌‌to‌‌wake‌‌up‌‌the‌‌                                     
system.‌ ‌(‌ Refer‌ ‌to‌ ‌"3.2.7‌ ‌Hibernation")‌ ‌ 



4.6.4‌ ‌Overheat‌ ‌/‌ ‌Low‌ ‌Temperature‌ ‌Protection‌ ‌ 
● During‌ ‌high-speed‌ ‌and‌ ‌intense‌ ‌riding,‌ ‌the‌ ‌temperature‌ ‌of‌ ‌the‌ ‌battery‌ ‌and‌ ‌power‌ ‌system‌ ‌may‌‌                           

increase‌ ‌rapidly‌ ‌due‌ ‌to‌ ‌the‌ ‌high‌ ‌power‌ ‌output.‌ ‌When‌ ‌the‌ ‌battery‌ ‌temperature‌ ‌rises‌ ‌to‌ ‌the‌‌                             
protection‌‌point,‌‌it‌‌will‌‌trigger‌‌the‌‌system‌‌overheat‌‌protection‌‌and‌‌automatically‌‌reduce‌‌the‌‌power‌‌                           
output‌‌to‌‌avoid‌‌the‌‌temperature‌‌continuing‌‌to‌‌rise‌‌and‌‌damage‌‌the‌‌components.‌‌At‌‌this‌‌time,‌‌the‌‌                               
orange‌ ”Overheat”‌ ‌on‌ ‌the‌ ‌dashboard‌ ‌will‌ ‌light‌ ‌up.‌ ‌ 

● When‌ ‌the‌ ‌weather‌ ‌is‌ ‌too‌ ‌cold‌‌and‌‌the‌‌Smartscooter®‌‌has‌‌not‌‌been‌‌used‌‌for‌‌a‌‌period‌‌of‌‌time,‌‌                                   
causing‌ ‌the‌ ‌battery‌ ‌temperature‌ ‌to‌ ‌be‌ ‌too‌ ‌low‌ ‌(such‌ ‌as‌ ‌the‌ ‌early‌ ‌morning‌ ‌in‌ ‌the‌ ‌winter),‌ ‌the‌‌                                 
battery‌‌performance‌‌will‌‌also‌‌be‌‌affected‌‌by‌‌the‌‌temperature,‌‌so‌‌the‌‌power‌‌may‌‌be‌‌significantly‌‌                             
reduced.‌ ‌At‌ ‌this‌ ‌time,‌ ‌the‌ ‌blue‌ "Low‌ ‌Temperature"‌ ‌icon‌ ‌will‌ ‌light‌ ‌up.‌ ‌ 

● When‌ ‌either‌ ‌of‌ ‌the‌ ‌"Overheat"‌ ‌or‌ ‌"Low‌ ‌Temperature"‌ ‌icons‌ ‌lights‌ ‌up,‌ ‌please‌ ‌go‌ ‌to‌ ‌a‌ ‌nearby‌‌                               
GoStation®‌ ‌to‌ ‌swap‌ ‌the‌ ‌battery‌ ‌with‌ ‌normal‌ ‌temperature‌ ‌and‌ ‌sufficient‌ ‌electricity.‌ ‌Normal‌‌                       
performance‌ ‌can‌ ‌be‌ ‌restored‌ ‌immediately.‌ ‌ 

 
‌ 
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The‌ ‌triggering‌ ‌conditions‌ ‌of‌ ‌the‌ ‌overheat‌ ‌/‌ ‌low‌ ‌temperature‌ ‌protection‌ ‌will‌ ‌vary‌ ‌according‌ ‌to‌‌                           
individual‌ ‌battery‌ ‌condition‌ ‌and‌ ‌level.‌ ‌Generally,‌ ‌batteries‌ ‌with‌ ‌higher‌ ‌levels‌ ‌are‌ ‌less‌ ‌likely‌ ‌to‌‌                           
trigger‌‌the‌‌protection.‌‌Therefore,‌‌if‌‌you‌‌need‌‌to‌‌park‌‌for‌‌a‌‌long‌‌time‌‌in‌‌cold‌‌weather‌‌outdoors,‌‌it‌‌                                   
is‌ ‌recommended‌ ‌to‌ ‌swap‌ ‌fully‌ ‌charged‌ ‌batteries‌ ‌before‌ ‌parking.‌ ‌ 

 
The‌‌performance‌‌of‌‌the‌‌battery‌‌is‌‌obviously‌‌affected‌‌by‌‌the‌‌temperature,‌‌so‌‌when‌‌the‌‌weather‌‌                             
is‌‌cold,‌‌even‌‌if‌‌the‌‌"Low‌‌Temperature‌‌Protection"‌‌has‌‌not‌‌been‌‌triggered,‌‌you‌‌may‌‌feel‌‌a‌‌slight‌‌                                 
decrease‌ ‌in‌ ‌performance,‌ ‌which‌ ‌is‌ ‌normal.‌ ‌ 

 
Gogoro‌ ‌S1‌ ‌/‌ ‌1‌ ‌series‌ ‌only‌ ‌have‌ ‌the‌ ‌“Overheat‌ ‌Protection”‌ ‌icon.‌ ‌ 
The‌ ‌“Low‌ ‌Temperature‌ ‌Protection”‌ ‌icon‌ ‌of‌ ‌Gogoro‌ ‌S2‌ ‌/‌ ‌2‌ ‌series‌ ‌2018‌ ‌and‌ ‌2019‌ ‌is‌ ‌a‌ ‌blue‌‌                                 
snowflake‌ ‌icon‌ .‌ ‌ 
The‌ ‌“Overheat”‌ ‌and‌ ‌“Low‌ ‌Temperature”‌ ‌icons‌ ‌of‌ ‌VIVA‌ ‌series‌ ‌share‌ ‌an‌ ‌orange‌ ‌icon.‌ ‌ 



4.6.5‌ ‌Motor‌ ‌stall‌ ‌protection‌ ‌ 
● When‌ ‌the‌‌rear‌‌wheel‌‌cannot‌‌rotate‌‌due‌‌to‌‌external‌‌force‌‌or‌‌is‌‌stuck,‌‌if‌‌you‌‌still‌‌turn‌‌the‌‌                                   

electronic‌ ‌throttle‌ ‌to‌ ‌try‌ ‌to‌ ‌output‌ ‌power,‌ ‌the‌ ‌temperature‌ ‌of‌ ‌some‌ ‌powertrain‌‌                       
components‌ ‌may‌ ‌rise‌ ‌rapidly.‌ ‌When‌ ‌the‌ ‌temperature‌ ‌rises‌ ‌to‌ ‌a‌ ‌certain‌ ‌level,‌ ‌the‌‌                         
dashboard‌ "Overheat"‌ ‌icon‌ ‌will‌ ‌light‌ ‌up‌ ‌and‌ ‌a‌ ‌warning‌ ‌tone‌ ‌will‌‌sound.‌‌At‌‌this‌‌time,‌‌                           
please‌ ‌release‌ ‌the‌ ‌electronic‌ ‌throttle‌ ‌to‌ ‌reset‌ ‌it‌ ‌to‌ ‌zero.‌ ‌ 

● If‌ ‌you‌ ‌keep‌ ‌turning‌ ‌the‌ ‌electronic‌ ‌throttle‌ ‌and‌‌try‌‌to‌‌output‌‌power,‌‌causing‌‌the‌‌system‌‌                             
temperature‌ ‌to‌ ‌rise‌ ‌to‌ ‌the‌ ‌protection‌ ‌point,‌ ‌the‌‌motor‌‌stall‌‌protection‌‌will‌‌be‌‌triggered,‌‌                           
and‌ ‌the‌ ‌motor‌ ‌will‌ ‌be‌ ‌turned‌ ‌off‌ ‌immediately‌ ‌to‌ ‌protect‌ ‌the‌ ‌components.‌ ‌ 

● You‌ ‌can‌ ‌turn‌ ‌on‌ ‌the‌ ‌motor‌ ‌again‌ ‌after‌ ‌the‌ "Overheat"‌ ‌icon‌ ‌goes‌ ‌off.‌ ‌ 
‌ 

‌ 
‌ 
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Before‌ ‌you‌ ‌turn‌ ‌on‌ ‌the‌ ‌motor‌ ‌and‌  ‌ride‌ ‌again,‌ ‌please‌ ‌eliminate‌ ‌the‌ ‌cause‌ ‌that‌ ‌blocks‌ ‌the‌ ‌rear‌‌ 
wheel‌ ‌from‌ ‌rotation.‌ ‌ 



4.7‌ ‌Advanced‌ ‌Functions‌ ‌ 

4.7.1‌ ‌AVAS‌ ‌ 
The‌‌electric‌‌motor‌‌is‌‌much‌‌quieter‌‌than‌‌the‌‌traditional‌‌gasoline‌‌engine,‌‌sometimes‌‌people‌‌might‌‌not‌‌be‌‌                               
aware‌ ‌of‌ ‌the‌ ‌approach‌ ‌of‌ ‌the‌ ‌Gogoro‌ ‌Smartscooter®,‌ ‌so‌ ‌when‌ ‌the‌ ‌Smartscooter®‌ ‌is‌ ‌moving‌ ‌at‌ ‌low‌‌                               
speed‌‌below‌‌20‌‌km/h,‌‌a‌‌warning‌‌sound‌‌(Acoustic‌‌Vehicle‌‌Alert‌‌System,‌‌AVAS)‌‌will‌‌be‌‌played‌‌to‌‌warn‌‌the‌‌                                   
pedestrians‌ ‌nearby.‌ ‌ 
 

‌ 

 
 

4.7.2‌ ‌Safety‌ ‌Notifications‌ ‌ 
You‌‌can‌‌turn‌‌on‌‌the‌‌“Safety‌‌Notification”‌‌function‌‌in‌‌the‌‌Gogoro®‌‌App‌‌to‌‌enhance‌‌safety‌‌through‌‌some‌                                 
extra‌ ‌light‌ ‌or‌ ‌sound‌ ‌effects:‌ ‌ 
 

● Motor‌ ‌idling‌ ‌warning‌ ‌sound:‌ ‌‌When‌ ‌the‌ ‌motor‌ ‌is‌ ‌turned‌ ‌on,‌ ‌but‌ ‌the‌ ‌Smartscooter®‌ ‌is‌ ‌fully‌‌                             
stopped‌‌for‌‌a‌‌period‌‌of‌‌time,‌‌and‌‌there‌‌is‌‌no‌‌user‌‌operation,‌‌then‌‌a‌‌short‌‌warning‌‌sound‌‌will‌‌be‌‌                                     
played‌ ‌every‌ ‌few‌ ‌seconds‌ ‌to‌ ‌remind‌ ‌you‌ ‌that‌‌the‌‌motor‌‌has‌‌not‌‌been‌‌turned‌‌off,‌‌to‌‌avoid‌‌the‌‌                                   
danger‌ ‌of‌ ‌accidentally‌ ‌touching‌ ‌the‌ ‌electronic‌ ‌throttle.‌ ‌ 

● Enhanced‌‌turn‌‌signal‌‌notification:‌‌‌Obvious‌‌indications‌‌on‌‌the‌‌dashboard‌‌to‌‌remind‌‌you‌‌whether‌‌                         
the‌ ‌turn‌ ‌signal‌ ‌is‌ ‌currently‌ ‌on‌ ‌or‌ ‌off.‌ ‌ 

● Reversing‌‌warning:‌‌‌When‌‌the‌‌reversing‌‌function‌‌is‌‌activated,‌‌there‌‌will‌‌be‌‌more‌‌obvious‌‌flashing‌‌                           
light‌ ‌and‌ ‌warning‌ ‌sound‌ ‌to‌ ‌notify‌ ‌other‌ ‌pedestrians‌ ‌nearby.‌ ‌ 

‌   
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  You‌ ‌can‌ ‌turn‌ ‌AVAS‌ ‌off‌ ‌temporarily‌ ‌in‌ ‌the‌ ‌Gogoro®‌ ‌App.‌ ‌ 



 
 

4.7.3‌ ‌Sport‌ ‌Activation‌ ‌ 

 
 
Sport‌ ‌activation‌ ‌service‌ ‌can‌ ‌give‌ ‌your‌ ‌Smartscooter®‌ ‌extra‌ ‌power‌ ‌performance.‌ ‌ 

● When‌ ‌the‌ ‌sport‌ ‌activation‌ ‌service‌ ‌is‌ ‌enabled,‌ ‌the‌ icon‌ ‌on‌ ‌the‌ ‌dashboard‌ ‌will‌ ‌be‌ ‌on.‌ ‌ 
● You‌ ‌can‌ ‌use‌ ‌the‌ ‌Gogoro®‌ ‌App‌ ‌or‌ ‌log‌ ‌in‌ ‌the‌ ‌official‌ ‌website‌ ‌to‌ ‌enable‌ ‌or‌ ‌disable‌ ‌this‌ ‌service.‌ ‌ 

 
‌ 
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After‌‌enabling‌‌or‌‌disabling‌‌the‌‌Sport‌‌activation‌‌service,‌‌you‌‌may‌‌have‌‌to‌‌swap‌‌the‌‌battery‌‌again‌‌                               
to‌ ‌synchronize‌‌the‌‌new‌‌setting‌‌of‌‌Smartscooter®‌‌and‌‌the‌‌cloud‌‌server‌‌before‌‌the‌‌service‌‌can‌‌                             
be‌ ‌used.‌ ‌ 

  Additional‌ ‌fees‌ ‌may‌ ‌be‌ ‌charged‌ ‌for‌ ‌the‌ ‌“Sport‌ ‌Activation”‌ ‌service.‌ ‌ 



4.7.4‌ ‌Lap‌ ‌Stopwatch‌ ‌Mode‌ ‌ 
Use‌ ‌your‌ ‌dashboard‌ ‌as‌ ‌a‌ ‌stopwatch,‌ ‌when‌ ‌you‌ ‌are‌ ‌practising‌ ‌on‌ ‌the‌ ‌race‌ ‌track.‌ ‌ 
The‌‌stopwatch‌‌can‌‌record‌‌30‌‌laps‌‌of‌‌time,‌‌and‌‌loop‌‌back‌‌to‌‌the‌‌first‌‌lap‌‌if‌‌it‌‌exceeds‌‌30.‌‌Maximum‌‌99‌‌                                         
minutes‌ ‌and‌ ‌59‌ ‌seconds‌ ‌for‌ ‌each‌ ‌lap.‌ ‌ 
 

● Enter‌ ‌“Stopwatch‌ ‌Standby‌ ‌Mode”‌ ‌ 
○ Long‌ ‌press‌ ‌  ‌"Super‌ ‌Boost"‌ ‌to‌ ‌enter‌ ‌"Stopwatch‌ ‌Standby‌ ‌Mode".‌ ‌ 
○ The‌ ‌Super‌ ‌Boost‌ ‌Mode‌ ‌will‌ ‌be‌ ‌turned‌ ‌on,‌ ‌and‌ ‌the‌ ‌Smart‌ ‌Mode‌ ‌will‌ ‌be‌ ‌turned‌ ‌off‌‌                               

automatically,‌ ‌to‌ ‌unleash‌ ‌all‌ ‌the‌ ‌power.‌ ‌ 
● Start‌ ‌counting‌ ‌and‌ ‌change‌ ‌lap‌ ‌ 

○ Toggle‌ ‌ ‌"Smart"‌ ‌to‌ ‌start‌ ‌timing,‌ ‌toggle‌ ‌again‌ ‌to‌ ‌start‌ ‌a‌ ‌new‌ ‌lap.‌ ‌ 
○ Toggle‌ ‌ ‌"Trip"‌ ‌can‌ ‌jump‌ ‌to‌ ‌odometer‌ ‌and‌ ‌jump‌ ‌back‌ ‌in‌ ‌3‌ ‌seconds.‌ ‌ 

● Stop‌ ‌counting‌ ‌and‌ ‌go‌ ‌back‌ ‌to‌ ‌"Stopwatch‌ ‌Standby‌ ‌Mode"‌ ‌ 
○ Long‌ ‌press‌ ‌ ‌"Smart"‌ ‌for‌ ‌3‌ ‌seconds‌ ‌to‌ ‌stop‌ ‌timing‌ ‌and‌ ‌jump‌ ‌back‌ ‌to‌‌                         

"Stopwatch‌ ‌Standby‌ ‌Mode".‌ ‌ 
● Review‌ ‌history‌ ‌ 

○ Under‌ ‌"Stopwatch‌ ‌Standby‌ ‌Mode",‌ ‌toggle‌ ‌ "Super‌ ‌Boost"‌ ‌can‌ ‌review‌ ‌records‌ ‌of‌‌                     
previous‌ ‌laps.‌ 

○ Press‌ ‌ ‌"Smart"‌ ‌and‌ ‌ "Super‌ ‌Boost"‌ ‌at‌ ‌the‌ ‌same‌ ‌time‌ ‌can‌ ‌clear‌ ‌all‌ ‌records.‌ ‌ 
● Go‌ ‌back‌ ‌to‌ ‌normal‌ ‌mode‌ ‌ 

○ Under‌ ‌"Stopwatch‌ ‌Standby‌ ‌Mode",‌ ‌long‌ ‌press‌ ‌ "Super‌ ‌Boost"‌ ‌or‌ ‌no‌ ‌further‌‌                     
operation‌ ‌for‌ ‌180‌ ‌seconds,‌ ‌it‌ ‌will‌ ‌jump‌ ‌back‌ ‌to‌ ‌normal‌ ‌display.‌ ‌ 

 
‌ 
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Please‌‌note‌‌that‌‌this‌‌function‌‌only‌‌works‌‌on‌‌S2‌‌/‌‌S3‌‌series‌‌and‌‌VIVA‌‌MIX‌‌SUPERFAST,‌‌with‌‌iQ‌‌                                   
System®‌ ‌version‌ ‌6.5‌ ‌and‌ ‌later.‌ ‌ 

  All‌ ‌records‌ ‌will‌ ‌be‌ ‌cleared‌ ‌after‌ ‌removing‌ ‌the‌ ‌battery.‌ ‌ 

 
This‌ ‌is‌ ‌only‌ ‌a‌ ‌supplementary‌ ‌function,‌ ‌its‌ ‌accuracy‌ ‌is‌ ‌not‌ ‌guaranteed,‌ ‌and‌ ‌it‌ ‌cannot‌ ‌replace‌‌                             
professional‌ ‌timing‌ ‌equipment.‌ ‌ 



5.‌ ‌Replenish‌ ‌Electricity‌ ‌ 

Gogoro‌‌Smartscooter®‌‌is‌‌driven‌‌by‌‌electric‌‌energy.‌‌When‌‌the‌‌Gogoro‌‌Network®‌‌Battery(s)‌‌run‌‌                         
out,‌ ‌you‌ ‌must‌ ‌swap‌ ‌for‌ ‌fully‌ ‌charged‌ ‌battery(s)‌ ‌or‌ ‌recharge‌ ‌the‌ ‌battery(s).‌ ‌ 

5.1‌ ‌Swap‌ ‌Batteries‌ ‌at‌ ‌GoStation®‌ ‌ 

5.1.1‌ ‌Using‌ ‌the‌ ‌Gogoro®‌ ‌App‌ ‌to‌ ‌Find‌ ‌a‌ ‌GoStation®‌ ‌ 

‌ 
‌ 

You‌ ‌can‌ ‌use‌ ‌the‌ ‌Gogoro®‌ ‌App‌ ‌on‌ ‌your‌ ‌smartphone‌ ‌to‌ ‌find‌ ‌the‌ ‌location‌ ‌of‌ ‌the‌ ‌nearby‌‌                               
GoStation®.‌ ‌ 

● Click‌ ‌the‌‌"Map"‌‌icon‌‌in‌‌the‌‌lower‌‌right‌‌corner‌‌of‌‌the‌‌main‌‌screen‌‌to‌‌check‌‌whether‌‌the‌‌                                 
nearby‌ ‌GoStation®‌ ‌currently‌ ‌has‌ ‌highly‌ ‌charged‌ ‌batteries‌ ‌on‌ ‌the‌ ‌map.‌ ‌ 

● Click‌ ‌on‌ ‌the‌ ‌spot‌ ‌you‌ ‌want‌ ‌to‌ ‌go‌ ‌to‌ ‌and‌ ‌click‌ ‌"Navigate"‌ ‌to‌ ‌guide‌ ‌you‌ ‌to‌ ‌that‌‌                                 
GoStation®‌ ‌to‌ ‌swap‌ ‌batteries.‌ ‌ 

‌ 
● Pull‌ ‌up‌ ‌the‌ ‌screen‌ ‌to‌ ‌view‌ ‌the‌ ‌detailed‌ ‌information‌ ‌and‌ ‌actual‌ ‌photos‌ ‌of‌ ‌that‌‌                           

GoStation®,‌ ‌which‌ ‌can‌ ‌help‌‌you‌‌find‌‌it‌‌easier,‌‌and‌‌you‌‌can‌‌also‌‌view‌‌the‌‌fully‌‌charged‌‌                               
battery‌ ‌supply‌‌trends‌‌during‌‌the‌‌day‌‌for‌‌frequently‌‌visited‌‌sites,‌‌which‌‌is‌‌convenient‌‌for‌‌                           
you‌ ‌to‌ ‌decide‌ ‌when‌ ‌to‌ ‌go‌ ‌to‌ ‌swap‌ ‌the‌ ‌batteries.‌ ‌ 

‌ 
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‌ 

5.1.2‌ ‌Use‌ ‌the‌ ‌Screen‌ ‌on‌ ‌One‌ ‌GoStation®‌ ‌to‌ ‌Find‌ ‌Others‌ ‌ 

‌ 

If‌‌you‌‌have‌‌arrived‌‌the‌‌GoStation®‌‌but‌‌you‌‌find‌‌out‌‌that‌‌"All‌‌batteries‌‌are‌‌charging",‌‌and‌‌there‌‌is‌‌                                   
no‌‌fully‌‌charged‌‌battery‌‌for‌‌you‌‌to‌‌swap,‌‌except‌‌using‌‌the‌‌Gogoro®‌‌App,‌‌you‌‌can‌‌also‌‌check‌‌                                 
the‌‌location‌‌and‌‌battery‌‌information‌‌of‌‌other‌‌nearby‌‌GoStation®‌‌sites‌‌by‌‌pressing‌‌"Support"‌‌in‌‌                           
the‌ ‌upper‌ ‌right‌ ‌corner‌ ‌of‌ ‌the‌ ‌touch‌ ‌screen.‌ ‌ 

‌ 
‌ 

‌ 

‌   
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The‌‌screen‌‌information‌‌and‌‌operation‌‌method‌‌of‌‌Gogoro®‌‌App‌‌may‌‌vary‌‌slightly‌‌depending‌‌on‌‌                           
the‌ ‌version.‌ ‌Please‌ ‌always‌ ‌update‌ ‌to‌ ‌the‌ ‌latest‌ ‌version‌ ‌to‌ ‌get‌ ‌the‌ ‌latest‌ ‌features.‌ ‌ 

 
The‌‌information‌‌on‌‌the‌‌touch‌‌screen‌‌might‌‌vary‌‌due‌‌to‌‌the‌‌legal‌‌regulations‌‌or‌‌device,‌‌and‌‌the‌‌                                 
information‌ ‌provided‌ ‌is‌ ‌only‌ ‌for‌ ‌user’s‌ ‌convenience.‌ ‌Until‌ ‌further‌ ‌announcement‌ ‌by‌ ‌Gogoro,‌‌                       
Gogoro‌ ‌is‌ ‌not‌ ‌responsible‌ ‌for‌ ‌the‌ ‌integrity,‌ ‌correctness‌ ‌or‌ ‌effectiveness‌ ‌of‌ ‌the‌ ‌information‌‌                         
provided.‌ ‌ 



5.1.3‌ ‌Battery‌ ‌Swapping‌ ‌ 
After‌ ‌you‌ ‌ride‌ ‌Smartscooter®‌ ‌to‌ ‌the‌ ‌GoStation®,‌ ‌please‌ ‌follow‌ ‌the‌ ‌steps‌‌below‌‌to‌‌swap‌‌the‌‌                             
batteries.‌ ‌ 

‌ 
‌ 

Step‌ ‌1.‌ ‌Take‌ ‌out‌ ‌the‌ ‌battery(s)‌ ‌from‌ ‌Smartscooter®‌ ‌ 
‌ 

‌ 
‌ 

● Park‌ ‌Smartscooter®‌ ‌steadily‌ ‌by‌ ‌the‌ ‌GoStation®.‌ ‌ 
● Turn‌‌off‌‌the‌‌motor‌‌with‌‌the‌‌side‌‌stand‌‌expanded,‌‌or‌‌hold‌‌the‌‌brake‌‌lever‌‌and‌‌press‌‌the‌                               

"Start‌ ‌Button".‌ ‌ 
● Open‌ ‌the‌ ‌under‌ ‌seat‌ ‌compartment.‌ ‌ 
● Hold‌ ‌the‌ ‌battery‌ ‌handle‌ ‌and‌ ‌lift‌ ‌the‌ ‌battery‌ ‌up,‌ ‌out‌ ‌of‌ ‌the‌ ‌battery‌ ‌tray.‌ ‌ 

‌ 
Step‌ ‌2.‌ ‌Insert‌ ‌the‌ ‌used‌ ‌battery(s)‌ ‌into‌ ‌the‌ ‌GoStation®‌ ‌ 

‌ 

‌ 
‌ 

● Insert‌‌the‌‌battery‌‌into‌‌an‌‌empty‌‌slot‌‌of‌‌the‌‌GoStation®.‌‌Use‌‌moderate‌‌force‌‌to‌‌push‌‌the‌‌                               
battery‌ ‌to‌ ‌the‌ ‌end‌ ‌until‌ ‌the‌ ‌battery‌ ‌is‌ ‌locked‌ ‌and‌ ‌a‌ ‌confirmation‌ ‌sound‌ ‌is‌ ‌played.‌ ‌ 

● If‌‌your‌‌Smartscooter®‌‌has‌‌more‌‌than‌‌one‌‌battery,‌‌please‌‌follow‌‌the‌‌instructions‌‌on‌‌the‌‌                           
screen‌ ‌to‌ ‌insert‌ ‌the‌ ‌next‌ ‌battery.‌ ‌ 

‌ 
Step‌ ‌3.‌ ‌Pull‌ ‌out‌ ‌the‌ ‌new‌ ‌battery(s)‌ ‌ 
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‌ 

‌ 
‌ 

● After‌‌all‌‌the‌‌batteries‌‌are‌‌inserted‌‌into‌‌the‌‌GoStation®,‌‌authentication‌‌and‌‌data‌‌upload‌‌                         
will‌ ‌be‌ ‌performed.‌ ‌At‌ ‌this‌ ‌time,‌ ‌the‌ ‌screen‌ ‌will‌ ‌display‌ ‌the‌‌remaining‌‌battery‌‌level,‌‌the‌‌                             
riding‌ ‌mileage‌ ‌of‌ ‌the‌ ‌previous‌ ‌trip,‌ ‌and‌ ‌the‌ ‌total‌ ‌mileage,‌ ‌then‌ ‌pop‌ ‌out‌ ‌new‌ ‌battery(s).‌ ‌ 

● If‌ ‌you‌ ‌do‌ ‌not‌ ‌insert‌ ‌all‌ ‌the‌ ‌battery(s)‌ ‌within‌ ‌a‌ ‌period‌ ‌of‌ ‌time,‌ ‌the‌ ‌previously‌ ‌inserted‌‌                               
battery(s)‌ ‌will‌ ‌pop‌ ‌out,‌ ‌and‌ ‌you‌ ‌have‌ ‌to‌ ‌reinsert‌ ‌it‌ ‌to‌ ‌restart‌ ‌the‌ ‌battery‌ ‌swapping‌‌                             
process.‌ ‌ 

● Some‌ ‌information‌ ‌will‌ ‌be‌ ‌notified‌ ‌to‌ ‌you‌ ‌through‌ ‌the‌ ‌touch‌ ‌screen‌ ‌dialog‌ ‌box‌ ‌of‌ ‌the‌‌                             
GoStation®,‌‌such‌‌as‌‌reminding‌‌you‌‌that‌‌the‌‌maintenance‌‌mileage‌‌has‌‌arrived,‌‌the‌‌bill‌‌is‌‌                           
overdue,‌‌or‌‌a‌‌new‌‌version‌‌of‌‌iQ‌‌System®‌‌is‌‌available‌‌for‌‌update,‌‌etc.‌‌You‌‌can‌‌press‌‌the‌‌                                 
button‌ ‌on‌ ‌the‌ ‌touch‌ ‌screen‌ ‌to‌ ‌read‌ ‌the‌ ‌help‌ ‌information‌ ‌or‌ ‌close‌ ‌the‌ ‌dialog‌ ‌box.‌ ‌ 

● When‌ ‌the‌ ‌dialog‌ ‌box‌ ‌is‌ ‌closed,‌ ‌or‌ ‌if‌ ‌you‌ ‌do‌ ‌not‌ ‌operate‌ ‌for‌ ‌a‌ ‌period‌ ‌of‌ ‌time,‌ ‌the‌‌                                   
battery(s)‌ ‌will‌ ‌pop‌ ‌out‌ ‌for‌ ‌you‌ ‌to‌ ‌swap.‌ ‌ 

‌ 
Step‌ ‌4.‌ ‌Insert‌ ‌the‌ ‌new‌ ‌battery(s)‌ ‌into‌ ‌Smartscooter®‌ ‌ 

‌ 

‌ 
● Insert‌ ‌the‌ ‌new‌ ‌battery(s)‌ ‌into‌ ‌Smartscooter®‌ ‌battery‌ ‌tray,‌ ‌close‌ ‌the‌ ‌seat,‌‌until‌‌the‌                       

”Error”‌ ‌icon‌ ‌on‌ ‌the‌ ‌dashboard‌ ‌goes‌‌off,‌‌then‌‌you‌‌can‌‌turn‌‌on‌‌the‌‌system‌‌power,‌‌start‌‌                               
the‌ ‌motor,‌ ‌and‌ ‌continue‌ ‌to‌ ‌ride.‌ ‌ 

‌ 
‌ 
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  Each‌ ‌battery‌ ‌weighs‌ ‌more‌ ‌than‌ ‌9‌ ‌kg,‌ ‌please‌ ‌handle‌ ‌and‌ ‌place‌ ‌carefully.‌ ‌ 



‌ 
‌ 

5.1.4‌ ‌Battery‌ ‌Swapping‌ ‌Service‌ ‌for‌ ‌Handicapped‌ ‌ 

In‌ ‌order‌ ‌to‌ ‌help‌ ‌handicapped‌ ‌user‌ ‌swap‌ ‌batteries‌ ‌more‌ ‌conveniently,‌ ‌if‌ ‌you‌ ‌arrive‌ ‌at‌‌                           
GoStation®‌‌in‌‌Gogoro‌‌stores‌‌and‌‌service‌‌centers‌‌during‌‌business‌‌hours,‌‌the‌‌Gogoro‌‌personnel‌‌                         
can‌ ‌help‌ ‌you‌ ‌swap‌ ‌the‌ ‌batteries.‌ ‌ 

‌ 
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When‌‌swapping‌‌the‌‌batteries,‌‌please‌‌hold‌‌the‌‌battery‌‌grip‌‌with‌‌one‌‌hand‌‌and‌‌hold‌‌the‌‌battery‌‌                               
sideways‌ ‌with‌ ‌the‌ ‌other‌ ‌hand.‌ ‌Carefully‌ ‌pull‌ ‌out‌ ‌or‌ ‌insert‌ ‌it‌ ‌to‌ ‌avoid‌ ‌the‌ ‌risk‌ ‌of‌ ‌the‌ ‌battery‌‌                                   
dropping.‌ ‌ 
If‌ ‌you‌ ‌need‌ ‌to‌ ‌swap‌ ‌more‌ ‌than‌‌one‌‌battery‌‌at‌‌a‌‌time,‌‌you‌‌can‌‌place‌‌the‌‌batteries‌‌on‌‌a‌‌clean‌‌                                       
ground‌ ‌next‌ ‌to‌ ‌the‌ ‌GoStation®,‌ ‌and‌ ‌then‌ ‌operate‌ ‌them‌ ‌one‌ ‌at‌ ‌a‌ ‌time‌ ‌in‌ ‌order.‌ ‌ 

 
When‌ ‌the‌ ‌battery‌ ‌pops‌ ‌out,‌ ‌it‌ ‌will‌ ‌protrude‌ ‌about‌ ‌30‌ ‌cm‌ ‌from‌ ‌the‌ ‌panel‌ ‌of‌ ‌the‌‌GoStation®.‌‌                                 
Please‌ ‌ensure‌ ‌that‌ ‌the‌ ‌area‌ ‌of‌ ‌30‌ ‌cm‌ ‌in‌ ‌front‌‌of‌‌the‌‌GoStation®‌‌is‌‌clear‌‌when‌‌swapping‌‌the‌‌                                   
batteries.‌ ‌Do‌ ‌not‌ ‌park‌ ‌vehicles,‌ ‌place‌ ‌objects‌ ‌or‌ ‌stand‌ ‌in‌ ‌this‌ ‌area,‌ ‌and‌ ‌pay‌‌attention‌‌to‌‌the‌‌                                 
safety‌ ‌of‌ ‌surrounding‌ ‌personnel‌ ‌and‌ ‌children,‌ ‌to‌ ‌avoid‌ ‌bumping‌ ‌into‌ ‌the‌ ‌battery‌ ‌or‌ ‌GoStation®.‌ ‌ 

 

 
The‌ ‌GoStation®‌ ‌will‌ ‌pop‌ ‌out‌ ‌the‌ ‌battery(s)‌ ‌with‌ ‌the‌ ‌highest‌ ‌electricity‌ ‌in‌ ‌the‌ ‌station‌ ‌for‌‌                             
immediate‌ ‌use.‌ ‌Therefore,‌ ‌if‌ ‌all‌ ‌the‌‌batteries‌‌are‌‌charging,‌‌you‌‌may‌‌get‌‌battery(s)‌‌that‌‌are‌‌not‌‌                               
fully‌ ‌charged.‌ ‌ 

 
If‌‌the‌‌battery(s)‌‌you‌‌insert‌‌has‌‌higher‌‌electricity‌‌than‌‌all‌‌existing‌‌batteries‌‌in‌‌the‌‌GoStation®,‌‌the‌‌                               
original‌ ‌battery(s)‌ ‌will‌ ‌be‌ ‌returned.‌ ‌ 

 
Please‌ ‌be‌ ‌sure‌ ‌to‌ ‌swap‌ ‌the‌ ‌batteries‌ ‌at‌ ‌least‌ ‌once‌ ‌every‌ ‌30‌ ‌days.‌ ‌If‌ ‌you‌ ‌expect‌ ‌not‌ ‌to‌ ‌use‌‌                                     
Smartscooter®‌ ‌for‌ ‌more‌ ‌than‌ ‌30‌ ‌days,‌ ‌you‌ ‌can‌ ‌contact‌ ‌Gogoro‌‌Network®‌‌to‌‌suspend‌‌your‌‌                           
energy‌ ‌service‌ ‌contract.‌ ‌ 



5.2‌ ‌Charging‌ ‌the‌ ‌Gogoro‌ ‌Network®‌ ‌Battery‌ ‌ 

‌ 

‌ 
For‌‌users‌‌who‌‌are‌‌far‌‌away‌‌from‌‌the‌‌GoStation®‌‌or‌‌are‌‌inconvenient‌‌to‌‌swap‌‌batteries,‌‌Gogoro‌‌                               
also‌‌provides‌‌several‌‌charging‌‌means‌‌according‌‌to‌‌the‌‌Smartscooter®‌‌model,‌‌model‌‌year,‌‌tariff‌‌                         
plan‌ ‌and‌ ‌sales‌ ‌area.‌ ‌ 

● GoCharger®‌ ‌Series:‌ ‌ 
○ It‌ ‌charges‌ ‌the‌ ‌batteries‌ ‌directly.‌ ‌Just‌ ‌pull‌ ‌the‌ ‌batteries‌ ‌out‌ ‌of‌ ‌the‌ ‌scooter‌ ‌and‌ ‌put‌‌ 

them‌ ‌into‌ ‌the‌ ‌GoCharge®.‌ ‌ 
○ The‌ ‌GoCharger®‌ ‌needs‌ ‌to‌ ‌be‌ ‌connected‌ ‌with‌ ‌the‌ ‌internet,‌ ‌to‌ ‌authenticate‌ ‌the‌‌ 

batteries‌ ‌and‌ ‌exchange‌ ‌data‌ ‌with‌ ‌the‌ ‌cloud‌ ‌server.‌ ‌ 
○ The‌ ‌GoCharger®‌ ‌is‌ ‌compatible‌ ‌with‌ ‌all‌ ‌2-battery‌ ‌scooters,‌ ‌but‌ ‌it‌ ‌may‌ ‌not‌‌ 

support‌ ‌certain‌ ‌subscription‌ ‌plans‌ ‌of‌ ‌Gogoro‌ ‌Network®.‌ ‌ 
● GoCharger®‌ ‌Mobile‌ ‌Series‌ ‌ 

○ Connect‌ ‌the‌ ‌charger‌ ‌with‌ ‌the‌ ‌scooter‌ ‌to‌ ‌charge‌ ‌the‌ ‌batteries.‌ ‌ 
○ Before‌ ‌charging‌ ‌you‌ ‌might‌ ‌need‌ ‌to‌ ‌authenticate‌ ‌the‌ ‌batteries‌ ‌and‌ ‌perform‌ ‌data‌‌ 

exchange‌ ‌with‌ ‌smartphone‌ ‌and‌ ‌Gogoro®‌ ‌App.‌ ‌ 
○ Each‌ ‌scooter‌ ‌model‌ ‌needs‌ ‌to‌ ‌use‌ ‌a‌ ‌compatible‌ ‌charger.‌ ‌The‌ ‌scooter‌ ‌needs‌ ‌to‌‌ 

install‌ ‌the‌ ‌charging‌ ‌connector‌ ‌that‌ ‌is‌ ‌compatible‌ ‌with‌ ‌the‌ ‌specific‌ ‌charger,‌ ‌and‌‌ 
enable‌ ‌the‌ ‌charging‌ ‌service‌ ‌on‌ ‌the‌ ‌cloud‌ ‌server.‌ ‌ 

○ Gogoro‌ ‌1‌ ‌series‌ ‌and‌ ‌VIVA‌ ‌series‌ ‌(single‌ ‌battery‌ ‌models)‌ ‌are‌ ‌not‌ ‌compatible‌ ‌with‌‌ 
GoCharger®‌ ‌Mobile.‌ ‌ 

Please‌ ‌contact‌ ‌the‌ ‌Gogoro‌ ‌service‌ ‌center‌ ‌in‌ ‌your‌ ‌area‌ ‌to‌ ‌confirm‌ ‌which‌ ‌charging‌ ‌means‌ ‌is‌‌                             
applicable.‌ ‌ 

‌ 
‌ 
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It‌ ‌is‌ ‌strictly‌ ‌forbidden‌ ‌to‌ ‌use‌ ‌charging‌ ‌methods‌ ‌that‌ ‌are‌ ‌not‌ ‌officially‌ ‌approved‌ ‌by‌ ‌Gogoro‌‌                             
Network®‌ ‌to‌ ‌avoid‌ ‌danger.‌ ‌ 

 
Swapping‌‌batteries‌‌at‌‌GoStation®‌‌is‌‌the‌‌default‌‌use‌‌scenario‌‌of‌‌Smartscooter®.‌‌The‌‌required‌‌                         
software‌ ‌and‌ ‌hardware‌ ‌for‌ ‌charging‌ ‌are‌ ‌not‌ ‌installed‌ ‌on‌ ‌Smartscooter®‌‌at‌‌the‌‌factory.‌‌If‌‌you‌‌                             



‌ 
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need‌‌charging,‌‌please‌‌go‌‌to‌‌the‌‌Gogoro‌‌service‌‌center‌‌to‌‌install‌‌and‌‌set‌‌up‌‌them‌‌at‌‌your‌‌own‌‌                                   
expense.‌ ‌ 

 
The‌ ‌function‌ ‌of‌ ‌the‌‌charging‌‌device‌‌may‌‌not‌‌completely‌‌replace‌‌the‌‌GoStation®.‌‌Therefore,‌‌if‌‌                           
you‌ ‌use‌ ‌any‌ ‌charging‌ ‌method‌ ‌to‌ ‌recharge‌ ‌the‌ ‌battery,‌ ‌it‌ ‌is‌ ‌still‌ ‌recommended‌ ‌to‌ ‌swap‌ ‌the‌‌                               
batteries‌ ‌at‌ ‌the‌ ‌GoStation®‌ ‌at‌ ‌regular‌ ‌intervals‌ ‌to‌ ‌maintain‌ ‌the‌ ‌data‌ ‌and‌ ‌software‌ ‌of‌‌                           
Smartscooter®‌‌and‌‌the‌‌Gogoro‌‌Network®‌‌Battery‌‌are‌‌properly‌‌calibrated‌‌and‌‌updated‌‌to‌‌the‌‌                         
latest‌ ‌version.‌ ‌ 



6.‌ ‌Using‌ ‌Gogoro®‌ ‌App‌ ‌ 

Smartscooter®‌‌is‌‌capable‌‌of‌‌communicating‌‌with‌‌your‌‌smartphone‌‌via‌‌Bluetooth.‌‌The‌‌Gogoro®‌‌App‌‌not‌‌                           
only‌‌allows‌‌on-board‌‌systems‌‌to‌‌notify‌‌you‌‌of‌‌important‌‌information,‌‌but‌‌also‌‌offers‌‌you‌‌with‌‌options‌‌to‌‌                                 
personalize‌ ‌the‌ ‌Smartscooter®‌ ‌or‌ ‌inquire‌ ‌about‌ ‌its‌ ‌condition.‌ ‌ 

6.1‌ ‌Download‌ ‌and‌ ‌Install‌ ‌Gogoro®‌ ‌App‌ ‌ 
● The‌‌Gogoro®‌‌App‌‌is‌‌available‌‌for‌‌iOS‌‌and‌‌Android‌‌platforms.‌‌Please‌‌check‌‌your‌‌smartphone‌‌for‌‌                             

its‌ ‌specification.‌ ‌ 
● iOS‌‌platform:‌‌Requires‌‌iOS‌‌10.0‌‌or‌‌later.‌‌Please‌‌download‌‌from‌‌Gogoro‌‌official‌‌site‌‌or‌‌Apple‌‌iOS‌‌                               

App‌ ‌Store.‌ ‌ 
● Android‌ ‌platform:‌ ‌Requires‌ ‌Android‌ ‌6.0‌ ‌or‌ ‌later.‌ ‌Please‌ ‌download‌ ‌from‌ ‌Gogoro‌ ‌official‌ ‌site‌ ‌or‌‌                           

Google‌ ‌Play‌ ‌App‌ ‌Store.‌ ‌ 
● To‌ ‌use‌ ‌all‌ ‌the‌ ‌smart‌ ‌functions‌ ‌on‌‌the‌‌Gogoro®‌‌App,‌‌your‌‌smartphone‌‌must‌‌support‌‌the‌‌"BLE‌‌                               

Peripheral‌ ‌Mode".‌ ‌ 
 
 

‌ 

 

‌   
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The‌ ‌functions‌ ‌of‌ ‌the‌ ‌Gogoro®‌ ‌App‌ ‌will‌ ‌continue‌ ‌to‌ ‌be‌ ‌updated‌ ‌with‌ ‌the‌ ‌version.‌ ‌It‌ ‌is‌‌                               
recommended‌ ‌that‌ ‌you‌ ‌turn‌ ‌on‌ ‌the‌ ‌automatic‌ ‌update‌ ‌of‌ ‌your‌ ‌smartphone‌ ‌to‌ ‌get‌ ‌the‌ ‌latest‌‌                             
function.‌ ‌ 

  The‌ ‌Gogoro®‌ ‌App‌ ‌transmits‌ ‌data‌ ‌via‌ ‌the‌ ‌internet‌ ‌occasionally‌ ‌and‌ ‌service‌ ‌charges‌ ‌may‌ ‌apply.‌ ‌ 

 
Gogoro‌ ‌does‌ ‌not‌ ‌guarantee‌ ‌that‌ ‌every‌ ‌brand‌ ‌or‌ ‌model‌ ‌of‌ ‌smartphone‌ ‌can‌ ‌download‌ ‌and‌‌                           
execute‌‌Gogoro®‌‌App‌‌properly.‌‌You‌‌can‌‌find‌‌a‌‌list‌‌of‌‌all‌‌smartphone‌‌models‌‌that‌‌Gogoro‌‌has‌‌                               
tested‌ ‌in‌ ‌Gogoro‌ ‌official‌ ‌website:‌ ‌ 
 ‌‌http://www.gogoro.com/tw/smartscooter/devices_compatibility/‌ ‌ 

http://www.gogoro.com/tw/smartscooter/devices_compatibility/


6.2‌ ‌Pair‌ ‌Smartscooter®‌ ‌with‌ ‌Your‌ ‌Smartphone‌ ‌ 
● After‌ ‌installing‌ ‌Gogoro®‌ ‌App,‌ ‌open‌ ‌it‌ ‌and‌ ‌log‌ ‌in‌ ‌with‌ ‌your‌ ‌account‌ ‌credentials‌ ‌following‌ ‌the‌‌                             

on-screen‌ ‌instructions.‌ ‌ 
● If‌ ‌you‌ ‌have‌ ‌more‌ ‌than‌ ‌one‌ ‌Smartscooter®‌ ‌in‌ ‌your‌ ‌account,‌ ‌select‌‌one‌‌from‌‌the‌‌menu‌‌to‌‌pair‌‌                                 

with‌ ‌your‌ ‌phone.‌ ‌ 
● Turn‌ ‌on‌ ‌the‌ ‌system‌ ‌power‌ ‌of‌ ‌your‌ ‌Smartscooter®,‌ ‌but‌ ‌do‌ ‌not‌ ‌turn‌ ‌the‌ ‌motor‌ ‌on.‌ ‌ 
● Follow‌ ‌the‌ ‌on-screen‌ ‌instructions‌ ‌to‌ ‌turn‌ ‌on‌ ‌the‌ ‌Bluetooth‌ ‌on‌ ‌your‌ ‌smartphone,‌ ‌and‌ ‌operate‌‌                           

Smartscooter®‌‌to‌‌initiate‌‌the‌‌pairing‌‌process.‌‌The‌‌ ”iQ‌‌System®‌‌Quick‌‌Link”‌‌icon‌‌will‌‌start‌‌to‌‌                             
flash,‌ ‌and‌ ‌the‌ ‌system‌ ‌will‌ ‌search‌ ‌for‌ ‌the‌ ‌smartphone‌ ‌which‌ ‌is‌ ‌ready‌ ‌to‌ ‌pair.‌ ‌The‌ ‌button‌ ‌of‌‌                                 
different‌ ‌Smartscooter®‌ ‌models‌ ‌to‌ ‌initiate‌ ‌pairing‌ ‌is‌ ‌listed‌ ‌below:‌ ‌ 

○ S1‌‌/‌‌1‌‌series:‌‌Press‌‌and‌‌hold‌‌the‌‌ ”Hazard”‌‌button‌‌on‌‌the‌‌left‌‌handle‌‌until‌‌the‌‌ “iQ‌‌                                 
System®‌ ‌Quick‌ ‌Link”‌ ‌icon‌ ‌flashes.‌ ‌ 

○ S2‌ ‌/‌ ‌2‌ ‌/‌ ‌S3‌ ‌/‌ ‌VIVA‌ ‌MIX‌ ‌/‌ ‌VIVA‌ ‌XL‌ ‌series:‌ ‌Press‌ ‌and‌‌hold‌‌the‌‌ ”Smart‌‌mode”‌‌                                   
button‌ ‌on‌ ‌the‌ ‌right‌ ‌handle‌ ‌until‌ ‌the‌ ‌ “iQ‌ ‌System®‌ ‌Quick‌ ‌Link”‌ ‌icon‌ ‌flashes.‌ ‌ 

○ VIVA‌‌series:‌‌Press‌‌and‌‌hold‌‌the‌‌ ‌”Left‌‌turn‌‌signal”‌‌button‌‌on‌‌the‌‌left‌‌handle‌‌until‌‌the‌‌                               
“iQ‌ ‌System®‌ ‌Quick‌ ‌Link”‌ ‌icon‌ ‌flashes.‌ ‌ 

○ If‌ ‌you‌ ‌want‌ ‌to‌ ‌interrupt‌ ‌the‌ ‌pairing‌ ‌process,‌ ‌repeat‌ ‌the‌ ‌above‌ ‌steps‌ ‌until‌ ‌the‌ ‌ “iQ‌‌                             
System®‌ ‌Quick‌ ‌Link”‌ ‌icon‌ ‌stops‌ ‌flashing.‌ ‌ 

● After‌‌pairing‌‌is‌‌completed‌‌and‌‌the‌‌connection‌‌established,‌‌the‌ “iQ‌‌System®‌‌Quick‌‌Link”‌‌icon‌‌                         
lights‌ ‌up.‌ ‌The‌ ‌icon‌ ‌dims‌ ‌or‌ ‌go‌ ‌off‌ ‌when‌ ‌the‌ ‌smartphone‌ ‌is‌ ‌not‌ ‌connected‌ ‌to‌ ‌the‌ ‌scooter.‌ ‌ 

 
‌ 
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A‌ ‌Smartscooter®‌ ‌can‌ ‌pair‌ ‌with‌ ‌only‌ ‌one‌ ‌smartphone‌ ‌at‌ ‌a‌ ‌time;‌ ‌please‌ ‌repeat‌ ‌the‌ ‌pairing‌‌                             
process‌ ‌if‌ ‌you’re‌ ‌using‌ ‌another‌ ‌phone.‌ ‌ 



6.3‌ ‌A‌ ‌Glance‌ ‌at‌ ‌Gogoro®‌ ‌App‌ ‌ 

 

 

 

● Information‌ ‌Hub:‌ ‌The‌ ‌upper‌‌part‌‌of‌‌the‌‌main‌‌screen‌‌is‌‌the‌‌push‌‌notification‌‌area‌‌where‌‌news,‌‌                               
offers‌ ‌and‌ ‌event‌ ‌messages‌ ‌from‌ ‌Gogoro‌ ‌cloud‌ ‌service‌ ‌are‌ ‌displayed.‌ ‌ 

● Smart‌‌Card:‌‌The‌‌lower‌‌part‌‌of‌‌the‌‌main‌‌screen‌‌accommodates‌‌pop-up‌‌Smart‌‌Cards‌‌that‌‌remind‌‌                             
the‌ ‌owner‌ ‌of‌ ‌the‌ ‌condition‌ ‌and‌ ‌usage‌ ‌information‌ ‌of‌ ‌the‌ ‌scooter.‌ ‌Swipe‌ ‌down‌ ‌to‌‌expand‌‌the‌‌                               
“Unlock‌‌widget‌‌tool”,‌‌which‌‌could‌‌be‌‌used‌‌as‌‌the‌‌key‌‌when‌‌the‌‌smartphone‌‌is‌‌connected‌‌to‌‌the‌‌                                 
scooter.‌ ‌ 

● Function‌ ‌Bar:‌‌ ‌(Under‌ ‌the‌ ‌main‌ ‌screen‌ ‌there‌ ‌are‌ ‌“Home”‌ ‌and‌ ‌“Map”)‌ ‌ 
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○ Click‌ ‌“Home”‌ ‌to‌ ‌return‌ ‌to‌ ‌the‌ ‌main‌ ‌screen.‌ ‌ 
○ Click‌ ‌“Map”‌ ‌to‌ ‌search‌ ‌for‌ ‌GoStations‌ ‌and‌ ‌service‌ ‌centers‌ ‌nearby‌ ‌based‌ ‌on‌ ‌the‌ ‌GPS‌‌                           

data‌ ‌of‌ ‌your‌ ‌smartphone.‌ ‌ 
● Menu:‌‌Click‌‌the‌‌ on‌‌the‌‌upper-left‌‌corner‌‌to‌‌open‌‌the‌‌main‌‌menu‌‌for‌‌the‌‌following‌‌commands:‌‌                               

Settings,‌ ‌Home,‌ ‌Personalize,‌ ‌Diagnostics,‌ ‌My‌ ‌Ride‌ ‌Status,‌ ‌My‌ ‌Achievement,‌ ‌Service‌‌                   
Reservation,‌ ‌Online‌ ‌Customer‌ ‌Service.‌‌ ‌  

● Settings:‌‌Click‌‌the‌‌icon‌‌on‌‌the‌‌ on‌‌the‌‌upper-left‌‌corner‌‌to‌‌find‌‌the‌‌Settings.‌‌This‌‌command‌‌                               
configures‌ ‌Gogoro®‌ ‌App‌ ‌functions‌ ‌such‌ ‌as‌ ‌toggling‌ ‌system‌ ‌notifications‌ ‌on/off,‌ ‌Bluetooth‌‌                     
pairing,‌ ‌pair‌ ‌with‌ ‌another‌ ‌Smartscooter®,‌ ‌account‌ ‌name‌ ‌/‌ ‌password‌ ‌change,‌ ‌Advanced‌‌                     
anti-theft,‌ ‌version‌ ‌information‌ ‌etc.‌ ‌ 

● Personalize:‌‌ ‌Allows‌ ‌you‌ ‌to‌ ‌personalize‌ ‌various‌ ‌settings‌ ‌of‌ ‌the‌ ‌scooter.‌ ‌ 
● Diagnostics:‌ ‌Checks‌ ‌and‌ ‌displays‌ ‌health‌ ‌status‌ ‌of‌ ‌major‌ ‌on-board‌ ‌systems.‌ ‌In‌ ‌case‌ ‌of‌ ‌any‌‌                           

irregularity.‌ ‌ 
● My‌ ‌Ride‌ ‌Status:‌ ‌Displays‌ ‌records‌ ‌of‌ ‌the‌ ‌last‌ ‌12‌ ‌battery‌ ‌swaps,‌ ‌including‌ ‌average‌ ‌speeds,‌‌                           

mileages,‌ ‌CO2‌ ‌saved,‌ ‌last‌ ‌parking‌ ‌place‌ ‌and‌ ‌remaining‌ ‌mileage‌ ‌until‌ ‌the‌ ‌next‌ ‌regular‌ ‌service.‌ ‌ 
● My‌ ‌Profile:‌ ‌Displays‌ ‌the‌ ‌license‌‌plate‌‌number,‌‌energy‌‌plan,‌‌mileage‌‌of‌‌this‌‌month,‌‌bill‌‌info‌‌etc.‌‌                               

You‌ ‌can‌ ‌also‌ ‌change‌ ‌your‌ ‌energy‌‌plan,‌‌pay‌‌fees‌‌online,‌‌set‌‌credit‌‌card‌‌payment,‌‌subscribe‌‌to‌‌                               
Sport‌ ‌activation,‌ ‌and‌ ‌apply‌ ‌the‌ ‌UBI‌ ‌(Usage‌ ‌Based‌ ‌Insurance)‌ ‌ ‌   

● Achievements:‌ ‌‌Displays‌ ‌the‌ ‌virtual‌ ‌badges‌ ‌you‌ ‌have‌ ‌gained.‌ ‌ 
● Reservation:‌ ‌‌Reserve‌ ‌the‌ ‌time‌ ‌for‌ ‌your‌ ‌repair‌ ‌or‌ ‌maintenance,‌ ‌so‌ ‌you‌ ‌don’t‌ ‌have‌ ‌to‌ ‌wait‌ ‌on‌ ‌site.‌ ‌ 
● Customer‌ ‌Service‌：‌‌Talk‌ ‌to‌ ‌the‌ ‌AI‌ ‌customer‌ ‌service‌ ‌representative‌ ‌to‌ ‌solve‌ ‌your‌ ‌problems.‌ ‌ 

 
‌ 
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Functions‌ ‌of‌ ‌the‌ ‌Gogoro®‌ ‌App‌ ‌are‌ ‌subject‌ ‌to‌ ‌change‌ ‌with‌ ‌subsequent‌ ‌updates,‌ ‌models‌ ‌or‌‌                           
upgrades‌ ‌of‌ ‌Smartscooter®,‌ ‌and‌ ‌the‌ ‌latest‌ ‌version‌ ‌prevails.‌ ‌ 

 
The‌‌Gogoro®‌‌App‌‌can‌‌still‌‌configure‌‌some‌‌functions‌‌even‌‌if‌‌it's‌‌not‌‌connected‌‌with‌‌the‌‌scooter.‌‌                               
The‌ ‌modified‌ ‌configuration‌ ‌is‌ ‌sent‌ ‌to‌ ‌the‌ ‌Gogoro‌ ‌cloud‌ ‌server‌ ‌when‌ ‌your‌ ‌smartphone‌ ‌is‌‌                           
connected‌ ‌to‌ ‌the‌ ‌internet,‌ ‌and‌‌the‌‌new‌‌configuration‌‌will‌‌be‌‌delivered‌‌to‌‌your‌‌Smartscooter®‌‌                           
next‌ ‌time‌ ‌you‌ ‌swap‌ ‌batteries.‌ ‌ 

 
The‌ ‌information‌ ‌on‌ ‌the‌ ‌information‌‌hub‌‌might‌‌vary‌‌due‌‌to‌‌the‌‌legal‌‌regulations‌‌or‌‌device,‌‌and‌‌                               
the‌‌information‌‌provided‌‌is‌‌only‌‌for‌‌user’s‌‌convenience.‌‌Until‌‌further‌‌announcement‌‌by‌‌Gogoro,‌‌                         
Gogoro‌ ‌is‌ ‌not‌ ‌responsible‌ ‌for‌ ‌the‌ ‌integrity,‌ ‌correctness‌ ‌or‌ ‌effectiveness‌ ‌of‌ ‌the‌ ‌information‌‌                         
provided.‌ ‌ 



7.‌ ‌Maintenance‌ ‌ 

Proper‌ ‌service‌ ‌and‌ ‌maintenance‌ ‌ensure‌ ‌durability,‌ ‌reliability‌ ‌and‌ ‌safety‌ ‌of‌ ‌your‌ ‌Smartscooter®.‌ ‌It’s‌‌                         
recommended‌ ‌to‌ ‌take‌ ‌care‌ ‌of‌ ‌your‌ ‌Smartscooter®‌ ‌by‌ ‌following‌ ‌the‌ ‌instructions‌ ‌below.‌ ‌ 

7.1‌ ‌Daily‌ ‌Cleaning‌ ‌and‌ ‌Maintenance‌ ‌ 
● Always‌‌leave‌‌the‌‌Gogoro‌‌Network®‌‌Battery(s)‌‌inside‌‌of‌‌the‌‌Smartscooter®‌‌and‌‌firmly‌‌close‌‌the‌‌                           

seat,‌ ‌to‌ ‌avoid‌ ‌the‌ ‌damage‌ ‌of‌ ‌the‌ ‌built-in‌ ‌primary‌ ‌battery‌ ‌caused‌ ‌by‌ ‌over-discharging.‌ ‌ 
● If‌ ‌you‌ ‌are‌ ‌not‌ ‌able‌ ‌to‌ ‌leave‌ ‌all‌ ‌the‌ ‌Gogoro‌ ‌Network®‌ ‌Battery(s)‌ ‌for‌‌a‌‌long‌‌period‌‌of‌‌time,‌‌it‌‌is‌‌                                       

suggested‌‌that‌‌you‌‌ask‌‌Gogoro‌‌authorized‌‌technicians‌‌to‌‌disconnect‌‌the‌‌built-in‌‌primary‌‌battery,‌‌                         
to‌ ‌avoid‌ ‌the‌ ‌damage‌ ‌of‌ ‌the‌ ‌built-in‌ ‌primary‌ ‌battery‌ ‌caused‌ ‌by‌ ‌over-discharging.‌ ‌ 

● If‌‌possible,‌‌park‌‌your‌‌Smartscooter®‌‌indoors‌‌in‌‌dry,‌‌shaded‌‌and‌‌cool‌‌places.‌‌This‌‌will‌‌slow‌‌down‌‌                               
the‌ ‌normal‌ ‌wear‌ ‌and‌ ‌tear‌ ‌of‌ ‌the‌ ‌Smartscooter®‌ ‌caused‌ ‌by‌ ‌the‌ ‌sun‌ ‌and‌ ‌rain.‌ ‌ 

● Please‌‌use‌‌soft‌‌cloths,‌‌sponges‌‌or‌‌soft‌‌brushes‌‌along‌‌with‌‌tap‌‌water‌‌and‌‌mild‌‌detergent‌‌to‌‌clean‌‌                                 
the‌ ‌exterior.‌ ‌ 

● For‌‌the‌‌models‌‌with‌‌transmission‌‌chain:‌‌to‌‌extend‌‌the‌‌chain‌‌service‌‌life‌‌span,‌‌keep‌‌it‌‌quiet‌‌and‌‌                                 
smooth,‌ ‌lube‌ ‌the‌ ‌chain‌ ‌with‌ ‌chain‌ ‌lubricant‌ ‌every‌ ‌500‌ ‌km,‌‌after‌‌washing,‌‌riding‌‌in‌‌the‌‌rain,‌‌or‌‌                                 
riding‌ ‌through‌ ‌a‌ ‌water‌ ‌pit.‌ ‌ 

● For‌ ‌belt‌ ‌and‌ ‌chain‌‌drive‌‌models,‌‌it‌‌is‌‌recommended‌‌that‌‌Gogoro‌‌authorized‌‌technicians‌‌check‌‌                           
the‌‌tension‌‌every‌‌3,000‌‌kilometers‌‌and‌‌adjust‌‌if‌‌necessary‌‌to‌‌avoid‌‌abnormal‌‌wear‌‌and‌‌tear‌‌that‌‌                               
will‌ ‌shorten‌ ‌the‌ ‌life‌ ‌of‌ ‌the‌ ‌parts.‌ ‌ 

 
‌ 
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Any‌‌damage‌‌caused‌‌by‌‌improperly‌‌disconnecting‌‌the‌‌primary‌‌battery‌‌connector‌‌by‌‌the‌‌user,‌‌it‌‌                           
is‌ ‌the‌ ‌user's‌ ‌negligence‌ ‌and‌ ‌is‌ ‌not‌ ‌covered‌ ‌by‌ ‌the‌ ‌warranty.‌ ‌ 

 
If‌ ‌the‌ ‌built-in‌ ‌primary‌ ‌battery‌ ‌is‌ ‌over-discharged‌ ‌and‌ ‌damaged‌ ‌due‌‌to‌‌the‌‌Gogoro‌‌Network®‌‌                           
Battery(s)‌ ‌has‌ ‌not‌ ‌been‌ ‌swapped‌ ‌for‌ ‌more‌ ‌than‌‌30‌‌days,‌‌or‌‌out‌‌of‌‌the‌‌Smartscooter®‌‌for‌‌a‌‌                                 
long‌‌time,‌‌or‌‌the‌‌seat‌‌has‌‌not‌‌been‌‌closed‌‌for‌‌a‌‌long‌‌time,‌‌it‌‌is‌‌the‌‌user's‌‌negligence‌‌and‌‌is‌‌not‌‌                                         
covered‌ ‌by‌ ‌the‌ ‌warranty.‌ ‌ 

 
Do‌ ‌not‌ ‌use‌ ‌any‌ ‌kind‌ ‌of‌ ‌organic‌ ‌solvent,‌ ‌strong‌ ‌detergent,‌ ‌acidic‌ ‌or‌ ‌alkaline‌ ‌cleaning‌ ‌agent,‌‌                             
abrasives,‌‌scouring‌‌pads,‌‌steel‌‌wool,‌‌metal‌‌brushes‌‌or‌‌sandpaper‌‌to‌‌clean‌‌the‌‌vehicle,‌‌to‌‌avoid‌‌                             
damaging‌ ‌the‌ ‌exterior‌ ‌surface.‌ ‌ 

 
Do‌‌not‌‌use‌‌any‌‌kind‌‌of‌‌wax‌‌or‌‌polishing‌‌agent‌‌on‌‌matte‌‌or‌‌non-glossy‌‌surface,‌‌no‌‌matter‌‌what‌‌                                   
material‌ ‌it‌ ‌is,‌ ‌and‌ ‌do‌ ‌not‌ ‌wipe‌ ‌or‌ ‌rub‌ ‌strongly,‌ ‌to‌ ‌avoid‌ ‌damaging‌ ‌the‌ ‌exterior‌ ‌surface.‌ ‌ 

 
Avoid‌ ‌cleaning‌ ‌with‌ ‌a‌ ‌powerful‌ ‌water‌ ‌jet‌ ‌or‌ ‌air‌ ‌blower‌ ‌to‌ ‌prevent‌ ‌high‌ ‌pressure‌ ‌or‌‌excessive‌‌                               
humidity‌ ‌from‌ ‌entering‌ ‌and‌ ‌damaging‌ ‌the‌ ‌interior.‌ ‌ 

 
Do‌ ‌not‌ ‌use‌ ‌any‌ ‌detergent‌ ‌or‌ ‌wax‌ ‌on‌ ‌the‌ ‌brake‌ ‌system,‌ ‌to‌ ‌avoid‌ ‌damaging‌ ‌the‌ ‌brake‌ ‌and‌‌                                 
causing‌ ‌danger.‌ ‌ 

 
Use‌ ‌lubricants‌ ‌designed‌ ‌for‌ ‌the‌ ‌sealed‌ ‌roller‌ ‌chain‌ ‌to‌ ‌lube‌ ‌the‌‌driving‌‌chain.‌‌Products‌‌with‌‌a‌‌                               
spray‌‌nozzle‌‌are‌‌recommended.‌‌Do‌‌not‌‌apply‌‌any‌‌kind‌‌of‌‌solvent,‌‌detergent,‌‌derusting‌‌solution‌‌                           
or‌ ‌any‌ ‌other‌ ‌lubricant‌ ‌which‌ ‌is‌ ‌not‌ ‌designed‌ ‌for‌ ‌sealed‌ ‌roller‌ ‌chain‌ ‌(e.g..‌ ‌gasoline,‌ ‌diesel,‌‌                             
toluene,‌ ‌acetone,‌ ‌WD-40,‌ ‌acid/alkaline‌ ‌detergent,‌ ‌etc.)‌ ‌on‌ ‌the‌ ‌chain.‌ ‌ 

 
During‌ ‌the‌ ‌adjustment,‌ ‌inspection,‌ ‌cleaning‌ ‌and‌ ‌lubrication‌ ‌of‌ ‌the‌ ‌drive‌ ‌belt‌ ‌or‌ ‌chain,‌ ‌please‌‌                           
make‌‌sure‌‌that‌‌the‌‌Smartscooter®‌‌keeps‌‌the‌‌system‌‌power‌‌turned‌‌off.‌‌It‌‌is‌‌strictly‌‌forbidden‌‌to‌‌                               
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work‌ ‌when‌ ‌the‌ ‌motor‌ ‌is‌ ‌on,‌ ‌to‌ ‌avoid‌ ‌the‌ ‌danger‌ ‌of‌ ‌clothing‌ ‌or‌ ‌limbs‌ ‌being‌ ‌caught‌ ‌by‌ ‌the‌‌                                   
spinning‌ ‌machine.‌ ‌ 

 
In‌ ‌case‌ ‌of‌ ‌any‌ ‌abnormality‌ ‌or‌ ‌uncertainty,‌ ‌please‌ ‌contact‌ ‌the‌ ‌Gogoro‌ ‌service‌ ‌center‌ ‌at‌‌                           
0800-365-996.‌ ‌ 



7.2‌ ‌VIVA‌ ‌Series‌ ‌Regular‌ ‌Service‌ ‌and‌ ‌Maintenance‌ ‌ 
You‌‌will‌‌be‌‌notified‌‌of‌‌regular‌‌maintenance‌‌time‌‌by‌‌the‌‌Gogoro®‌‌App‌‌and‌‌GoStation®.‌‌You‌‌can‌‌go‌‌to‌‌the‌‌                                     
nearest‌ ‌Gogoro‌ ‌service‌ ‌center‌ ‌for‌ ‌inspection‌ ‌and‌ ‌routine‌ ‌maintenance.‌ ‌ 

● Newly‌ ‌delivered‌‌Smartscooter®‌‌should‌‌return‌‌to‌‌a‌‌Gogoro‌‌service‌‌center‌‌for‌‌its‌‌first‌‌inspection‌‌                           
after‌ ‌5,000‌ ‌kilometers‌ ‌or‌ ‌6‌ ‌months‌ ‌(whichever‌ ‌comes‌ ‌first)..‌ 

● It’s‌ ‌recommended‌ ‌to‌ ‌bring‌ ‌your‌ ‌Smartscooter®‌ ‌back‌ ‌to‌ ‌a‌ ‌Gogoro‌ ‌service‌ ‌center‌ ‌for‌ ‌regular‌‌                           
inspection‌ ‌and‌ ‌maintenance‌ ‌every‌ ‌5,000‌ ‌kilometers‌ ‌or‌ ‌every‌ ‌6‌ ‌months‌ ‌(whichever‌ ‌comes‌ ‌first).‌ ‌ 

 

 
‌ 

 
‌ 
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Service‌ ‌Mileage‌ ‌ 
(‌ ‌x1,000‌ ‌km)‌ ‌  5‌ ‌  10‌ ‌  15‌ ‌  20‌ ‌  25‌ ‌  30‌ ‌  35‌ ‌  40‌ ‌  45‌ ‌  50‌ ‌  55‌ ‌  60‌ ‌ 

Service‌ ‌Time‌ ‌Inerval‌ ‌ 
(Months)‌ ‌  6‌ ‌  12‌ ‌  18‌ ‌  24‌ ‌  30‌ ‌  36‌ ‌  42‌ ‌  48‌ ‌  54‌ ‌  60‌ ‌  66‌ ‌  72‌ ‌ 

Buttons‌ ‌&‌ ‌Switches‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌ 
Main‌ ‌&‌ ‌side‌ ‌stands‌ ‌/‌‌ 
Seat‌ ‌latch‌ ‌/‌ ‌Brake‌‌ 
levers‌ ‌/‌ ‌Mirrors‌ ‌/‌ ‌Key‌‌ 
switches‌ ‌ 

L‌ ‌  L‌ ‌  L‌ ‌  L‌ ‌  L‌ ‌  L‌ ‌  L‌ ‌  L‌ ‌  L‌ ‌  L‌ ‌  L‌ ‌  L‌ ‌ 

Brake‌ ‌fluid‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  R‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  R‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  R‌ ‌ 
MCU‌ ‌waterproof‌ ‌plug‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌ 
Tires‌ ‌/‌ ‌Brake‌ ‌pads‌ ‌/‌‌ 
Brake‌ ‌rotors‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌ 

Battery‌ ‌connectors‌ ‌/‌ 
Crown‌ ‌pins‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌  C‌ ‌ 

C:‌ ‌Check‌ ‌R:‌ ‌Replace‌ ‌A:‌ ‌Adjust‌ ‌L:‌ ‌Lubricate.‌ ‌ 
For‌ ‌C,‌ ‌refill‌ ‌or‌ ‌replace‌ ‌if‌ ‌necessary.‌ ‌ 

 
All‌ ‌service‌‌and‌‌maintenance‌‌must‌‌be‌‌performed‌‌in‌‌an‌‌authorized‌‌Gogoro‌‌service‌‌center‌‌using‌‌                           
genuine‌ ‌Gogoro‌ ‌parts‌ ‌and‌ ‌components.‌ ‌ 
If‌ ‌you‌ ‌do‌ ‌not‌ ‌return‌ ‌for‌ ‌regular‌ ‌services‌ ‌as‌ ‌recommended,‌ ‌send‌ ‌Smartscooter®‌ ‌to‌ ‌any‌‌                           
unauthorized‌ ‌workshop‌ ‌for‌ ‌maintenance‌ ‌or‌ ‌use‌ ‌any‌ ‌parts‌ ‌that‌ ‌are‌ ‌not‌ ‌genuine,‌ ‌Gogoro‌‌                         
reserves‌ ‌the‌ ‌right‌ ‌to‌ ‌refuse‌ ‌fulfilling‌ ‌warranty‌ ‌obligations.‌ ‌ 


